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Welcome to the temporary 211 Brand Refresh Asset Landing Page! The UWW team is working 

on a formal website that will enable you to log-in and download these assets, and any newly 

developed assets, on an ongoing basis. Until that is launched (estimated by the end of June 

2019), please use this DropBox folder to download assets as they become available. 

 

Please first download and review the 211 Brand Guidelines, which detail how the new brand 

mark and tagline should be used in various scenarios, including guidelines for localization. You 

can also leverage the 211 Message Architecture document for language that tested well during 

our market research with current and prospective donors and clients, as well as with 211 and 

United Way staff. 

 

Available Assets for Download, Use and Local Customization 

• New Logo Files 

• 211 Photo Library 

• Posters 

• Trifold Brochure 

• Social Media Cards 

• Data Infographics 

• Corporate Sell Sheet 
Please note: All versions of all assets are not yet available but will be posted to this folder when 

they are finished. If you do not see a customizable version that you are looking for, please check 

back in a few days.  

 

IMPORTANT: Terms and Conditions 

DOWNLOADABLE ASSETS 

Agencies that provide 211 services , including those operated by United Way Worldwide member 

organizations and those operating independent of a United Way Worldwide member organization, are 

authorized to use copyrighted marketing materials included in the editable digital 211 asset files 

(Copyrighted Materials), including any photos for the sole and limited purpose of promoting, marketing 

and communications related to their 211 operations.   Materials must be used as is without 

modification, except where expressly permitted in the Copyrighted Materials, and may not distributed 

for use by any other organization.   User acknowledges that UWW is the owner of the Copyrighted 

Materials and all use shall insure to the benefit of United Way Worldwide.  By downloading any of 

these Toolkit assets (templates), you are agreeing to comply with these terms and conditions 

LOGOS   

Agencies that provide 211 services , including those operated by United Way Worldwide member 

organizations and those operating independent of a United Way Worldwide member organization, are 

hereby licensed to use the following UWW trademarks, “211 Get Connected. Get Help.” and associated 



 
 
logo marks for the sole and limited purpose of promoting, marketing and communications related to 

their 211 operations.   Marks must be used as is without modification. Marks and may not be 

sublicensed to any other organization.   Licensee acknowledges that UWW is the owner of the Marks 

and all use shall insure to the benefit of United Way Worldwide.  By downloading the Marks you are 

agreeing to comply with these terms and conditions 

 

If you have any questions about the use of these assets and logos, please contact the 211 

team at 211@uww.unitedway.org.  
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