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Discussion Guide 
 

Consultation on Construction Performance Guidelines  
 
Tarion is launching a consultation on certain items from the Construction Performance 
Guidelines (CPG). The CPG sets out the acceptable performance standards that apply 
to a number of the most commonly identified after sales warranty issues. The CPG 
helps promote confidence in the new home construction sector by providing a consistent 
framework on how warranty questions may be determined.   
 
In identifying which elements from the CPG to include in this consultation, Tarion used 
various data sources including Tarion's data on warranty claim items, results from the 
2023 CPG Survey, and outstanding topics from the 2019 CPG review cycle. 
 
Tarion is now consulting on a number of proposed changes to the CPG, specifically: 

• General updates to align the CPG with the current regulatory environment and 
Tarion processes. 

• New Article 1.19 “Radon” which incorporates Tarion’s current approach to 
assessing radon claims into the CPG for consistency and transparency.  

• Revised Article 6.14 “Sewer, Drains or Fixtures Blocked” to enhance clarity.  

• Revised Article 5.6 “Ice Buildup on the Roof” to align with the approach 
presented in article 2.9 "Excessive Icicle or Ice Damming Formation" from the 
Common Elements CPG, which has been in effect since 2012.  

• A new “Assessment Checklist for Homes with Ice Buildup on Roofs”, a new 
checklist to support Article 5.6 as an assessment tool for builders and Tarion 
staff.  
 

You can find each change linked below in the relevant section or at the end of the 
document in the Appendices. 
 
Please complete the consultation survey or review the consultation questions found in 
this document and submit any feedback on the proposed changes to 
submissions@tarion.com by January 29, 2024. 
 
While this consultation focusses on specific proposed changes and questions, if you 
have additional comments, please send them to submissions@tarion.com. Please title 
these with the subject “Additional Submissions”. 
 
Tarion recognizes that not every topic will be relevant to each individual or organization.  
Please provide comments on the topics that are relevant to you or your organization. 
 
This consultation is part of a long-term annual cycle whereby Tarion will reviewing 3-5 
issues relating to the CPG each year, with the issues being chosen based on survey and 
claims experience data. 
 
 
 
 

mailto:submissions@tarion.com
mailto:submissions@tarion.com
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Part 1 – General Updates to the CPG 
 
Since the last CPG revision in 2019, it has become necessary to make some general 
updates to the document to reflect the current CPG review process and ensure 
alignment with the existing regulatory environment, prompted by the launch of the Home 
Construction Regulatory Authority (HCRA).  
 
It is important to note that Tarion maintains two distinct CPG - one for Freehold and 
Condo Units, and another which details guidelines for Condo Common Elements. The 
document which deals with Freehold and Condo Units is the document outlined in this 
discussion guide. 
 
Proposed Updates: 
 
Tarion is looking to update the following sections:  
 

a) “Background” (p.10): this section has been updated to include the Third and 
Fourth Revisions to the CPG, and to ensure the information accurately reflects 
the current review process.   

b) “Fifth Edition & Future Revisions” (p.10): this section has been revised with the 
scope, objectives, and methodology of the current Fifth Review Cycle, which also 
sets the process for future reviews.   

c) “Applicability” (p.12): this sub-section has been updated to include a hyperlink to 
Tarion’s Common Elements Construction Performance Guidelines, which has 
been available since 2012.   

d) “Interpretation” (p.12): this sub-section has been revised to include the scope of 
topics being considered in the current (and future) CPG reviews. 

e) “Warranty Eligibility” (p.15): this sub-section has been updated to match the 
information currently available on Tarion and HCRA’s websites.  

 
You can see the proposed changes in Appendix A. 
 
Stakeholder Impacts: 
 
Homeowners  

• There is no material impact for Homeowners. 
 
Builders 

• There is no material impact for Builders. 
 
Tarion 

• These updates bring the CPG into line with Tarion processes and the current 
regulatory environment. 

 
 
Questions for Stakeholders to Consider: 
 
1. Do you have any feedback on the proposed general updates to the CPG? 
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Part 2 – Changes to Specific CPG Articles 
 
The objective of the current review is to enhance the CPG document by addressing 
construction issues that fall within the categories of most encountered defects, warranty 
issues which are the most disruptive, and most disputed defects by homeowners as well 
as builders.  
 
The following articles were identified through a review of Tarion’s cases and the 
outstanding topics from the 2019 review cycle of the CPG. The articles incorporate 
feedback from Tarion’s Advisory Councils and insights from subject matter experts to 
enhance clarity, provide additional information about the issues and the relevant 
warranty coverages. 
 
Proposed Changes #1 - Radon: 
 
Tarion is looking to add a new article - Article 1.19 “Radon”. 
 
This new addition to the CPG falls within the category of “warranty issues which are the 
most disruptive” for homeowners. The content of this article mirrors Tarion’s current 
approach to assessing radon claims, which has been in effect since 2013, and it aligns 
with the information currently available on our website.  
 
The purpose of including this topic in the CPG is to ensure a more consistent and 
transparent distribution of information. In addition, the article advises readers to consider 
soil gas control requirements from the Building Code, includes information from Health 
Canada, and contains hyperlinks to additional resources.  
 
You can see the proposed changes in Appendix B. 
 
Stakeholder Impacts: 
 
Homeowners  

• There will be a net benefit to homeowners with more consistent and transparent 
information on radon and coverage provided by the warranty. 

