Christ the King School-Shop with Scrip Online Ordering FAQ’s

How do I get started?
See the getting started flyer enclosed in packet. The flyer clearly explains the sign- up process. You will need to enter the CTK unique
enrollment code which is L54D412C9999. Please be sure when setting up your family profile that under classroom/group you fill in
the grade of your oldest child and your delivery preference. Either office pickup or classroom delivery.
What payments are accepted?
We will be using Presto Pay, which is an ACH system. Please see Presto Pay flyer to set up your online payment capabilities. We will
no longer be accepting checks or cash as forms of payment.
When can I place my orders?
You now have the capability to place your orders online Monday-Thursday of each week for delivery the following week. You can
start placing orders as soon as Presto Pay is set up!
How will SCRIP be delivered?
Delivery will still be the same with a week lag time from when you order. The first delivery will be Thursday August 30th.
How long do I have to place my order?
You now have the convenience of placing an order for an entire week instead of just one night. Order cut off each week is Thursday
evening.
Who do we contact for questions or issues?
Please contact Maryann Harrison at CTKScripChair@gmail.com or 925-212-8555.
What is the SFA obligation?
The SFA for the school year is $250 per family. Set up your account now to start earning!
Placing large order amounts?
If you plan to place an order larger than $500 please contact Maryann Harrison at CTKScripChair@gmail.com or 925-212-8555.
Insufficient Funds
If there are insufficient funds when Shop with Scrip withdraws money from your specified account there will be an $80 overdraft
charge. You will be responsible for paying the overdraft plus the amount of the order within three business days.
What’s Available to Order?
Our local vendors are still available and can be ordered on the Shop with Scrip site. Be sure to take a few minutes to browse all the
available vendors, there are a lot more! Also, be on the lookout for weekly flash sales. These are vendors that offer a higher
percentage for a limited time!
Be on the lookout for more information to come in the family envelope to make earning even easier. Order from your phone,
automatic reload and many other great tools.

