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Client information, job details and supplier invoices are essential elements to the trade service industry 
and must always be reliable and up-to-date. Unfortunately, in reality, businesses must commit significant 
amounts of time to administrative tasks like manual data entry, which can be a momentum staller. 

Fortunately, the digital age has produced a number of solutions which help to minimize time theft and 
reduced profits as a result of manual processes, and the onus is on America’s trade businesses to 
embrace these solutions as they become more readily available. 

Data feeds, for example, have rapidly become an essential part of a trade business’s digital arsenal and 
why the industry should increase its focus on the concept known as machine learning. 

What is machine learning? 

Machine learning is part of the broader definition of artificial intelligence, but there is nothing sci-fi about it. 
It uses sophisticated mathematical algorithms and process information to identify patterns, make 
suggestions and identify problems, for example, without constant assistance from human beings. Much 
like how a person would make a decision in life based on knowledge, memory and experience; machine 
learning involves using statistics and algorithms to process and identify patterns in data. 

Today, such data is delivered into a machine through dedicated feeds. Data feeds are integrated into a 
machine’s programming and provide ongoing streams of structured data, making it possible to have new 
content or updates delivered to a computer or mobile device as soon as it is published from one or more 
sources. 

Machine learning is already used widely but is such an automotive convenience that it sometimes fades 
into the background without being fully recognized as an important and interesting component of 
technology. Social networking is a prime example of machine learning, from pulling status updates, 
photos, videos and ‘like’ activity onto a news feed. 

What impact is it having on the trade service industry? 

Machine Learning is having a significant impact on the trade service industry due to its ability to decrease 
the time needed to complete administrative tasks and increase efficiency and workload capacity, which 
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directly correlates to a business’s earning potential. In other words, the less time staff need to be behind a 
computer inputting job information, the more time they have on site and completing billable tasks. 

Using past examples of different formats and information, machine learning can be used by businesses to 
read new incoming documents not previously seen to suggest the content and context of the information 
and automatically process it. The more information and examples that flow through the system with 
feedback from people indicating whether the interpretation was accurate or not, the better the machine 
learning algorithms get at understanding and being able to automatically process information. 

As a major job management company operating across the world, simPRO offers machine learning 
capabilities available today for the benefit of its customers. simPRO’s Data Feed add-on is one simPRO 
solution that uses complex algorithms to draw information from multiple electronic formats, like PDFs and 
Excel documents, and correctly applies the information to client updates, purchase orders, job requests 
and work orders. simPRO’s Data Feed utilizes machine learning to take extracted information from 
various sources not integrated with simPRO and accurately allocate it to workflows. 

Machine learning and data feed adoption is on the rise in America’s trade service industry, but businesses 
are growing increasingly time-poor due to current market and industry demands and the constant strain of 
keeping profitable. 

It is time machine learning received greater notoriety for trade businesses to be better informed on how it 
is a step in the right direction towards becoming more productive, streamlined and overall more 
successful. 
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About simPRO 
  
simPRO provides business management cloud solutions for the trade and specialty contracting industries; 
including security & fire professionals, plumbers, electricians, HVAC, solar, data networking, and others.  
 
simPRO eliminates the hassle of field service management, reduces paperwork, refines office processes, 
streamlines field operations, increases profit, maximizes your workforce, and enables more business 
growth. As it is cloud-based, it can be used anywhere, anytime to help improve streamlined business 
productivity and efficiency in real time, giving companies the potential to grow, meet and exceed their 
goals. 
  
With customers in the United States, the United Kingdom, Australia and New Zealand, simPRO provides 
global leadership for trade and specialty contractors worldwide.  
  
In 2016, simPRO secured US$31 million in growth capital as part of an aggressive product innovation and 
expansion strategy that has seen the company enter the United States and the United Kingdom over the 
last two years. 
  
At the end of 2017, simPRO had more than 4,000 clients and 100,000 users globally, with clients ranging 
from small contracting operations through to corporate enterprises with thousands of staff. 
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