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Improving SNAP Performance with
Immersive Digital Training

Tuesday, September 19, 2023

— In partnership with—

EY

Building a better
working world

Thriving Communities Built on Human Potential WWW.APHSA.ORG Y @APHSA1



ABOUT US

iy

{03 Member Driven

(
iy

Representing leaders from state,
county, and city human services agencies
across the country.

¥

{0} Bipartisan

(
"

With a focus on building common ground and
generating practical solutions that work for
people and communities.




MISSION & VISION

{0} Mission

APHSA advances the well-being of individuals, families, and
communities nationwide by influencing modern approaches
to sound policy, building the capacity of public agencies to
enable healthy families and communities, and connecting
leaders to accelerate learning and generate practical solutions
together.

€g Vision

Thriving communities built on human potential.




Remaining 2023 Conferences & Events

Ofx-40
NSDTA Annual .
Education Conference [m]:
October 22-25, 2023
Sheraton Pittsburgh Hotel at Station Square | Pittsburgh, PA
#NSDTA23 @APHSA1 o RGAN IZATIONAL

EFFECTIVENESS




Transformation leaders

Cherrell Campbell-
Street

Deputy Commissioner of
Programs and Services,
Tennessee Department of
Human Services

Page 5 September 19, 2023

Jeri Culley

Senior Manager, Health and Human
Services Solution Lead, Ernst &
Young LLP

Improving SNAP performance with immersive digital training

Kasey Waas

Manager, EY Learning Lab,
Ernst & Young LLP

EY



Demo

Page 6

SNAP Eligibility

Treatment of

Income

Explore how income is determined, projected,
and documented.

September 19, 2023 Improving SNAP Performance with Immersive Digital Training
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