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Agua Caliente Casinos’ Rancho Mirage Property  
Receives 2021 Forbes Travel Guide  

Double Four-Star Awards and Five-Star Award   
 

Rancho Mirage, CA (February 16, 2021) Today, Forbes Travel Guide ( “FTG”), the only global rating 
system for luxury hotels, restaurants and spas, has officially announced the winners of their coveted 
2021 Star Awards. The award-winning Sunstone Spa at Agua Caliente Resort Casino Spa Rancho Mirage 
earned a Forbes Travel Guide Five-Star Award and is showcased with other honorees on 
ForbesTravelGuide.com. The Forbes Four-Star Awards were awarded again to Agua Caliente Resort 
Casino Spa Rancho Mirage for their world-class resort hotel and the stand-out high-end resort 
restaurant, The Steakhouse. The resort hotel, Sunstone Spa and The Steakhouse at Rancho Mirage have 
been recognized for four years in a row by Forbes Travel Guide. Sunstone Spa has now achieved the 
highest star rating given by Forbes for their world-renowned service, knowledgeable team of spa 
professionals and unique restorative services, and treatments that guests from near and far travel to 
enjoy. With amenities like the conductive grounding rooms with zero gravity chairs, enhanced 
personalized treatments and the recent addition of their lauded salt chamber, Sunstone Spa offers a 
truly unmatchable memorable experience to every guest. 

“It is a tremendous honor to be recognized with 13 stars by Forbes Travel Guide. The star rating awards 
are a testament to our team members’ dedication and commitment to delivering extraordinary 
experiences. The Five-Star award for Sunstone Spa is a remarkable achievement that further highlights 
Agua Caliente Resort Casino Spa Rancho Mirage as a world-class destination,” shares George Polyard, 
Director of Guest Relations & Customer Experience, Agua Caliente Casinos Rancho Mirage. 

The award-winning Agua Caliente Rancho Mirage, one of Agua Caliente Casinos’ three Coachella Valley 
properties, is a desert oasis located less than 20 minutes from the Palm Springs International Airport and 
maintains superlative amenities, first-class service, and an attention to detail that is distinctive to the Agua 
Caliente Casinos brand. With accolades including the AAA Four Diamond award to the  “Best Casino 
Outside Las Vegas” award, Agua Caliente Resort Casino Spa Rancho Mirage prides itself in providing 
extraordinary experiences that are not soon forgotten.   
 
For more information on Agua Caliente Casinos, go to www.aguacalientecasinos.com  
 
About Agua Caliente Casinos  
Agua Caliente Casinos are located in Rancho Mirage, Palm Springs, and Cathedral City, CA. Agua Caliente Resort Casino Spa 
Rancho Mirage is the only property in California that has been awarded the Forbes Four-Star rating for its 16-story resort hotel 
and fine dining establishment, and the Forbes Five-Star award for its Sunstone Spa. The Sunstone Spa was also ranked no. 1 in 
California by Spas of America’s Top 100 Spas 2019 and 2020; The Steakhouse, is not only a Forbes Four-Star award-winning 
steakhouse, but is also winner of the Wine Spectator Award of Excellence consecutively since 2007. Agua Caliente Rancho 
Mirage is also a AAA Four-Diamond property and was ranked top 10 for “Best Casino Outside of Las Vegas” in USA TODAY’s 
10Best Readers’ Choice 2018 travel awards. The Show, Southern California’s premier entertainment venue, which features a 
legendary lineup of performers such as Jerry Seinfeld, Duran Duran, and Dolly Parton, boasts over 2,000 seats and is a favorite  
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of all whom perform there. Agua Caliente Casino Palm Springs offers the newest slot machines, a variety of table game action, 
high-limit gaming, plus fine dining and shopping, all in a fabulous setting in historic downtown Palm Springs. Agua Caliente 
Casino Cathedral City is the newest gem in the Agua Caliente Casinos’ crown and consists of over 30,000 sq. feet of gaming, 
including over 530 slot machines, and eight live table games. The 12,000 sq. foot outdoor Agua Caliente Pavilion sets this 
property apart as it hosts live entertainment, an array of special events, and community gatherings, all with an amazing view of 
desert landscape and picturesque mountain tops. This beautiful property offers a three-meal dine-in restaurant Café One 
Eleven, 360 Sports bar, the sister outlet of 360 Sports Bar in Rancho Mirage, that will amaze sports fans with its state-of-the-art 
sights and sounds, Agave Tequila offers over 50 types of tequila and amazing hand-crafted cocktails, and the 24-hour Java 
Caliente coffee shop offers something for everyone. The Agua Caliente Casinos are owned and operated by the Agua Caliente 
Band of Cahuilla Indians, which also owns the world-renowned Indian Canyons and Tahquitz Canyon hiking trails, and the Indian 
Canyons Golf Resort.  @aguacalientecasinos 
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