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BOSCH

Invented for life

Get connected with
Remote Portal

A free and secure

cloud-based service

Device management with Remote Portal

Bosch Remote Portal makes remote
connection to customer systems quick
and easy.

With a few clicks installers can monitor connected
cameras and recorders, and perform maintenance
tasks supported by the cloud, remotely or even while
on site. The free cloud-based service offered by
Bosch enables remote connectivity and management
of Bosch cameras and recorders, and serves as the
hub to activate for-fee services that include Alarm
Management/Monitoring, Event-based Recording and
In-Store Analytics. It also serves as the access point
for apps that are installed on the latest INTEOX
cameras.

Two services included at no cost:

Remote Alert

Proactively monitor your system health status as it
relates to connectivity, recording status or firmware
availability. Remote Portal then notifies users such as
customers, technicians, or administrators, based on
configured triggers.

Remote Connect

Allow secure connections between your device,
cloud, or software remotely. Enter your Remote Portal
credentials to connect your devices or software,
without the need for advanced network configuration
or DDNS services.

» Leverage Project Assistant to set up cameras and
recorders for enrollment to Remote Portal once the
hardware and technician are on site.

» Use with Configuration Manager for complete
camera programming without having to be on site.

» Easily connect cameras and recorders to Video
Security App and Client, leveraging Remote Portal
“groups” for camera organization within these
applications.

» Provide your customers with simple installation
and support by accessing the live video streams
from their Remote Portal enrolled cameras through
the browser-based Remote Portal Viewer. This also
gives your customers access to their live streams
for any Remote Portal enrolled camera that they
have been assigned access to, even across sites.



Additional services

Once cameras are assigned to Remote Portal, they can then be enabled for other for-fee services,
with licenses available via your normal channels for purchasing Bosch products:

» Alarm Management, Notification and Monitoring - video clips associated with camera Video Analytics alarms
can be viewed on a browser interface, pushed to a smartphone or forwarded to a Monitoring Center.

» Event-based Recording - video clips based on Video Analytics are sent and stored in the cloud to be viewed
later or downloaded as required.

» Counter Reports - easily customizable dashboards on Remote Portal that visualize counter values over time
based on the embedded analytics of your connected Bosch cameras. Aggregate up to 12 different cameras in
one dashboard and give your end customers easy access to them using their individual accounts.

» In-Store Analytics — camera metadata is used to inform retailers about shoppers’ movement within their
location, engagement times, queue lengths, and more.

INTEOX with Remote Portal

Remote Portal is also the gateway for third-party app deployment on Bosch’s open camera
platform, INTEOX. Remote Portal enables you to establish a connection to the Security & Safety
Things application store to purchase, and download apps for installation and management on
INTEOX cameras.

> Registration is free of charge and available at https://remote.boschsecurity.com/login
» LMS training website https://bit.ly/39g8Ym3
» Webinar: Secure Connectivity with Bosch Remote Portal https://bit.ly/30xP0z1

» Webinar: Leverage Remote Portal to manage your Bosch cameras https://bit.ly/30xPVzt
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Bosch Security and Safety Systems

Protecting lives, buildings and assets is our aim. Our product portfolio includes video

security, intrusion detection, fire detection and voice evacuation systems as well as Visit boschsecurity.com for more information.
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