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Easy and convenient online resources

As the COVID-19 pandemic continues, the ability to do business
electronically has become as important as ever. SDC provides online
resources that offer ongoing access and support to you and your group:

e Direct Connect: View your group's SDC dental plan information,
manage enrollment, access ID cards and more.

e SDC Mobile: Members can access plan information, claims,
Find-A-Dentist and their mobile ID card. ID cards can be printed,
saved to photos, and even sent via text or email to covered
dependents.

e superiordental.com: Access online forms, Find-A-Dentist, our
dental health blog and other SDC information from our website.

ID card distribution temporarily discontinued

With most business being conducted electronically, many companies
are being forced to make unprecedented changes to support the current
method of operation. At SDC, the majority of our employees are working
from home, limiting our in-house printing and mailing capabilities. As a
result, we will be discontinuing the distribution of printed ID cards
to our members until further notice.

Members may continue to use valid SDC ID cards previously received.
In addition, ID cards and plan information will remain accessible through
the online resources noted above.

If you have any questions, simply reply to this email or contact us at
(800) 762-3159.
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App Store is a service mark of Apple Inc., registered in the U.S. and other countries.
Google Play is a trademark of Google Inc.
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