
This Month’s Topic: No Wrong 
Door Approach. 
Presenters: Brandy Bauer – 
Director, Mippa Resource 
Center – National Council on 
Aging and Pearl Barnett – 
Deputy Director of Operations – 
Advancing States 

 No Wrong Door is an approach 
to service organizations that 
provide individuals with or links 

them to appropriate service interventions regardless of where they enter the system of 
care. This principle commits all service agencies to respond to the individual’s stated and 
assessed needs with appropriate treatment or supportive linkage with programs capable 
of meeting the consumer’s needs.  The PA Link is dedicated to this approach. 
 
PA Link Monthly Webinar 
Date: Recurs on the 2nd Wednesday of every month 
Time: 9:00 – 10:30 AM | 1½ hours 
Link: https://paaging.webex.com/paaging/j.php?MTID=m30d6916aa9527758bad53484c
a1f3fa0 
Session number: 2538 279 9497  Session password: link 

To join the session by phone: 
NOTE: If you do not use your computer’s internal audio/mic or peripheral headset to 
connect to the audio portion of the webinar, and you opt to call-in in using a landline or 
cell phone, please be sure to enter the access code when prompted. This allows Webex 
to link your computer login with your telephone call-in. Thank you! 
------------------------------------------------------- 
To receive a call back, provide your phone number when you join the training session, 
or call the number below and enter the access code. 
US Toll free: +1-855-797-9485 
Show toll-free dialing restrictions: https://www.webex.com/pdf/tollfree_restrictions.pdf 
Access code: 161 589 6583 
------------------------------------------------------- 
For assistance: 
------------------------------------------------------- 
Contact webinar host, Margot Troutman, at: mtroutman@p4a.org 
PLEASE NOTE: For each monthly PA LINK Webinar, after you’ve logged 
into the webinar and connected to the ‘audio’ portion of the webinar, your 
audio line will automatically be muted; therefore, it is not necessary for 
you to do anything additional.  
Captioning:  We will be providing captioning for this webinar. 
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