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ONE LIBERTY PHILADELPHIA OBSERVATION DECK SUSPENDS OPERATIONS 
 
September 15, 2020, Philadelphia, PA - Effective Tuesday, September 15, One Liberty Philadelphia 
Observation Deck is suspending operations indefinitely to the public. All ticket sales, public tours, and 
events have been suspended. The drastic decrease of day trippers, group tour bookings, and overseas 
tourists due to COVID-19 pandemic led to the decision. In July, the Deck had reopened from a temporary 
closure in March, also due to the pandemic.  
 
“The uncertainty surrounding the current economic climate has created challenges that no tourist 
destination could have envisioned,” said Jennifer Hesser, General Manager at One Philadelphia Liberty 
Observation Deck. “The future of One Liberty Philadelphia Observation Deck is yet to be determined. 
We hope to once again be able to reengage with the public following this challenging time, and will 
continue to closely monitor the situation.” 
 
Over the last five years, One Liberty Philadelphia Observation Deck has been a major tourist destination 
for visitors and locals visiting the City of Brother Love. The Deck, located in the heart of Center City on 
the 57 floor of 1650 Market Street at Liberty One, is Philadelphia’s tallest enclosed public observation 
deck.  
 
One Liberty Philadelphia Observation Deck will honor refunds for all purchased tickets. For general 
refunds please contact info@phillyfromthetop.com. 
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