 
Builders 

• As this has been Tarion’s approach since 2013 there is no material change for 
builders.  

• There may be small operational changes or staff training that builders need to 
make to ensure their staff are fully aware of the requirements. 

 
Tarion 

• No impact as these updates brings the CPG in line with Tarion’s current 
approach on radon. 
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Questions for Stakeholders to Consider: 
 
1. Are there sections of the article that could be confusing to builders/homeowners on 

the radon coverage or requirements for builders? If yes, why? 
2. Does the article clearly outline Tarion’s submission requirements for radon claims? 
3. Do you have any other feedback on the proposed new Article 1.19 “Radon”? 
 
 
Proposed Changes #2 - Sewer, Drains or Fixtures Blocked: 
 
Tarion is proposing revisions to Article 6.14 “Sewer, Drains or Fixtures Blocked”. 
 
This article has been revised to enhance clarity. It includes revised comments and 
hyperlinks under the Warranty, Action, and Remarks sections. The revisions provide 
homeowners with information on compensation and advice on how to minimize 
additional damage to their homes. 
 
You can see the proposed changes in Appendix C. 
 
Stakeholder Impacts: 
 
Homeowners  

• There will be a net benefit to homeowners with more clarity on the coverage 
provided by the warranty. 

 
Builders 

• There will be a net benefit to builders by providing guidance to homeowners on 
how to minimize damage to their homes. 

 
Tarion 

• There is no material change or impact to Tarion’s processes.  
 
 
Questions for Stakeholders to Consider: 
 
1. In terms of warranty coverage, does the article clearly describes the circumstances 

in which the builder is responsible for repairs?  
2. Should any additional information be included, and if so, what may that be? 
3. Does the additional information presented in the remarks section offer any insights 

or guidance to homeowners? 
4. Do you have any other feedback on the proposed revised Article 6.14 “Sewer, 

Drains or Fixtures Blocked”? 
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Proposed Changes #3 – Ice Buildup on Roofs:  
 
Tarion is proposing revisions to Article 5.6 “Ice Buildup on the Roof” and the addition of 
a new checklist. 
 
This article has been revised to align with the approach presented in article 2.9 
"Excessive Icicle or Ice Damming Formation" from the Common Elements CPG, which 
has been in effect since 2012.  
 
Both articles will now consider Building Code deficiencies as potential contributors to ice 
formation on roofs. Furthermore, this revision aims to address the underlying causes 
identified during Tarion’s review of complex cases involving water penetration. In these 
cases, early indicators (symptoms) of Building Code deficiencies included the presence 
of ice buildup at eaves or at intersecting roof planes. 
 
It is important to emphasize that the mention of Building Code deficiencies in relation to 
ice buildup on roofs is not new. The existing article, which was written in 2003, contains 
the following statement within the remarks section: “This condition is warranted only 
where there is a demonstrated Building Code violation or a defect in work or material 
supplied by the builder.” Unfortunately, this sentence often goes unnoticed by builders 
mainly due to its location. As a result, it has been relocated to the Warranty section for 
enhanced visibility and clarity.   
 
In addition to the above, the proposed revision includes a hyperlink to the “Assessment 
Checklist for Homes with Ice Buildup on Roofs” located in the Appendix. This checklist 
was developed by Tarion to assist builders and Tarion staff as an assessment tool, and 
provides a list of contributing factors related to the Building Code. 
 
You can see the proposed changes to Article 5.6 in Appendix D and the “Assessment 
Checklist for Homes with Ice Buildup on Roofs” in Appendix E. 
 
Stakeholder Impacts: 
 
Homeowners  

• There will be a net benefit to homeowners with more clarity on the coverage 
provided by the warranty and the Building Code deficiencies that contribute 
to ice formation on roofs. 

 
Builders 

• There will likely need to be staff training or operational changes to ensure 
builders and their staff are fully aware of the contributing factors to ice 
formation on roofs. 

 
Tarion 

• There will be a net benefit to Tarion from these changes, as they clarify the 
deficiencies that contribute to ice formation on roofs, thereby increasing 
cooperation from builders during investigation and remediation efforts.  
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Questions for Stakeholders to Consider: 
 
1. Is it clear what the obligations and requirements are under the warranty for both the 

homeowner and the builder? 
2. Does the checklist contain helpful items or are there additional things which Tarion 

should add? 
3. After reading this article, do you feel informed about the potential causes of ice 

buildup on roofs and the builder's responsibilities in those scenarios? 
4. Is the guidance provided on homeowner responsibilities for eavestrough and 

downspout maintenance clear and actionable? 
5. Does the article effectively outline the conditions under which ice buildup on roofs is 

warranted and when it falls outside the builder's responsibility? 
6. Is the information in the "Remarks" section, including tips for homeowners in 

snowbelt regions and the reference to the “Assessment Checklist for Homes with Ice 
Buildup on Roofs”, valuable to you? 

7. How helpful do you find the inclusion of the “See Also” section, directing you to 
related topics within the CPG document? 

8. Do you have any other feedback on the proposed revisions to Article 5.6 “Ice Buildup 
on the Roof”? 
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Appendix A – General Updates to the CPG 
 
INTRODUCTION (Update to p.10) 

 
This document provides measurable benchmarks to assist homeowners and builders 
with performance related issues arising from workmanship and material deficiencies in 
new residential construction.  
 

