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In 2021 through SSM Health, Dean Health Plan entered into a partnership with Medica, 
an independent, non-profit health plan headquartered in Minnetonka, Minnesota. 
Because Prevea360 Health Plan is administered by Dean Health Plan, this affiliation 
brings Prevea360 Health Plan into the Medica family.  

In partnership with Medica, the Health Plan is looking for opportunities to align best 
practices and enhance tools and technology through joint investments, increasing the 
potential to provide high-quality support for providers and members amid an ever-
evolving health care environment. 

“This relationship, with its deep local focus, is an opportunity to further enhance the tools 
available to members, employers, brokers and others and improve the overall health 
care experience for everyone we serve,” said John Naylor, President and CEO of 
Medica. 

As early evidence of the power of this partnership, a new, shared claims processing 
platform is planned to be implemented next year. In addition to technology innovations, 
other opportunities for alignment, such as policies and business processes, will be 
announced in the future as details become available. 

"We believe together we can develop and deliver innovative solutions that best support 
people's health care needs in the communities we serve,” said Naylor. 

 “We are excited about the continued progress toward a whole-person approach to care; 
coordinating physical health, mental health, and critical community resources,” said 
Dave Docherty, President of Dean Health Plan. “Our long history in building integrated 



health insurance and provider solutions will provide us an opportunity to lead in this 
space, improving the overall health of the communities we serve.”  

Information about changes related to the partnership with Medica will be communicated 
through monthly policy notices, off-cycle communications, when needed, and quarterly 
newsletters, and also available online: 

• Prevea360 Health Plan Provider Communications - links to monthly and off-cycle 
provider communications and other provider resources. This page will be updated 
to highlight Medica-related communications. 

• Prevea360 Health Plan Provider News – links to quarterly provider newsletters. 

Additionally, providers can refer to the Prevea360 Health Plan Medica Q&A web page. 
This page will be updated to reflect additional inquiries and new information as it 
becomes available. 

 

 

https://prevea360.com/Providers/Provider-communications-library
https://prevea360.com/Providers/Provider-news
https://prevea360.com/Providers/Provider-communications-library/Medica-Q-A

