
REIMBURSEMENT HELP: Members receive one-on-
one assistance from CMA’s reimbursement experts, who 
have recouped $33 million from payors on behalf of CMA 
physicians in the past 12 years. These monies represent 
actual physician reimbursements that would have likely 
gone unpaid without CMA intervention. 

COVID-19: CMA understands that many physician 
practices are struggling in the wake of the COVID-19 
outbreak. We are working closely with state and federal 
lawmakers to ensure physician practices remain viable,  
and that physician networks remain robust amid the 
financial uncertainty created by the COVID-19 crisis. 

TELEHEALTH: Telehealth services have proven to be 
a critical tool for physicians so they can safely provide care 
to those who need it during the COVID-19 public health 
emergency. CMA has worked to ensure that government 
agencies understand the regulatory flexibilities necessary 
so that physicians can continue serving patients during  
the COVID-19 pandemic. From telehealth flexibility and  
payment parity, to waivers on privacy and security 
requirements to expedite the incorporation of telehealth 
into practice workflows, CMA has been at the table  
making sure policymakers understand the needs of 
physicians and their patients. 

PHYSICIAN WELL-BEING: CMA believes physician 
well-being and professional fulfillment are critical factors 
in maintaining patient access to quality care, and we must 
address this challenge at the organizational and systemic 
level. CMA’s Wellness Program launched Care 4 Caregivers 
Now in March 2020 to provide physicians with one-on-one 
emotional support from trained medical professionals in a 
safe, confidential and non-judgmental space.

EXPERT GUIDANCE: Staffed by experts with a 
combined experience of over 125 years in medical practice 
operations, CMA’s Center for Economic Services empowers 
physicians by providing resources and guidance to 
improve the success of their medical practices. Whether 
it’s identifying and fighting unfair payment practices, 
improving the efficiency of your practice, or guiding 
physicians through the contract evaluation and negotiation 
process, CMA has tools and resources to help.

“The value that CMA brings to physician 
practices cannot be understated. 
Membership is not a cost to my practice 
– it is an investment. I couldn’t run my 
practice without it.”

Tom McKenzie, M.D. 
Member since 1991 

https://www.cmadocs.org/

QUESTIONS? CMA’s live-person call center is available Monday through Friday during business 
hours at (800) 786-4262 or via live chat at cmadocs.org.



Legal Resources

Access CMA's online health 
law library with 5,000 pages 
of information and resources.

Billing Assistance

Receive expert help with 
physician reimbursement 
and medical business issues.

Practice Resources

Access resources to maintain 
an efficient medical practice, 
including HIPAA tool kits.

OUT-OF-NETWORK BILLING: California’s out-of-network billing and payment law (AB 72, 2017) changed 
the billing practices of non-participating physicians providing non-emergent care at in-network facilities including 
hospitals, ambulatory surgery centers and laboratories. CMA has dedicated significant resources to achieve the 
best possible outcomes for physicians under the new billing restrictions. CMA has also developed resources to help 
physicians navigate this new law.

HEALTH LAW LIBRARY: Updated annually, CMA’s online Health Law Library contains nearly 5,000 pages of 
information on a variety of subjects of importance to practicing physicians. The library – available free to members 
– includes content from the California Physician’s Legal Handbook, as well as more specialized information on peer 
review, payor contracting and other topics.

PAYOR CONTRACT ANALYSIS: CMA members have free access to objective written analyses of major health 
plan contracts designed to help physicians understand their rights and options when contracting with third-party 
payors, as well as which contract provisions are prohibited by California law.

WEBINAR SERIES: CMA’s webinar series gives physicians the opportunity to watch online presentations on 
important topics of interest and interact with legal and financial experts from the comfort of their homes or offices.  
The webinars are free to CMA members and their staff. CMA also has 100+ archived on-demand webinars.

SEMINAR SERIES: Experts from CMA’s various centers travel to local county medical societies throughout the 
state, holding live seminars for members and their staff on a variety of issues. Contact your local county medical society 
for more information.

NEWSLETTERS: CMA produces publications to keep members up-to-date on the latest health care news and 
information affecting the practice of medicine in California. Subscribe to any of these newsletters online at  
cmadocs.org/newsletters.

CMA and its county medical societies have represented California’s physicians for more than 165 years 
as the recognized voice of the house of medicine. Together we stand taller, our combined voices 
stronger, fighting for the future of medicine and our noble profession. 
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Group-Buying Discounts

Our extensive network of 
benefit partners makes it so 
that your membership can 
easily pay for itself.

News Updates

Stay informed about health 
care news through CMA's 
newsletters and custom 
content alerts.

Legislative Advocacy

Receive training to advocate 
for the practice of medicine, 
public health issues and more.