PURPOSE OF THIS DOCUMENT  
 
The Construction Performance Guidelines (Guidelines) will be used by Tarion Warranty 
Corporation (Tarion) when determining whether or not a condition is covered by the 
statutory warranty.  
 
The purpose of the Guidelines is to provide advance information as to how Tarion will 
decide disputes between homeowners and builders about defects in work or materials. 
The Guidelines are intended to complement the Building Code and are supplemented by 
any applicable guidelines or standards produced by industry associations. They do not 
replace manufacturer warranties.  
 
The Guidelines have been prepared in consultation with various industry volunteers, 
Tarion employees and the general public.  
 

BACKGROUND  

 
The first edition of the Guidelines was published on April 2, 2003, to provide measurable 
benchmarks on the most common issues encountered by new homeowners and 
builders in Ontario. The second edition of the Guidelines was released on December 1, 
2003, with subsequent editions released in 2013 and 2019. 
 
The parameters and criteria used in this current version were initially established under 
the previous documents.  
 

FIFTH EDITION AND FUTURE REVIEWS  

 
In January of 2023, Tarion launched the Fifth Review Cycle of the Guidelines. A 
dedicated Committee was formed, composed of representatives from key Tarion 
departments such as Freehold, Common Elements, Risk-Based Inspections, 
Underwriting, Stakeholder Relations, and Law.  
 
The Committee's objective is to enhance the document by continuing to address the 
conditions most encountered by homeowners. Furthermore, starting with the Fifth 
Review Cycle, the Committee will also consider the conditions that are most disruptive 
to homeowners and most disputed by homeowners and builders.  
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To identify potential topics, the Committee utilizes Tarion's data, suggestions gathered 
from the 2023 CPG Stakeholder Survey, and submissions received since the last review 
cycle.  
 
In the process of writing articles, the Committee relies on expertise and feedback from 

subject matter experts, Tarion’s Advisory Councils – including the Consumer Advisory 

Council and the Industry Advisory Council – as well as feedback gathered from public 

consultations. 

In order to ensure that the Guidelines reflect current construction issues and remain a 

valuable tool for users, Tarion has adopted a review process similar to practices in other 

industry sectors, where amendments are proposed and consulted on an as-needed 

basis. This approach offers greater flexibility in considering possible revisions and new 

topics, allows for more focused consultations with fewer articles to review, and provides 

more opportunities for dialogue with our stakeholders. 
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SCOPE OF GUIDELINES (Update to p.12) 

 

Applicability:  

The Guidelines are designed primarily for conventional low-rise buildings, of wood frame 
construction, which is the predominant method of low-rise residential construction in 
Ontario. Some items may also apply to performance related issues encountered within 
Condominium units; however, this document excludes Common Elements. For 
information on Common Elements, see the definition in the “Terminology” section on 
page 19, or refer to “Types of New Homes” Tarion's Common Element Construction 
Performance Guidelines on our website located at 
https://www.tarion.com/homeowners/construction-performance-guidelines. 
www.tarion.com  

 

Interpretation:  

The Guidelines should be interpreted with common sense. They include issues that are 
most frequently encountered by homeowners, most disruptive to homeowners, and 
those most disputed by homeowners and builders. deal only with the most frequent and 
typical items of concern to homeowners. The Guidelines describe the minimum 
acceptable performance or condition that homeowners should expect and builders must 
meet to satisfy the requirements of the warranties described in the Ontario New Home 
Warranties Plan Act (“the Act”).  

Construction is not an exact science and generally, the materials used have natural 
properties and faults that must be considered when applying the Construction 
Performance Guidelines.  

For example:  

• Colours of all materials will be as close to samples as possible, but may not be 
identical to samples due to variances among manufacturers or differences in the 
manufacturing process;  

• Wood grains and colours may not necessarily match in all cases;  

• Shrinkage of natural materials may result in squeaks and creaks.  

 

Some items in this document refer to specific dimensions to determine what is 
acceptable. These dimensions are used to evaluate the identified conditions. If the 
variation is minor, Tarion may consider whether the variation significantly affects the 
performance of the item in determining whether the particular guideline has been met.  

Tarion will make its decisions based on the edition of the Guidelines that is in effect at 
the time a conciliation, warranty review or claim inspection is conducted. The effective 
date is indicated on both the cover of the Guidelines and on the bottom of each page. 

  

https://www.tarion.com/homeowners/construction-performance-guidelines
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CONDITIONS NOT COVERED UNDER WARRANTY (Update to p.15) 
 
It is important for homeowners to note what is not covered by the statutory warranty. 
The Act sets out the following exclusions from warranty coverage:  

• Defects in materials, design and work supplied by the homeowner;  
• Secondary damage caused by defects under warranty, such as property damage and 

personal injury;  
• Normal wear and tear;  
• Normal shrinkage of materials caused by drying after construction;  
• Damage caused by dampness or condensation due to failure by the homeowner to 

maintain adequate ventilation or proper operation of moisture-producing devices 
such as humidifiers;  

• Damage caused by the homeowner or visitors;  
• Alterations, deletions or additions made by the homeowner;  
• Settling of land around the building or along utility lines, other than beneath the 

footings of the building;  
• Damage resulting from acts of God;  
• Contractual warranties which lie outside the Ontario New Home Warranties Plan Act;  
• Damage caused by insects or rodents, except where construction does not meet 

specifications of the Ontario Building Code;  
• Damage caused by municipal services or other utilities;  
• Surface defects in work and materials specified and accepted in writing by the 

homeowner at the date of possession.  
 

