May 2020

FREE CORONAVIRUS HEALTH AND
SAFETY TELEPHONE SERVICE

For our Farming and Other Business Customers from our Team of Experts

We understand that these are challenging times with Government restrictions in place due to
Coronavirus. Feedback from our customers has told us that this is impacting the ways of working
on farms and in other businesses and that they need help and guidance on how to work safely,
either through reviewing current activity or in preparation for re-opening their businesses.

Farms and other businesses now need to adapt their ways of working to incorporate new processes,
new employees, and new working practices - all of which carry different and potentially new health

and safety risks.

That’s why we're launching our free remote Health and Safety Telephone Service, to offer you tailored
guidance and expertise in the current climate. This will be delivered by our team of health and safety
experts who are working remotely.

This service is available to all our farming and other business customers and provides you with
online information on how to manage the challenges businesses are facing with Coronavirus, and a
free telephone consultation with one of our 80 specialist risk management experts. With extensive
multi-sector experience, our risk management team are on hand to talk through a broad range of
concerns, including areas such as training new or inexperienced workers, social distancing in the
workplace, unoccupied buildings or re-opening your business safely.

For more information or to book a free call-back with one of our specialists, visit our resource hub.
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http://www.nfumutual.co.uk/business-service

This guidance is provided for general information purposes only. The guidance does not constitute,
nor should it be construed as constituting, legal or other professional advice. No warranty, whether
express or implied, is given in relation to this guidance. We shall not be liable for any technical,
typographical or other errors or omissions within this guidance and shall not be responsible for any
action or decision taken as a result of you using the guidance. You should consult a professional
adviser for legal or other advice where appropriate. We assume no responsibility for the contents of
any linked websites. The inclusion of any link should not be taken as endorsement of any kind by us
of the linked website or any association with its operators. We have no control over the availability of
the linked pages.

Whilst this guidance is considered to be correct at the date of publication (01/05/2020), the UK
Government’s own guidance relating to the Coronavirus pandemic is updated frequently which may
impact the accuracy and validity of this guidance. We therefore do not give any warranty, whether
express or implied, as to the accuracy and validity of this guidance. You are solely responsible

for keeping up to date with developments relating to the Coronavirus pandemic. To keep up to

date with the general situation, please read the information the Government is sharing with the
public and consult the NHS website for health advice. NFU Mutual Risk Management Services
Limited (N0.03350037). A member of the NFU Mutual group of companies. Registered in England.
Registered office: Tiddington Road, Stratford upon Avon, Warwickshire CV37 7BJ.

This guidance is provided on the strict understanding that you accept, without limitation, that

you retain sole responsibility for compliance with health and safety legislation and regulations, all
other legislation and any warranties/conditions attached to your insurance policies. We have not
conducted any site visits as part of producing this guidance and we have not, and are not, providing
any guidance in relation to your specific set up.
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