
Save the Date 

Spring Provider Training 

April 28, 2021 

The Division of Quality Improvement (DQI) is hosting its annual Spring Provider Training.    
This training will present information on current topics impacting service delivery and service 
providers.  Topics include: 

• Statewide Standardization of Levels of Supervision

• Jonathan’s Law: Notification, Record Access, and Documentation Requirements

• Meeting Incident Management Requirements
o Timeframes for Investigation, IRC, and Other Agency Activities
o Immediate Protections
o Other Important Reminders

• COVID-19 Safeguard Self-Assessment Tools

• Understanding Sepsis

• Development and Implementation of an Effective Plan of Corrective Action (POCA)

• Heightened Scrutiny Update

• Overview of Recent Regulations and Administrative Memorandums (ADMs)

• HCBS Waiver Oversight: Department of Health Life Plan Reviews

• ICF Updates

Registration: This event will be conducted using a Webex webinar format.  Register for the 
training through the Statewide Learning Management System (SLMS).  If you have an 
account, click DQI Spring Provider Training to sign in and enroll; or search SLMS using the 
Class Code: Webex-PT-Spring-20210428-10A.  To create an account, visit the SLMS page on 
the OPWDD website.  If you have any questions, contact Talent Development and Training at 
talentdevelopment@opwdd.ny.gov 

Please note that changes have been made to increase attendee capacity in Webex. These 
changes may result in limitations for people calling into the Webex.  We encourage attendees 
to use a device such as computer, tablet, or smartphone speakers for audio, instead of the 
phone-in option.  A microphone connection is not required for attendees during this webinar.  

On the morning of the training, the agenda and any supplemental documentation will be 
available in the “Notes and Attachments” tab on the SLMS Class Details page. 

https://nyslearn.ny.gov/psp/pelm/EMPLOYEE/PELM92/c/LM_SS_LEARNING.LM_FIND_LEARNING.GBL?Page=LM_FND_LRN_PG&Action=U&SEARCH_TEXT=OPWDD-DQI-PT&SEARCH_GROUP=LS_LM_LEARNING&DEFAULT_SRCHTXT=N&PTUS_ISHOMEPAGE=Y&PTUS_NODE=&PTUS_COMPONENT=&PTUS_COMPONENTURL=&PTUS_COMPONENTCAT=&PTUS_WORKCENTERID=&SEARCH_TYPE=BASIC&ADVSRCH=N
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA3MDYuMjM5NjM3MjEiLCJ1cmwiOiJodHRwczovL29wd2RkLm55Lmdvdi9wcm92aWRlcnMvc3RhdGV3aWRlLWxlYXJuaW5nLW1hbmFnZW1lbnQtc3lzdGVtLXNsbXMifQ.hp2criqYfg_S-lMzj4AMEtpjpeDPwSGXZyZj91ftULA/s/1130992579/br/80722863146-l
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