Warranty Eligibility is also not applicable to:  

• Temporary or seasonal homes not built on permanent foundations and not insulated 
sufficiently to enable year-round living (i.e., cottages);  

• Homes built on pre-existing footings and/or foundations where the existing part 
exceeds 40% of the footings as determined by linear measurement (footprint). For 
further information, please refer to “Homes Built on Existing Foundations”, or visit 
Tarion’s website at www.tarion.com;  

• Homes that have been lived in or rented prior to sale;  
• Homes built in converted buildings; Homes purchased from a receiver or trustee may 

not have warranty coverage in certain circumstances.  

A new home is eligible for warranty coverage if there is a “home”, “vendor”, “builder” and 
“owner” as defined in the Act. The Home Construction Regulatory Authority, which 
regulates new home builders in Ontario, publishes advisories on its website that provide 
helpful information to determine whether these definitions have been met and about the 
types of homes that do and do not have warranty coverage.  

If there is any conflict between this publication and the Act or Regulations, the latter 
prevail. Tarion assumes no liability for any error or omission in this publication. 

  

https://www.hcraontario.ca/licensing-compliance/directives-advisories/
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Appendix B – New Article 1.19  
 
 
CONDITION 
RADON EXCEEDS ACCEPTABLE LEVELS 
 
Acceptable Performance/Condition  
Radon levels shall not exceed 200 becquerels per cubic metre (Bq/m3). 
 
Warranty 
One-Year – Workmanship & Materials 
Two-Year – Ontario Building Code Health and Safety Violations 
Seven-Year – Major Structural Defect 
 
Action 
Where radon levels in a home exceed 200 becquerels per cubic metre (Bq/m3), repairs 
shall be made.  
 
Remarks 
Radon is an invisible, odourless, and tasteless gas found in soil. It seeps into homes 
through cracks in floors, walls and foundations – access points mainly found in 
basements. When trapped in enclosed spaces, radon can accumulate to harmful 
concentration levels. According to Health Canada, long-term exposure to high levels of 
radon has been associated with an increased risk of developing lung cancer. The 
acceptable levels were lowered in 2007 from 800 to 200 Bq/m3. 
 
Soil gas control requirements are outlined in the Building Code and detailed in the 
Supplementary Standards section.  
 
Where municipalities outside of those specified in the Building Code require radon 
mitigation, builders shall comply. 
 
Warranty claims for radon shall be submitted with long-term test results identifying the 
average radon levels in the home’s basement. Testing shall be completed using an 
approved do-it-yourself radon test kit or by hiring a certified radon mitigation 
professional. For a list of approved devices and certified professionals, please visit 
Health Canada’s initiative “Take Action on Radon”: https://takeactiononradon.ca/ 
  
Radon is considered an environmentally hazardous substance and may qualify as an 
emergency. For further information, please visit Tarion’s website under “How Your Home 
Warranty Protects You In Emergencies”.   
 
For additional information on radon, please visit Health Canada’s website: 
https://www.canada.ca/en/health-canada/services/radon.html 
 
 
 
 

 

https://takeactiononradon.ca/
https://www.tarion.com/media/how-your-home-warranty-protects-you-emergencies
https://www.tarion.com/media/how-your-home-warranty-protects-you-emergencies
https://www.canada.ca/en/health-canada/services/radon.html
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Appendix C – Revised Article 6.14 

 
CONDITION   
SEWER, DRAINS OR FIXTURES BLOCKED   
 
Acceptable Performance/Condition   
Sanitary drainage systems and fixtures shall drain waste products to a public sanitary 
sewer or private sewage disposal system without interruption.   
   
Warranty   
One-Year - Work and Materials   
Two-Year - Delivery and Distribution Systems   
Seven-Year - Major Structural Defect  
 

• Damage caused by blocked sanitary drainage systems resulting from vegetation (e.g., 
tree roots), alterations made by the homeowner, improper maintenance or use, or 
caused by municipal services or other utilities is excluded from the warranty.   

• For a complete list of conditions not covered by the warranty, please visit Tarion’s 
website: “What is not covered by the new home warranty” (link provided) or refer to 
p.15 of the Guidelines.  

 
Action   

• Complete failure of sanitary drainage systems is considered to be an emergency.   

• The builder shall effect repairs within 24 hours of receiving notice from the 
homeowner. If the homeowner cannot contact the builder, the homeowner shall follow 
the steps listed on Tarion’s website under “How Your Home Warranty Protects You In 
Emergencies”.   

• Homeowners requesting repair reimbursements shall provide detailed documentation 
that clearly identifies the issue and the corresponding repair and be accompanied by 
photographs. 

• The builder is only responsible for reimbursement where the cause of failure results 
from work or material supplied by the builder. In all other cases, the homeowner is 
responsible for the cost of repairs. 

 
Remarks   
Sewage backups into fixtures or drains (e.g., toilets, shower drains, or laundry floor 
drains) are indicative of an interruption in the sewage disposal system. This may be the 
result of a blockage, collapsed drainage pipe, or a faulty backwater valve.   
  
This situation occurs when wastewater cannot drain freely to the main sewer system or 
septic field and has nowhere to go but to back up into fixtures or up through floor drains.  
  
When faced with a sewage backup, it is recommended that the plumbing in the home 
not be used until the stoppage is cleared out. This is to minimize further damage to the 
home.  
 
