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passengers disembark? 
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plans?
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share? 

1000 Islands International 

Tourism

Council

Tillie Youngs tillie@visit1000islands.com As a DMO I can report on general info.  

The boat tours on the US side of the 

border are operational.  Boldt Castle is 

awaiting permission from the State.  

Restaurants are at 1/2 capacity.  We are 

soon to enter phase 4 which will include 

more attractions and historic sites and 

should allow higher capacity for dining.  

The majority of our lodging facilities have 

remained open.  All of our facilities are 

following CDC and State 

recommendations for safety and 

sanitation.

Amish Experience at Plain & 

Fancy Farm

Lois Stoltzfus, CTIS lois@amishexperience.com Yes No Social distancing, breaking the 

group into smaller groups if 

necessary, as per state 

mandate, face coverings are 

required, plexiglass barriers 

placed in box office, contactless 

payment.

Accepting buses Monday-Saturday, 9:30 

to 5:00 pm and Sunday from 11:30 am to 

5:00 pm.  We also offer a contactless 

farmlands tour where our guide drives our 

shuttle alone and the coach follows them 

tuning in a FM station so everyone can 

hear guide.

Atlantic City Cruises Jeff George accruises@att.net Yes Health and Safety Policies which 

are posted on our home page, 

www.atlanticcitycruises.com

Atlantic City Cruises welcomes motor 

coach groups and buses on our 1 hour 

sightseeing cruises this season departing 

at 11 am and 4 pm..  We have voluntarily 

reduced capacity to 50% this season, 

allowing additional space for distancing. 

The Cruisn1 is US Coast Guard certified, 

inspected and approved for 130 

passengers, however, we are holding to 

65 or less this season.  We have 100 

outside seats between the upper and 

lower decks.

Atlantic City/Meet AC Heather Colach hcolache@meetac.com We are currently working from home and 

will return to work based on the 

Governors mandates. Until then we are 

ready and able to assist Operators with 

booking groups into Atlantic City. We 

have the updates on all hotel & casino 

property clean and safe initiatives.
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Caesar's/Bally's/Harrah's Richard Eckelson  reckelson@harrahs.com Yes, 9/8 No There are questions about 

covid exposure, guests must 

answer each time they enter the 

casino floor. 

Starting on September 8, 2020, Harrah’s 

and Caesars Casinos in Atlantic City will 

start accepting charter buses Monday 

through Friday. Our new bonus package is 

$10 in slot play with $50 in slot play to the 

group leader.  Caesars Bus center will take 

buses 10am-9pm daily (except no arrivals 

from 12noon to 1pm),  Harrah’s will take 

buses 10am-7pm daily (no arrivals at 

11am) and is based on Management 

approval. Everyone must follow Covid 

procedures which can be found at 

caesarsac.com. If you have any questions 

or would like to make a reservation at 

either one of these properties, please call 

at 1-800-621-0200 option 6 Tuesday 

through Friday 9am-4pm or by email at 

acbusgroups@caesars.com. 

Discover Lehigh Valley Bree Nidds bree@discoverlehighvalley.com Discover Lehigh Valley as an organization 

is open and Bree Nidds is the current 

contact. 

Dutch Apple Dinner Theatre Myra Gromen mgromen@dutchapple.com Yes Yes https://dutchapple.com/covid-19-safety-

measures/ Box Office is open Monday - 

Friday 10-4pm.  No performances for the 

month of June.  Hoping to open with the 

production of Clue the Musical mid-July 

dependent upon Lancaster County going 

"green". Concerts, Saturday Night Fever 

and Elf, the Musical are still planned to 

happen as scheduled.  

https://dutchapple.com/wp-

content/uploads/2020/07/COVID-Update-

717.pdf

Eastern State Penitentiary 

Historic Site

Francine Schiffman fs@easternstate.org We will reopen to the public on Friday, 

August 14. In our first phase of reopening, 

we will be open Friday through Sunday 

from 10:00 am to 5:00 pm.

Lake George Steamboat 

Company

Kim Chapman kim@lakegeorgesteamboat.com Yes No https://bit.ly/3iT9ACH
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Lycoming County Visitors 

Bureau

Gina Edwards gedwards@williamsport.org Yes No We are open for business and ready for 

motorcoaches. There are two group 

friendly attractions that are currently 

closed (World of Little League and 

Hiawatha Paddlewheel), but both closures 

are subject to change as the summer & 

fall progress. The Taber Museum is open 

as well as our guided tours of Millionaires' 

Row. WE can plan a great itinerary.

