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CRC Exam Preparation Workshop 
 
 

Facilitator:  Beth Gaertner 
Email:  gaertnere@uwstout.edu  
 
 

Course Description 
 

This workshop provides you a unique opportunity to prepare for the CRC exam and 
practice taking computerized tests similar to the CRC. The online learning format allows 
you to access material nearly anywhere and anytime Internet access is available 
 

Instructional Methods 
 

Modules:  
The modules for this workshop follow the domain areas indicated in the CRC 
certification guide. To begin the course, we have listed all of the domains below. Only 
the first domain will be made available to start. Each week, access will be made 
available to one or two new domains until you have access to all twelve. We post these 
units weekly so that you are not overwhelmed with all of them at one time. 
 
Discussions: 
Within each module, our discussion boards are designed to encourage interactive 
learning by fostering collaboration among peers. Participants actively share valuable 
knowledge, insights, and experiences, enhancing the learning experience for all 
involved. 
 
Quizzes: 
We provide one quiz for each domain, which you can take before and/or after you study 
the content. You can take this quiz as many times as you want. The final exam will 
include some of the previous questions, but it will also contain many questions that you 
have not seen before in the specific modules. The quizzes we provide in this workshop 
are ones that we have created to help you become more confident in the material and in 
taking large exams. The questions we ask you are not from the CRC exam. 
 
Virtual Study Halls: 
The facilitator will schedule one study hall per week via zoom, aligning with the 
availability of the majority of participants. These sessions primarily address concerns 
related to test-taking anxiety and general CRC Exam preparation. Each study hall is 
recorded for later viewing.  
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CRC Domains 
 

Week 1: 
• Professional Orientation and Ethical Practice 

Week 2:  
• Counseling Theories, Techniques, and Evidence-Based Practice 

Week 3: 
• Group and Family Counseling 
• Crisis and Trauma Counseling, and Interventions 

Week 4: 
• Medical and Psychosocial Aspects of Chronic Illness and Disability 
• Assessment, Occupational Analysis, and Service Implementation  

Week 5: 
• Career Development and Job Placement 
• Demand-Side Employer Engagement 

Week 6: 
• Community Resources and Partnerships 
• Case Management 

Week 7: 
• Healthcare and Disability Management 
• Research, Methodology, and Performance Management 

Week 8: 
• Comprehensive Exam 

 
Course Policies 

 
Cancellation Policy 
A full refund will be given up to one week after the start of a workshop; after that no 
refunds will be given.  Failure to pay the full workshop fee within 14 days from the start 
date will result in suspended access to the workshop until payment is received in full.  
ALL Course payments are non-transferrable, and refundable only according to our 
cancellation policy. 
 
Accessibility Statement 
Our online courses are developed with accessibility in mind, and we regularly have 
participants with disabilities take our courses.  All audio content is also provided in 
writing, and our Course Management System, Canvas, can be used with screen 
readers such as JAWS.  Please send inquires to svri_training@uwstout.edu with 
accessibility concerns. 
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