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Questions & Answers for Providers 
 
How do I know if my facility-based day program setting is required to close?  
For the purposes of this public health emergency, a Division-funded facility-based day 
service is defined as any non-residential congregate setting. Providers may not 
transport or gather individuals from multiple residences to a single location for shared 
service delivery. The services delivered in the setting do not matter because the focus is 
to eliminate groups of individuals from congregating together.  
 
How do I know if the community outings I facilitate are no longer able to take place? 
As with the day program setting requirements, providers may not transport or gather 
individuals from multiple residences to a single location for community outings, regardless 
of the services delivered at that location. Residential providers, however, may continue 
to plan home and community activities for individuals who live together, much as other 
households are doing during this time. Activities should be tailored to the interests of 
individuals and be based on their health and safety needs. These activities must also be 
consistent with the advice of public health authorities to avoid large gatherings or areas 
where groups of people congregate.  
 
Please keep in mind that public health authorities may be restricting certain activities. 
 
Can I continue to provide one-on-one services to individuals in their homes or 
communities (e.g. supported employment, therapies)? 
Individuals who use in-home supports or a self-directed employee (SDE) can continue to 
do so unless the planning team (i.e., individual, family, guardian, and provider) determines 
that the services should not continue.  
 
How long will facility-based day programs be closed? 
Our first priority is the safety of our communities and the people we serve. Programs will 
be closed until directed by the Division after federal and state authorities advise that it is 
safe for individuals to congregate in large groups. The steps we are taking together are 
intended to keep individuals healthy and safe, slow the spread of COVID-19, and 
minimize the time that our communities need to employ social distancing. 
 
As a residential provider, what services do I provide while day programs are 
closed?  
Residential providers will need to ensure appropriate staffing and supervision during this 
time. You should continue to bill the authorized daily individual supports rate. If you also 
operate a closed day program, you may redeploy the day program staff to your residential 
programs – however, these staff must complete training on the following items for each 
home they will be working in, before their first shift: 

 Emergency Evacuation Plan; 

 Special needs of the individuals residing in the home (e.g., diet, positioning, 
devices, transfers, seizure protocol, health needs); 

 On call system including information related to who is in charge and who is called 
if there is a problem;  

 Fire alarm systems; and  
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 The Provider must also give the staff member a copy of the agency’s Policy and 
Procedure Manual. 

 
Is there a way to expedite the hiring additional staff to work in a residential setting?  
Yes. Please see the relevant question in the Information on Division and Licensing 
Operations section of this document. 
 
Will closed day providers be paid while they are unable to operate? 
The financial sustainability of our program providers and the wellbeing of our workforce, 
especially our direct support professionals, is incredibly important to the Division. With 
this guidance, we are confirming that the Division will provide two weeks of funding to 
holders of current day habilitation certifications while we are awaiting information on 
additional federal funding and flexibility for payments beyond this period. Guidance on the 
amount and payment for these weeks will be provided as soon as possible. 
 
Will residential providers be paid for additional staffing costs incurred because day 
programs are closed? 
The financial sustainability of our program providers and the wellbeing of our workforce, 
especially our direct support professionals, is incredibly important to the Division. With 
this guidance, we are confirming that the Division will provide two weeks of funding to 
residential providers billing the individual supports daily rate while we are awaiting 
information on additional federal funding and flexibility for payments beyond this period. 
Providers should be able to demonstrate that they have arranged for additional staffing 
during the hours when day programs are closed and are meeting all licensing and 
program requirements. Guidance on the amount and payment for these hours will be 
provided as soon as possible.  

 
As a residential provider, will I continue to be paid if an individual leaves the setting 
for treatment or because a family member would prefer they live at home? 
The Division will continue to pay rental subsidies for individuals that intend to return to 
their residential settings. If the individual intends to return to their residential setting, the 
resident remains responsible for their contribution to the rent.  
 
Reimbursement is not available for vacancies, for example if a client is discharged or 
chooses to move to a different community location.  


