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We need your help to get the word out! 
Connecting with your customers is vital to reach those households in need of 
LIHWAP. With your help, we can provide assistance to our neighbors in need. 

Rhode Island LIHWAP Overview 
The new Low-Income Household Water Assistance Program (LIHWAP) helps eligible 
low-income households afford and maintain access to drinking water and 
wastewater services through federal grants. The Rhode Island Department of Human 
Services is the administrator of the federal LIHWAP funds and households can apply 
by visiting their local community action agency. 

LIHWAP is a customer-based program where qualified, low-income households in 
crisis situation can apply to receive a one-time payment of up to $500 for past due 
water and wastewater bills. Payments are made directly to the household's utility 
company. Households can receive the LIHWAP grants for both drinking water and 
for wastewater services. 

You may be eligible for crisis assistance if you:

o Have a past-due water or wastewater bills with a balance over $150; or
o Received a notice indicating service will be terminated or will be part of

a tax sale; or
o Have water services terminated or had a tax sale for your wastewater

services.

Customers must meet income guidelines and owe over $150 for water and 
wastewater services cost and fees. Other combined services will be deducted from 
total bill. 
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How Can You Help? 

LIHWAP needs your assistance to make sure we find as many eligible 
households as possible.

The LIHWAP Social Media Toolkit contains flyers, website buttons, 
sample social media posts and more (in English and Spanish, with other 
languages available upon request). 

• Display the flyer in your offices, lobby,
or other areas where people interact
and share information.

• Share a digital copy of the flyer with
your mailing lists and link to our
website.

• Place a digital ad/banner or embed a
button on your website.

• Feature Rhode Island LIHWAP
information on your social media
channels.

• Like and share our social media posts.

Spread the Word
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Talking Points

• The U.S. Department of Health and Human Services has
provided Rhode Island with funds to help households in
need pay their past-due or delinquent water and
wastewater expenses.

• LIHWAP is a customer-based program where qualified, low-
income households can apply to receive a one-time
payment of up to $500 for past due water and wastewater
bills over $150.

• Applicants are not required to repay the funds. This is a
federally funded grant provided for distribution by the state.

• Funds will be provided directly to the eligible customer's
water and/or wastewater provider.

• Visit dhs.ri.gov or contact your local community action
agency to learn about eligibility requirements and to apply.
To find your local agency visit: ricommunityaction.org.

• LIHWAP is a federally funded program. Applicants will never
be asked to pay a fee to apply for or receive assistance.
Please be aware of potential scams. If you have any doubts
about a call you receive regarding the program, please hang
up and contact Programming Services Officer, Kelia Bravo at
401-462-6203 or via email at kelia.bravo@ri.dhs.gov.
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Newsletter Copy

Subject: LIHWAP Helping Keep The Water On.

Are you or someone you know at risk of losing water service at their 
home? Help is available for Rhode Islanders who are disconnected 
from water service or who may lose water service.

The Low-Income Household Water Assistance Program (LIHWAP) is 
a temporary assistance program that can help households who are 
in emergency situations to maintain essential water access. 

Eligible households can receive a one-time benefit of up to $500 for 
water and/or wastewater services.

If your water or wastewater services have been cut off or your 
services are in danger of being cut off because your bill is past due, 
you may be eligible.

Learn more about LIHWAP, participating water vendors, and 
eligibility by contacting your local community action agency by 
visiting ricommunityaction.org. 
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News Release

FOR IMMEDIATE RELEASE

DATE

CONTACT:

New Program Assists Low-Income Households with Water and Wastewater Bills

Rhode Islanders at risk of losing their water and wastewater service may now get some bill-
payment assistance through the Low-Income Household Water Assistance Program (LIHWAP). 

LIHWAP can help pay for past due bills, address threats to disconnect water or wastewater 
services, and cover disconnection or reconnection fees.

" We're pleased to announce LIHWAP as a new service available to help Rhode Islanders in need,” 
said Yvette M. Mendez, Acting Director of Human Services. "This program comes at a crucial 
time when the cost of living is making it more challenging for families and children to lead happy 
and healthier lives."

Current recipients of LIHEAP automatically qualify for LIHWAP benefits if their water or 
wastewater related cost and fees are $150 or more past due. For those who are not recipients of 
this program, eligibility will be determined based on household size and income. 

Other factors that affect eligibility include:

• Have a past-due water or wastewater bills with a balance over $150;
• Received a notice indicating service will be terminated;
• Are in risk of having service terminated
• Responsible for payment and have a residential water utility account

(LIHWAP payments cannot be made for commercial accounts).

Potential recipients are urged to apply for LIHWAP assistance by visiting their local community 
action agency. To find your agency visit ricommunityaction.org. For more information visit 
dhs.ri.gov.
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Printed Materials

English Flyer 

Spanish Flyer
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https://arkansaslihwap.com/wp-content/uploads/2022/07/Arkansas-LIHWAP_Flyer-FINAL.pdf
https://arkansaslihwap.com/wp-content/uploads/2022/07/Arkansas-LIHWAP_Bill-Stuffer-FINAL.pdf
https://arkansaslihwap.com/wp-content/uploads/2022/07/Arkansas-LIHWAP_Poster-FINAL.pdf
https://arkansaslihwap.com/wp-content/uploads/2022/07/Arkansas-LIHWAP_Poster-FINAL.pdf
https://arkansaslihwap.com/wp-content/uploads/2022/07/Arkansas-LIHWAP_Flyer-FINAL.pdf
https://arkansaslihwap.com/wp-content/uploads/2022/07/Arkansas-LIHWAP_Small-Handout-FINAL.pdf
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Social Media — Copy

Below are examples of copy for posts to your social media channels. 

• Need help keeping your water flowing at home? Visit your local community
action agency to learn about the assistance program that can help with your
bill. To find your agency visit, ricommunityaction.org.

• Have past-due water bills? Worried about having your water shut off? Has your
water already been shut off? Visit ricommunityaction.org to see if you qualify
for assistance.

• Are you at risk of losing water service at home? The Low-Income Household
Water Assistance Program may be able to help with your past due water bill.
Learn more by visiting ricommunityaction.org.
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Benefit Matrix and Income Guidelines
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Rhode Island LIHWAP is grateful  
for your support and partnership.

Contact us to learn more.

Kelia Bravo RI DHS Programming Services Officer 
Office : 401-462-6203 
Email: kelia.bravo@dhs.ri.gov 
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