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2019 Market Forum

601 W. Main Avenue, Suite 400
Spokane, WA 99201
(509) 838-6541

Colin Conway
509-755-7595 (direct)
509-263-0009 (cell)
colin.conway@kiemlehagood.com
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RETAIL IS DEAD

LONG LIVE RETAIL
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The Retail Apocalypse
Retailers Who Have Filed For Bankruptcy Since 2008 
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The Retail Apocalypse
Retailers On the Ropes
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Traffic Flow Side of Street Co-Tenancy

Location, Location, Location
Retail used to be a function of geography, curb appeal and store design.

Where is the internet located?
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Consumer 
Expectation 

Changed Due to 
The Internet

Increased Information

Availability of Goods

New Levels of Convenience 

+

=

Increased Market Knowledge 

Rising Expectations
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How are retailers competing and succeeding in this  
environment?

Convenience Experience Omni Channel 
Approach

Social Media 
Engagement

BigData
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I Cup Improved Customer Service
½ Cup Boost Customer Retention
1 Tbsp Personalized Marketing
10 oz Supply Chain Management
Pinch Better Business Decisions

The Secret Sauce
Big Data



12“Frictionless” transactions



13Carvana Promo Video
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Source: Internet Retailer, US Commerce Department

US E-Commerce vs. Total Retail Sales
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Source: Internet Retailer, US Commerce Department

US E-Commerce vs. Total Retail Sales
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Source: Internet Retailer, US Commerce Department

US E-Commerce vs. Total Retail Sales
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$3.496
T R I L L I O N

Total retail sales in 
the US in 2017.

13%
$ 4 . 5 3  B I L L I O N

Of total retail sales was from 
e-commerce.

Factoring out the sale of items not normally 
purchased online such as fuel, automobiles and sales 
in bars and restaurants. 
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Now seeing 13% do you still think there is a retail apocalypse or is it… 

SENSATIONALISM
HYPE

FAKE NEWS



19Update

Simon Property Group plans for up to 108 cannabis-product kiosks in major malls by end of 2019.
- CoStar News 2/13/2019



20Concerns

POLITICAL CLIMATE:
CONGRESSIONAL/WHITE HOUSE IN-FIGHTING

TARIFFS

RISING CONSTRUCTION COSTS 
(MATERIALS/LABOR)

OPERATIONAL
(MINIMUM WAGE)



21Concerns

WA: $12.00/hr in 2019

WA: $13.50/hr in 2020

DC: $14.00/hr

ID: $7.25/hr



22Concerns
Student Loan Bubble
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2018 Retailers of Note

Valley

The repurposing of “big box” space
Trampoline parks/entertainment users

Downtown North West Plains

Walt Worthy’s 
Purchase of Red Lion 

Inn at the Park

Ruby Suites Purchase of 
Red Lion River Inn
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2019 Retailers of Note

DowntownNorth Airway Heights

Spokane Central Market 
(food hall)

(relocation)
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Contact Us

601 W. Main Avenue, Suite 400
Spokane, WA 99201
(509) 838-6541

Follow Us:
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