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INFORMED 
DECISION 
MAKING
By offering immediate access 
to a driver’s five-year crash 
history and three-year roadside 
inspection history, PSP informs 
hiring decisions that lead to 
improved commercial motor 
vehicle safety on America’s 
roadways.

Reviewing a driver’s crash and 
inspection history can help 
identify red flags like: 
•	 Phone use or texting  

while driving
•	 Speeding
•	 Hours of service  

violations

A DECADE OF DISTINCTION
Improved Roadway Safety

An FMCSA study found that motor carriers using PSP, on  
average, experience 8% fewer crashes and 17% fewer out-of-
service incidents than motor carriers not using PSP in their 
hiring process.

Expanded Access to Data
Motor carrier feedback prompted the inclusion of 
background screening companies as users of PSP and in 
2012, they gained access to PSP data enabling them to help 
motor carriers hire drivers.

Modernized Technology Approach
PSP technology stays up-to-date with the latest industry 
trends ensuring that you will receive PSP data quickly, 
reliably, and securely.

Focused Customer Care
Offering toll-free phone support, email, chat, and even co-
browsing, PSP’s customer service team assists individuals 
in the manner they prefer—answering questions 99% of the 
time without escalation. 

Recognized Success
In its ten-year history, PSP’s commitment to public service, 
innovation, and customer service has been recognized with 
22 national awards. 

Reduce the risk of hiring an unsafe driver by joining the thousands of motor carriers already using PSP.

ENROLL IN PSP TODAY: www.psp.fmcsa.dot.gov

“The information in a report can 
help us understand not only 
moving violations and accidents, 
it helps us identify drivers that 
have a strong vehicle inspection 
practice… The PSP report is 
invaluable in preventing bad hires 
that were difficult to determine 
previously.”

– Victor Hart, Dot Foods
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