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NEED HELP

UNDERSTANDING MEDICARE BENEFITS AND COVID-19?
WITH ELIMINATING MEDI-CAL SHARE OF COST?
ARE YOU “NEW” TO MEDICARE?

The Health Insurance Counseling and Advocacy Program (HICAP) is still here to help.
While practicing social distancing measures to ensure your safety we are still only a
phone call away.

That’s right!

ALL IT TAKES IS A PHONE CALL. Appointments are now being conducted over the
phone, which means that you don’'t even have to leave the comfort of your home,
while still receiving the quality service that you need from your local HICAP.

We know these are difficult times. We are here to help and answer any questions
you may have.

Services provided:
e Explanation of benefits
e Part D Plan comparisons and enrollment

¢ Medi-Cal Share of Cost issues for
dual-eligible beneficiaries

e Low Income Subsidy/Extra Help
application assistance

e And more...
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CALL US 800-434-0222

Schedule your appointment with one of our trained
and registered HICAP Counselors.

DO NOT SHARE YOUR
MEDICARE NUMBER
WITH STRANGERS
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