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ABOUT US
Member Driven

Representing leaders from state,
county, and city human services agencies 
across the country.

Bipartisan

With a focus on building common ground and 
generating practical solutions that work for 
people and communities.
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MISSION & VISION

Vision

Thriving communities built on human potential.

Mission

APHSA advances the well-being of individuals, families, and 
communities nationwide by influencing modern approaches 
to sound policy, building the capacity of public agencies to 
enable healthy families and communities, and connecting
leaders to accelerate learning and generate practical solutions 
together.
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– Un-integrated legacy systems
– Decades of underinvestment
– Brick-and-mortar service delivery model
– COVID-19
– Record-high utilization of benefit programs
– 28% employee turnover
– Voter-approved Medicaid expansion
– Rapidly evolving demanded channels
– Fewer staff

Challenge Solution
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– Statewide caseload management
– Task management system for program 

technicians Integration of backbone system 
with federal hub

– IVR call center function enhancements
– Automated verification of income and asset 

sources (ex parte) Automated and live-staffed 
web chat functionality

– Customer portal

PresentersThe Missouri Story



Benefits of a Common Platform
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State experience Single data source

Cross-train/shared 
workforce Program autonomy

State-owned licenses Shared evidence
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Results

– 50% reduction in call center wait times

– Reducing average Medicaid processing times from 106 days to 15 days

– Processing almost 600,000 SNAP applications in one year

– Increased customer satisfaction

PresentersThe Missouri Story



Questions?



Contact us:
 

On our website or email us at: 
marketinginfo@merative.com 
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https://www.merative.com/offers/contact-curam
mailto:marketinginfo@merative.com
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Forward Looking Statement

Merative’s statements regarding its plans, directions and intent are subject to 
change or withdrawal without notice at Merative’s sole discretion. 

Information regarding potential future products is intended to outline our general 
product direction and it should not be relied on in making a purchasing decision. 

The information mentioned regarding potential future products is not a 
commitment, promise, or legal obligation to deliver any material, code or 
functionality. Information about potential future products may not be 
incorporated into any contract. The development, release, and timing of any 
future features or functionality described for our products remains at our sole 
discretion. 
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© Merative 2023. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While 
efforts were made to verify the completeness and accuracy of the information contained in this 
publication, it is provided AS IS without warranty of any kind, express or implied. In addition, this 
information is based on Merative’s current product plans and strategy, which are subject to change by 
Merative without notice. Merative shall not be responsible for any damages arising out of the use of, 
or otherwise related to, this publication or any other materials. Nothing contained in this publication 
is intended to, nor shall have the effect of, creating any warranties or representations from Merative 
or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement 
governing the use of Merative products.

Product release dates, availability and/or capabilities referenced in this presentation may change at 
any time at Merative’s sole discretion, and are not intended to be a commitment to future product or 
feature availability in any way. Not all Merative products are available in all jurisdictions in which 
Merative operates. Nothing contained in these materials is intended to, nor shall have the effect of, 
stating or implying that any activities undertaken by you will result in any specific performance results, 
and an individual user may achieve results different than any stated here.

Any customer examples described are presented as illustrations of how those customers have used 
Merative products and the results they may have achieved. Actual environmental costs and 
performance characteristics may vary by customer.

Merative, the Merative logo, and merative.com are trademarks of Merative, registered in many 
jurisdictions worldwide. Other product and service names might be trademarks of Merative or other 
companies. 
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