With respect to septic systems, improper maintenance by the homeowner includes:   

• Connection of sump pump, roof drains, or backwash from a water conditioner into the 
system.   

https://www.tarion.com/homeowners/what-is-not-covered
https://www.tarion.com/media/how-your-home-warranty-protects-you-emergencies
https://www.tarion.com/media/how-your-home-warranty-protects-you-emergencies
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• Placement of non-biodegradable items into the system.   

• Use as food waste/grease disposal. 

• Placement of surfaces not permeable to water over the disposal area of the system.  

• Allowing vehicles to drive or park over the disposal area of the system.  

• Failure to pump out the septic tank periodically, as required.  

• Use that exceeds the system’s design standards.  
 
See Also  
6.9 DEFECTIVE PLUMBING FIXTURES, APPLIANCES OR TRIM FITTINGS  
 
Notes  
Words in italics are defined in the “TERMINOLOGY” section on page 19. 
   
  



5160 Yonge Street, 7th Floor  
Toronto, ON M2N 6L9 

877.982.7466  |  tarion.com 

 

Page 14 of 25 

Appendix D – Revised Article 5.6 

 
CONDITION 
ICE BUILDUP ON THE ROOF 
 
Acceptable Performance/Condition 
Roofs and attics shall be constructed in accordance with the Building Code to minimize 
ice buildup including icicles or ice damming formation on roof surfaces.   
 
Warranty 
One-Year - Work and Materials 
One-Year – Building Code Violation 
Two – Year – Ontario Building Code Health and Safety Violations    
 

• This condition is warranted where there is a Building Code violation or a defect in 
workmanship or materials supplied by the builder.  

• For a complete list of conditions not covered by the warranty, please visit Tarion’s 
website: “What is not covered by the new home warranty” (link provided) or refer to 
p.15 of the Guidelines.  

 
Action 
Where ice buildup on the roof is the result of a Building Code violation or a defect in 
workmanship or materials provided by the builder, the defect shall be repaired in 
accordance with the Building Code requirements. For a list of contributing factors to ice 
buildup on roofs that are regulated by the Building Code, please see Appendix A7: 
“Assessment Checklist for Homes with Ice Buildup on Roofs." 
 
Remarks 
Ice buildup on roofs may occur when the roof surface is warm enough to melt the snow, 
but the air temperature is cold enough to re-freeze the melt water. The roof surface 
temperature may increase due to building exposure or elevated attic temperatures 
resulting from the insulating effects of snow accumulation on the roof, air leakage, 
and/or heat loss from the interior of the building into the attic space. Precipitation 
patterns in your area and roof design may also contribute to snow and/or ice buildup on 
roofs. This condition is warranted only if the ice buildup results from a Building Code 
violation or a demonstrated defect in work or materials supplied by the builder.  
 
Eavestroughs and downspouts shall be kept clear of debris and dirt by the homeowner 
to ensure efficient water flow and drainage from the roof. This prevents water backups 
which can lead to icicle formations and/or ice damming in the winter. Cleaning of these 
components is recommended during both fall and spring as part of the home 
maintenance routine. For articles in the Guidelines on conditions relating to these 
components, please refer to the “See Also” section below. 
 
For areas in the province with frequent and heavy snowfalls (e.g., snowbelt regions) 
where snow removal from roofs is part of winter home maintenance, professional 
removal of snow accumulation can help reduce the likelihood of ice buildup and water 
ingress into building assemblies. 
 

https://www.tarion.com/homeowners/what-is-not-covered
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For water leakage resulting from ice buildup on roofs, please see section 5.4 “Roof or 
Flashing Leaks”.  
 
See Also: 
5.3 LEAKS DUE TO SNOW OR RAIN DRIVEN INTO THE ATTIC THROUGH LOUVRES 
OR VENTS 
5.4 ROOF OR FLASHING LEAKS 
5.5 INADEQUATE ATTIC VENTILATION 
5.19 STANDING WATER ON A FLAT ROOF 
5.20 EAVESTROUGHS OR DOWNSPOUTS LEAK 
5.21 EAVESTROUGHS OVERFLOW DURING NORMAL RAIN 
5.22 EAVESTROUGHS OR DOWNSPOUTS NOT PERFORMING PROPERLY 
5.23 EAVESTROUGHS DON’T DRAIN COMPLETELY 
5.24 SKYLIGHT LEAKS 
8.7 INSUFICIENT INSULATION   
13.2 ROOF FLASHING LEAKS AT CHIMNEY 
Appendix A7 “Assessment Checklist for Homes with Ice Buildup on Roofs.” 
 
Notes  
Words in italics are defined in the “TERMINOLOGY” section on page 19. 
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Appendix E – New Assessment Checklist 

Appendix A7: Assessment Checklist for Homes with Ice Buildup 
on Roofs (New) 

In 2021, Tarion initiated an internal review of cases with water penetration issues above 

grade, with the purpose of identifying early indicators or contributing factors that if 

addressed early on, may limit the extent of damage and disruptions to homeowners.  

Our review indicated that Tarion’s complex cases involving water penetration at the roof 

level had early indicators of ice buildup at the eaves or at intersecting roof planes.  

Upon closer look of those cases, we identified a list of contributing factors to ice buildup 

on roofs that are related to the Building Code. Those contributing factors are listed on 

this document to assist builders and Tarion when investigating and assessing homes 

with ice buildup on roofs.  

