Federal Motor Carrier Safety Administration

CLEARINGHOUSE

Clearinghouse Questions Answered

Watch a recording of the live Q&A session for employers and C/TPAs
In December 2020, FMCSA hosted a series of question and answer webinar sessions for
Clearinghouse users, including two sessions for employers and consortia/third-party administrators

(CITPAS).

Watch a recording of one of these sessions.

The sessions included presented material and live Q&A time on the following topics:

o Clearinghouse registration

e Conducting queries and requesting driver consent

e Reporting CDL driver violations

e Common user issues and how to address them

e Reminders about the January 5, 2021 deadline for employers to have conducted annual
gueries for all currently-employed CDL drivers.

WATCH THE WEBINAR —

If you have questions not covered by the webinar, you can also browse
answers to frequently asked qguestions or contact the Clearinghouse Team.

Questions? If you have questions or need additional information about the
Clearinghouse, you can contact us.


https://connectdot.connectsolutions.com/pauxdr6j73n1/?proto=true
https://connectdot.connectsolutions.com/pauxdr6j73n1/?proto=true
https://clearinghouse.fmcsa.dot.gov/FAQ/Topics/Queries-Consent-Requests
https://clearinghouse.fmcsa.dot.gov/Contact
https://clearinghouse.fmcsa.dot.gov/Contact
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAxMTQuMzMzMDY2MjEiLCJ1cmwiOiJodHRwczovL3d3dy5mbWNzYS5kb3QuZ292In0.yMw63yHoXS-Tsz6WFCW7PfcRMUcStcwa3Ox3v0dmGMo/s/727980758/br/93108271252-l

