[image: ]
NEXUS PROGRAM – PHONE SPIEL FOR INTAKE
· I’m calling because your child was referred by their school counselor to our school-based counseling program called NEXUS.  The NEXUS program is a partnership between your child’s school and New Creation Counseling Center

· [bookmark: _GoBack]Someone at your child’s school felt like your child would benefit from mental health counseling services.  This may have been the school counselor, one of their teachers, or even the student themselves.  

· Your child’s school counselor should have called you already to explain why they are making the referral.  

· The goal of this program is to provide mental health counseling services to students in their schools, so that accessing services is more affordable and convenient for students and their families.  

· Students in the NEXUS program meet once every 1 to 2 weeks with a licensed mental health counselor during school hours to address a wide range of emotional and behavioral issues.  

· Care is taken by school staff to minimize students’ absences from academic classes.  

· At the beginning of the counseling process parent will be contacted by their child’s mental health counselor.  This will give you an opportunity to speak with the counselor, ask questions about the program, and share insight about your child that would be beneficial to the counseling process.  

· COST: If your student is covered by insurance or Medicaid, we ask that you provide us with the insurance information so that we can bill the insurance or Medicaid company for our services.  

· We do Medicaid eligibility checks on all students.  If the student is covered by a Medicaid plan, we will charge Medicaid.  When parents fill out paperwork they must agree to this in order to complete paperwork

· If your child does not have any insurance, or if you fear that the cost of using your insurance will be too much of a burden, arrangements have been made to provide services to students AT NO COST.  

· Since the cost of these free services must be subsidized by Upper Valley Career Center and New Creation, we ask that if you can use insurance to pay for services that you do so.    

· Contact person for program is Sarah Chaney, 937-667-4678.  If you have any questions, or need to talk to your child’s counselor.  
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