Tarion recognizes that ice buildup on roofs is the result of various factors including those 

related to design issues, specific construction components, workmanship, and 

environmental conditions. The contributing factors that Tarion hopes to address with this 

document are those that are within the builder’s control and relate to the Building Code.  

The checklist was prepared by an internal working group consisting of representatives 

from the following teams: Freehold, Common Elements, Risk-Based Inspections, 

Consumer Relations & Dispute Resolution, Tech Desk, and Technical Team.  

The following checklist contains excerpts from the 2012 Ontario Building Code (O.Reg. 
332/12) and includes all changes up to O.Reg.89/23, which came into effect on May 12, 
2023. 
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Assessment Checklist for Homes with Ice Buildup on Roofs  

  OBC Requirements - Part 9 Residential Buildings Construction Confirmation &  

Future Considerations 

 Item: 
OBC 
Reference: 

Specifics: 

Part A: General Definitions & Purpose  

1 Roof & roofing 9.26.1.1.(1) (a) “roof” means sloped or near-
horizontal assemblies that protect the 
spaces beneath them and includes 
platforms that effectively serve as 
roofs with respect to the accumulation 
or drainage of precipitation, and (b) 
“roofing” means the primary covering 
for roofs. 

 

 

   

2 Platforms that effectively 
serve as roofs 

A-9.26.1.1. 
(1) 

Decks, balconies, exterior walkways 
and similar exterior surfaces 
effectively serve as roofs where these 
platforms do not permit the free 
drainage of water through the deck. 
When water is driven by wind across 
the deck (roof) surface, it can be 
driven upward when it encounters an 
interruption. 

 

 

   

3 Required protection 9.26.1.1A. 
(1) 

Roofs shall be protected with roofing, 
including flashing, installed so as to, 
(a) effectively shed water, 
(b) prevent the ingress of water and 
moisture into building assemblies and 
occupied space, and 
(c) minimize the ingress of water due 
to ice damming into building 
assemblies. 

 

 

   

Part B: Roofing/Water Shedding Related  

4 Slope of roof surfaces 9.26.3.1.  Refer to Appendix 1: Slope of Roof 
Surfaces Table 9.26.3.1. 

 

Confirm that the shingles 
installation complies with Table 
9.26.3.1. Roofing Types and 
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Slope Limits (Table provided in 
Appendix 1). 

5 Flashing 9.26.4.1., 
9.26.4.3., 
9.26.4.4. 

Required flashing at junctions. Valley 
Flashing. Intersection of Shingle 
Roofs and Masonry. 

Confirm compliance with Code 
for: flashing at intersections, 
valley flashing, and intersections 
of roofs with masonry. 

 

6 Chimney Saddles 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9.26.4.8. (1) Except as otherwise permitted in 
Sentence (5), chimney saddles shall 
be installed where the upper side of a 
chimney on a sloping roof is more 
than 750 mm wide. 

 

(2) Chimney saddles shall be covered 
with sheet metal or roofing material of 
weight and quality equivalent to the  

roofing. 

 

(3) Saddles shall be flashed where 
they intersect the roof. 

 

(4) The intersection of the saddle and 
the chimney shall be flashed and 
counterflashed as required in Article 
9.26.4.4. 

 

(5) A chimney saddle need not be 
installed if the intersection between 
the chimney and roof is protected by 
sheet metal flashing that extends up 
the chimney to a height equal to at 
least one-sixth the width of the 
chimney, but not less than  

150 mm, and up the roof slope to a 
point equal in height to the flashing on 
the chimney, but not less than 1.5 
times the shingle exposure. 

 

(6) Flashing described in Sentence 
(5) at the chimney shall be 
counterflashed as required by Article 
9.26.4.4. 

 

Confirm compliance with Code 
for: chimney saddle and flashing 
requirements. 
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7 Eave protection 9.26.5.1. (1) Except as provided in Sentence 
(2), eave protection shall be provided 
on shingle, shake or tile roofs, 
extending from the edge of the roof a 
minimum of 900 mm up the roof slope 
to a line not less than 300 mm inside 
the inner face of the exterior wall.  

 

(2) Eave protection is not required,  
(a) over unheated garages, carports 
and porches, 
(b) where the roof overhang exceeds 
900 mm measured along the roof 
slope from the edge of the roof to the 
inner face of the exterior wall, 
(c) on roofs of asphalt shingles 
installed in accordance with 
Subsection 9.26.8., 
(d) on roofs with slopes of 1 in 1.5 or 
greater, or 
(e) in regions with 3 500 or fewer 
degree-days. 

 

 

Based on roof slope and roof 
overhang dimension, confirm if 
eave protection is required and 
installed.  

 

For reference purposes:  

Roof slopes of 1 in 1.5 = 8/12 
pitch.  

 

 

 

8 Underlay beneath shingles 
(Materials & Installation) 

9.26.6.1. 
9.26.6.2. 

A-9.26.6.1. 
(1) 

A-9.26.6.1. (1) Underlay Beneath 
Shingles. 

While underlayment has not 
traditionally been required by the 
Code, some shingle manufacturers 
require its use beneath their  

products. 

The proper application 
techniques required by the 
manufacturers should be 
followed to ensure optimum 
performance of the underlayment 
and overlying shingles.  

 

If underlayment is required by 
the manufacturer, confirm its 
installation beneath shingles.  