Maryland Office of Tourism Rich Gilbert rgilbert@visitmaryland.org Yes No We are currently in Phase 2. Most hotels 

are open, restaurants are opening at 50% 

capacity and outdoor dining.  On June 

19th, outdoor amusements, indoor gyms, 

casinos and malls may resume operations 

with restrictions.  Many attractions are 

still closed and not all jurisdictions are as 

quick to reopen.  Any questions on 

Maryland, contact Rich at 410-459-4276 

or rgilbert@visitmaryland.org

Northlandz Julie Parker julie@northlandz.com Yes Yes, we do take everyone's 

temperature, and have them sign 

a waiver.  We constantly sanitize, 

and have sanitizer dispenses 

throughout our museum, as well 

as requiring masks to be warn 

indoors at all times.  

We are the world's largest Miniature 

Model Train Museum!  We are open for 

special groups, Cubscouts, Senior Groups, 

Bus Groups, and we also have the outdoor 

train ride!  We can give groups special 

pricing and personalized tours of the 

whole museum.  We are open 

Friday,Saturday, Sunday from 10am-6pm.  

Our snack bar and gift shop are open as 

well, with refreshments, and snacks.  We 

are also handicapped accessible and are 

COVID safe.  We sanitize and have 

sanitizing gel throughout the whole train 

museum as well.  Everyone must wear a 

mask indoors of course.

Peddler's Village Darlene Cappa dcappa@peddlersvillage.com Peddler's Village is open for business. We 

have added tents with outside seating for 

our restaurants. Our shops are open and 

welcoming guests.  Our website is 

updated with current shopping, dining, 

lodging and event information:  

peddlersvillage.com  We also update 

information via Instagram and Facebook.
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Resorts Casino Hotel Meg Lewis Mlewis@resortsac.com Yes • Greeters will not enter the bus – the 

driver will be asked to give departure time 

and package

information

• Guests will swipe own card through the 

handheld devise while exiting coach

• Guests will be required to answer COVID-

19 questions while entering building

• Guests will have their temperatures 

taken when entering the building

• Masks must always be worn while in 

Resorts

Settlers Hospitality Sarah O'Fee SOFee@settlershospitality.com Yes No We have sanitation station by 

restrooms and both deck doors. 

50% capacity is 149. Social 

distance tables. 

Villa Roma Adam Jacobson AJacobson@Villaroma.com Yes We are not taking temperatures as 

they disembark. We are asking 

that they are taking prior to the 

bus departing. We do have a 

questionnaire that needs to be 

answered

Currently we are promoting social 

distancing and wearing masks. Table size 

in the main dining room has been reduce 

to 6 people at a table; tables are spaced 6’ 

apart. Activities and entertainment are 

currently taking place outside weather 

permitting (inside only if there is bad 

weather)

Maryland Office of Tourism Rich Gilbert rgilbert@visitmaryland.org Yes No Any questions on Maryland, contact Rich 

at 410-459-4276 or 

rgilbert@visitmaryland.org

Tropicana John Happersett JHappersett@tropicana.net No N/A • Greeters will not enter the bus – the 

driver will be asked to give departure time 

and package

information

• Guests will show their players card to the 

greeter when exiting coach and they will 

manually be entered

into our Avatar system to receive their 

bonus.

• Guests will be required to answer 

COVID-19 questions while entering 

building

• Masks must always be worn while at 

Tropicana.
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Turning Stone Please review the required guidelines for 

motor coach groups, as well as their 

Health and Safety policies,

found here:  

https://files.constantcontact.com/0077f3bb

001/72f53c1a-95dd-43fd-a23a-

dda20c36046b.pdf

Wind Creek Bethlehem Katrina Roth katrina.roth@windcreek.com Yes, but not out of state 

buses

Temperature checks are 

performed at each entrance.

Temperature checks are performed at 

each entrance.  If someone has 100.4 or 

higher, entry will be denied.  Smoking is 

not permitted indoors; there is an outdoor 

smoking area.  Alcohol is not served on 

the casino floor.  Alcohol can only be 

purchased and consumed when dining in 

one of our restaurants.  Masks are always 

required.  No out of state buses allowed.
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Foxwoods Resorts Casino George Yerger GYerger@foxwoods.com No N/A As this time we are not accepting buses 

but I am hoping for this fall, although 

nothing has been confirmed yet. When we 

do, all guests will need to get a 

temperature check and will have to wear a 

mask everywhere  in the facility.

Mohegan Sun Pocono No They currently not accepting bus 

reservations, and unfortunately don't know 

when they will start again

National Constitution Center Gina Romanelli gromanelli@constitutioncenter.org No N/A I don’t have confirmation on our reopening 

plans yet but as soon as I do I will send 

the info your way.

One Liberty Philadelphia 

Observation Deck

Diane Meglino CTIS diane@phillyfromthetop.com No N/A September 15, One Liberty Philadelphia 

Observation Deck suspended operations 

indefinitely to the public.
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