Section B.6: Support of NAHLN Mission

20.   All laboratories in the NAHLN are expected to perform in accordance with the standards agreed to in this document. If a NAHLN laboratory is not meeting the established standards, a progressive counseling and disciplinary process will be enacted to correct nonconforming activities. Issues concerning NAHLN laboratory performance will first use the quality assurance/corrective action process wherever possible, which includes notification and counseling and issuing a letter of caution. If this does not adequately address the concern, a more formal disciplinary process may be enacted that could result in one or more of the following actions: Temporary suspension of a laboratory’s approval for testing specific diseases, removal of funding, or removal from the network.
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