 

 

 

 

 

 

 

 

 

 

9 Asphalt shingles 

 

 

 

 

 

 

9.26.7.2. 

 

 

 

 

 

 

Asphalt shingles on slopes of 1 in 3 or 
greater. 

 

 

 

 

 

Confirm that a starter strip is 
provided for roofs with a slope 
greater than 1 in 3. 

 

For reference purposes:  

Roof slopes of 1 in 3 = 4/12 
pitch. 
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9.26.8.2. 

 

Asphalt shingles on slopes of less 
than 1 in 3. 

Confirm that a starter strip is 
provided for roofs with a slope 
less than 1 in 3 

 

For reference purposes:  

Roof slopes of 1 in 3 = 4/12 
pitch. 

 

 

Part C: Insulation/Thermal Resistance Related:  

10 Insulation thickness/R-
values for ceilings with attic 
spaces 

9.25.2.1.(1). 
to 
12.2.1.2.(3). 
to SB-12 

  Confirm top-up of insulation in 
areas where it has settled.  

 

Insulation thickness and R-
values are product specific. 
Verify with the manufacturer that 
the installed insulation thickness 
corresponds to the required R 
value for the home/location.  

 

 

 

11 Installation of thermal 
insulation 

9.25.2.3.(1) Insulation shall be installed so that 
there is a reasonably uniform 
insulating value over the entire face of 
the insulated area.  

 

 

Confirm even distribution of 
insulation in attic space.  

12 Insulation at eaves SB-12 
3.1.1.8.(1)  

 

 

  Confirm minimum R20 insulation 
value at eaves.  

13 Insulation at eaves with 
raised-heel trusses 

SB-12 
3.1.1.8.(2) 

  If raised-heel trusses are 
installed, confirm that the 
insulation extends to the outside 
edge of the exterior top plates of 
the wall and is flush against any 
ventilation dams/baffles. No 
reduction in insulation levels 
permitted for this scenario.  

 

 

 

14 Insulation of supply duct or 
return duct 

6.2.4.3. (10) Where a supply duct or return duct is 
not protected by an insulated exterior 
wall or where the duct is exposed to 
an unheated space it shall be 
insulated to provide a thermal 
resistance of not less than RSI 2.1 
(R12). 

 

Confirm installation of minimum 
insulation values for furnace flue 
or duct chaseways in unheated 
attic space.  
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15 Insulation of exhaust ducts 
in unheated attic spaces 

9.32.3.10.(3) 

6.2.4.11.(1) 

Where an exhaust duct passes 
through or is adjacent to an unheated 
space, the duct shall be insulated to 
not less than RSI 0.5 (R2.9). 

 

Where an exhaust duct passes 
through or is adjacent to an unheated 
space, the duct shall be insulated to 
prevent moisture or condensation in 
the duct. 

 

 

Confirm installation of minimum 
insulation values for exhaust 
duct in unheated attic spaces.  

 

16 Recessed lighting fixtures 9.34.1.4. (1) 
 
 

 

Recessed lighting fixtures shall not be 
located in insulated ceilings unless 
the fixtures are designed for such 
installations. 

 

 

Confirm fully insulated recessed 
lights are installed in the attic 
space. 

 

 

 

 

 

 

Part D: Roof/Attic Ventilation  

17 Vent requirements 9.19.1.1.  

 

9.19.1.2.(1), 
(2) 

(1) Except as provided in Sentence 
(2), the unobstructed vent area shall 
be not less than 1/300 of the insulated 
ceiling area. 

 
(2) Where the roof slope is less than 1 
in 6 or in roofs that are constructed 
with roof joists, the unobstructed vent 
area shall be not less than 1/150 of 
the insulated ceiling area. 

Confirm minimum ventilation 
requirements of 1:300 

 

 

 

Confirm minimum ventilation 
requirements of 1:150  

 

For reference purposes:  

Roof slopes of 1 in 6 = 2/12 
pitch. 

 

 

 

 

 

 

18 Vent requirements 
(continued) 

9.19.1.2.(3) (3) Required vents are permitted to be 
roof type, eave type, gable-end type 
or any combination of them, and shall 
be distributed, 
(a) uniformly on opposite sides of the 
building,  
(b) with not less than 25% of the 
required openings located at the top 
of the space, and 
(c) with not less than 25% of the 

For ventilation to be effective, 
outside air should enter the attic 
space near the attic perimeter 
and exit high near the attic ridge.  
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required openings located at the 
bottom of the space. 

 

 

Confirm uniform distribution of 
air-inlets and outlets as per 
Code.  

 

 

19 Ventilation clearance 
requirements for sloped 
roofs at exterior wall 
junctions   

 

 

9.19.1.3. (1) Except as provided in Sentence 
(2), where venting is provided to a 
roof joist space, not less than 63 mm 
of space shall be provided between 
the top of the insulation and the 
underside of the roof sheathing. 

 

(2) Where venting is provided at the 
junction of sloped roofs and exterior 
walls and where preformed baffles 
are used to contain the insulation, the 
baffles shall, 

(a) provide an unobstructed air space 
between the insulation and the 
underside of the roof sheathing, that 
is, 

(i) not less than 25 mm in dimension, 
and 

(ii) of sufficient cross area to meet the 
attic or roof space venting 
requirements of Article 9.19.1.2., and 

(b) extend vertically not less than 50 
mm above the top of the insulation. 

 

(3) Ceiling insulation shall be installed 
in a manner that will not restrict a free 
flow of air through roof vents or 
through any portion of the attic or roof 
space. 

