
“Individually,  

we are one drop.   

Together,  

we are an ocean. 

― Ryunosuke Satoro  

 

 

  
 
 

   

 

 

HOW TO MANAGE THE ONSLAUGHT OF      

COVID-19/CORONAVIRUS SCAMS AND FRAUDS 

 A caregiver mentioned during a recent caregiver support group that he 

received an email stating that he had come in contact with someone who 

had tested positively for the coronavirus and he needed to immediately 

click on a link to obtain further information on what next steps he needed 

to take to protect himself.  Fortunately, he recognized this as an email 

scam and did not click on the link which may have saved him from having 

a cyber virus delivered to his computer that would be very costly to fix.  

 Another caregiver reported she received a text stating that Medicare 

would cover an in-home COVID-19 antibody test with only a ‘small’ co-

payment of $199.  She deleted the text and blocked the sender.  Unfortu-

nately, no matter how many times we block senders on our smart phones 

and email accounts, cyber criminals and scammers have discovered 

many ways to try to take advantage of people, especially our oldest older 

adults who tend to have the least amount of technical savvy in this digital 

world.  This is especially true during this pandemic where stress and anxi-

ety is heightened and people are desperate for protection, supplies, and 

security.   

 The Federal Trade Commission [FTC] and many other organizations 

are working hard to track and stop these crimes while providing the public 

with information on what to look for and how to respond.                      

Here are some tips from the FTC to avoid coronavirus fraud: 

 Don’t respond to texts, emails, social media, mail, or calls about 

checks from the government including the “Economic Impact Pay-

ment,” also called the “stimulus payment.”   It is fraudulent for anyone 

to request any personal or financial information, or fee in order to re-

ceive a payment. Go to www.irs.gov/coronavirus/economic-

impact-payments for information about eligibility and your payment 

status. 
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 Ignore online offers for vaccinations. There are no products proven to treat or prevent COVID-19 at this time. 

 Be wary of ads for test kits. The FDA just announced approval for one home test kit, which requires a doctor’s 

order. But most test kits being advertised have not been approved by the FDA, and aren’t necessarily accu-

rate. 

 Hang up on robocalls. Scammers are using illegal robocalls to pitch everything from low-priced health insur-

ance to work-at-home schemes. 

 Watch for emails claiming to be from the CDC or WHO. Use sites like coronavirus.gov and usa.gov/

coronavirus to get the latest information. And don’t click on links from sources you don’t know. 

 Do your homework when it comes to donations. Never donate in cash, by gift card, or by wiring money. 

The AARP offers these additional tips: 

 Be wary of fundraising calls or emails seeking money for coronavirus victims or  disease research, especially if 

they pressure you to act fast and request payment by prepaid debit cards or gift cards. 

 Ignore phone calls or emails from strangers urging you to invest in a hot new coronavirus stock. 

 Do be skeptical. If claims made for an untested or little-known health product sound too good to be true, they 

probably are.  

 Do research unfamiliar treatments: 

 Search for the company name or treatment online with the word “scam,” and check the claims with trusted 

sources of medical news and information. 

 Check with the Better Business Bureau and your state’s attorney general to see if a product or its marketer has 

generated consumer complaints. 

 Check with the FDA to see if a product is federally approved. 

 Consult a doctor, pharmacist or other health care professional before trying a new medication or treatment. 

 Don’t let labels like “herbal” and “natural” sway you. Just because a remedy is natural does not mean it is safe or 

effective, especially in treating a serious illness. 

 Don’t give in to pressure to act quickly. Health fraudsters rely on scare tactics or short-term “special offers” to 

close deals. 

 Don’t try a product based on a money-back guarantee. Promised refunds don’t make an untested treatment any 

safer or more effective, and they often come with small-print strings that make it difficult to get your money 

back. 

 Don’t open attachments or click on links in unsolicited emails or texts about medical products or global health 

crises. They could unleash malware on your device. 

For more information please visit www.ftc.gov and www.aarp.org and search for coronavirus fraud. 

I want to take a moment to recognize our dedicated and persistent leader, Anna Swift, LCSW and Program   

Director of ONEgeneration Adult Daycare.  She has been tirelessly researching, developing, and    

submitting documentation for temporary alternative services our staff can provide as a “center      

without walls” and telehealth model of support to our participants and caregivers.  As a result, we 

have online Zoom exercise, Spanish discussion, activity, IGP, and caregiver support groups as well 

as telehealth calls being made by our nursing, social work, and other support staff to maintain     

those vital connections that make our work so meaningful and essential to those we serve. 

          Thank you Anna for all you do!   

 By Denise Kee-White, LCSW 

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-authorizes-first-test-patient-home-sample-collection.
https://www.consumer.ftc.gov/articles/0259-robocalls#legal
https://www.coronavirus.gov/
https://www.usa.gov/coronavirus
https://www.usa.gov/coronavirus
https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams
https://www.consumer.ftc.gov/features/how-donate-wisely-and-avoid-charity-scams