 

 

Confirm preformed baffles 
provide min. 1" of unobstructed 
air space between the insulation 
and the underside of the roof 
sheathing at sloped roofs and 
exterior wall junctions. 

 

Confirm that the unobstructed air 
space between the preformed 
baffle and the underside of the 
roof sheathing is of sufficient 
cross area as per 9.19.1.2. 
requirements.  

 

Confirm that the preformed baffle 
extends min. 2” vertically above 
the top of the insulation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

20 Unobstructed soffit vents. 
Applicable to attics with 
loose-fill insulation 

9.25.2.4.(6)  Where soffit venting is used, 
measures shall be taken to (a) 
prevent loose-fill insulation from 
blocking the soffit vents and to 
maintain an open path for circulation 
of air from the vents into the attic or 
roof space, and (b) to minimize air 
flow into the loose-fill insulation near 
the soffit vents to maintain the thermal 
performance of the material. 

Confirm that soffit vents are free 
of blockages.  
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Part E: Mechanical Exhaust Ducts/Systems 

21 Exhaust ducts and outlets 6.2.4.11.(4),  

 

 

9.32.3.10.(2)  

Exhaust systems shall discharge 
directly to the outdoors.  

 

Exhaust ducts shall not discharge into 
heated or unheated enclosed spaces. 

Check for Municipal 
requirements on exhaust 
locations. 

 

Dryer, bathroom, and kitchen 
fans should not be exhausted 
into an attic.  

Confirm no discharge of exhaust 
ducts into attic space.  

 

Exhaust outlets should not be 
located directly beneath the 
soffits as warm humid air will be 
drawn into the attic. 

Confirm there are no exhaust 
outlets directly beneath soffits.  

 

Consider extending the exhaust 
further past the roof line to avoid 
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a possible heat source to melt 
snow.  

 

Confirm a continuous air barrier 
is maintained with all openings/ 
penetrations properly caulked.  

 

Avoid kinks in flex ducts.  

 

 

 

 

 

 

 

 

Part F: Air Sealing & Air Leakage into Attic Space 

 

 

22 Continuity of the air barrier 
system 

 

9.25.3.1.(1) 

 

 

Wall, ceiling and floor assemblies that 
separate conditioned spaces from 
unconditioned spaces or from the 
ground shall be constructed so as to 
include an air barrier system that will 
provide a continuous barrier to air 
leakage, 
(a) from the interior of the building into 
wall, floor, attic or roof spaces 
sufficient to prevent excessive 
moisture condensation in such 
spaces during the heating season, 
and 
(b) from the exterior inward sufficient 
to prevent moisture condensation on 
the room side during the heating 
season. (See Appendix A) 

 

 

 

Confirm installation of a 
continuous air barrier/system.  

 

Confirm all penetrations and 
seams are properly sealed to 
prevent air leakage into the attic 
space.  

 

Confirm that any gaps between 
wall finishes and the framing, or 
any cracks caused by deflection, 
shrinkage or settlement that may 
allow air leakage into the attic, 
are properly sealed.  

 

 

 

 

 

 

 

 

23 Penetrations by masonry 
walls of hollow units 

SB-12 
3.1.1.7.(4) 

Masonry walls of hollow units that 
penetrate the ceiling shall be sealed 
at or near the ceiling adjacent to the 
roof space to prevent air within the 
voids from entering the attic or roof 
space by,  

(a) capping with masonry units 
without voids, or  

(b) installation of flashing material 
extending across the full width of the 
masonry.  

 

If masonry walls of hollow units 
penetrate the ceiling, confirm 
sealing of such walls by capping 
the masonry units, or by 
installing flashing material across 
the full width of the masonry.  
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24 Penetrations for electrical 
wiring, electrical boxes, 
piping, ductwork, plumbing 
vents/stacks. 

9.25.3.3.(9) Penetrations of the air barrier system, 
such as those created by the 
installation of electrical wiring, 
electrical boxes, piping or ductwork, 
shall be sealed with compatible 
material such as tape or caulking to 
maintain the integrity of the air barrier 
system over the entire surface. 

Confirm all penetrations are 
sealed/caulked around the 
perimeter with compatible 
materials.  

 

Confirm all plumbing 
vents/stacks are properly 
caulked around the openings 
through the roof sheathing etc. 
and boots are tightly fitted with 
no gaps. 
 

Extend vents/stacks past the roof 
line in the event of heavy 
snowfall. 

 

 

 

 

 

 

25 Attic hatch 9.25.3.3.(13) An access hatch installed through an 
assembly constructed with an air 
barrier system shall be weather 
stripped around the perimeter to 
minimize air leakage. 

 

 

Confirm proper weatherstripping 
around the perimeter of the 
hatch and ensure it is tightly 
fitted and sits tightly on the 
enclosure.  

 

26 Clearances around 
chimneys or gas vents  

9.25.3.3.(14) Clearances between chimneys or gas 
vents and the surrounding 
construction that would permit air 
leakage from within the building into a 
wall or attic or roof space shall be 
sealed by noncombustible material to 
prevent such leakage and shall be 
sealed to the air barrier with tape or 
another compatible material, and to 
the vent with high temperature 
caulking in accordance with the 
manufacturer’s installation 
instructions. 

 

 

Confirm all clearances around 
chimneys or gas vents are 
properly sealed with no gaps. 

 


