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“Sam will independently approach a peer on the playground with a statement of 

initiation across 3 days and 3 novel peers.”  

How many have read a statement like that on an IEP? This statement might reflect a goal 

pertaining to social skills. Social skills… Let’s talk about those words. A quick Google 

search yielded us this: 

“A social skill is any skill facilitating interaction and communication with others. So-

cial rules and relations are created, communicated, and changed in verbal and nonverbal 

ways. The process of learning these skills is called socialization.” 

In plainer English: social skills mean interacting with another person and learning the ver-

bal and nonverbal cues. The process itself is called socialization. So we need a process 

of socialization to build skills.   

Got it.  But how? 

Many programs look at “skills” to teach and may create goals like the example above.  

Programs could be made to target specific goals. However let’s talk about the environ-

ment. Environment is the crucial piece often forgotten when teaching specific skills. A 

safe space and a connection to the members around an individual could offer a far more 

enriched social experience than discrete skill building.  

So what is a socially enriched environment? It really depends on the person and that per-

son’s interests. If you have a young individual who dislikes sports and loves video game 

coding, then a sports team may not be a socially enriched environment. Additionally if an 

individual in her 50s would like to meet people, and loved to cook, a cooking class or 

meet up might be more of a socially enriching environment than a book club.  Once the 

culture of the group is established and those in attendance all have something in com-

mon tied to the group and the social environment. While engaging in shared interests, the 

process of socialization can be fostered and facilitated in a more naturally occurring way. 

 

Open House at  
ASC! 

April 12th 
4-6pm 

CONTRIBUTED BY CARRIE CHAPMAN BREAUX, MA, BCBA-LABA 

DIRECTOR, NORTHEAST ARC’S SPOTLIGHT PROGRAM 

(Continued on page 10) 
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Congratulations, Gloria! 

  

Congratulations to ASC’s own Gloria Ricardi Castillo!  Gloria was recognized recent-

ly at the annual Federation for Children with Special Needs conference in Boston. 

She received a well-deserved Community Partnership Award for Community Out-

reach.  Read more: 

 

“Gloria’s journey started in Chile. As a young newlywed she moved to Massachu-

setts with her husband, eventually giving birth to her three children—two beautiful 

girls and a handsome boy who eventually was diagnosed with autism. Gloria found it 

difficult to attend church with her family due to her son’s sensory and behavioral is-

sues, so she campaigned to create a Special Needs Ministry. As a result, parents of children with special needs 

had the opportunity to fully participate during Sunday services while their children were in Sunday school with their 

typical peers. 

Gloria continued her journey of advocacy by volunteering at the Northeast Arc, as a parent advisory council mem-

ber, she was offered a position in the family support division, and eventually became the co-director of the Autism 

Support Center, her current position. – Gloria is one of a very small group of Latino parents who hold community 

leadership positions; part of her work at the Autism Support Center is to help designed outreach strategies for vul-

nerable communities. Gloria is also instrumental in organizing a Spanish Language Conference, providing training 

to support families that have a loved one with autism in the northeast. Finally, she helped launch the successful 

“Touch to Talk” program, where children/families, having completed Northeast Arc training, receive an iPad for use 

as an assistive technology device. “Touch to Talk” has become an indispensable program for families who other-

wise would not be able to access this type of intervention. The program now serves three public schools in the 

North Shore, for a total of 125 families and school personnel.” 

DDS Commissioner Elin Howe  
and Gloria 

Gloria and Margaret Van 
Gelder of DDS 

Dr. Carolyn Langer, CMO, 
MassHealth and Gloria 
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The Many Roles of a Direct Provider 

Last month’s article, The Many Roles of the BCBA by Jill 
McEntee M.S., BCBA, LABA, highlighted some of the roles 
and responsibilities of a BCBA, or Board Certified Behavior 
Analyst.  This month we will focus on the role of a direct 
(ABA) provider.  But before we dive into the specific re-
sponsibilities of a direct provider, it should be said that these 
individuals can also be referred to as providers, ABAs, 
paraprofessionals, therapists or ABA providers.  Regardless 
of all the synonymous titles, each direct care provider at the 
Arc performs the same roles and responsibilities.    
 
After a direct provider completes the Autism ABA Services 
hiring and training procedures, he/she will be placed on a 
case within his/her geographical region.  Once assigned a 
case, a schedule will be determined that works for both the 
provider and the family.  The number of sessions and hours 
per week will depend on the client and the amount of hours 
that were approved by their insurance company.  These di-
rect care providers will offer one-to-one therapy in home and 
community settings (again this is client specific) under the 
direction of a BCBA.  
 
A direct provider’s role and responsibilities within sessions 
consist of: 
 
Direct providers follow the protocols and programs that 
the BCBA creates   As mentioned last month, BCBAs 
conduct assessments, gather initial data for behaviors for 
increase and decrease and formulate protocols and pro-
grams based on that data.  A direct provider will meet with 
his/her BCBA prior to attending their first session to review 
the individualized behavior intervention (BIP)  plan, pro-
grams for increase and decrease, corresponding program 
data sheet, reinforcement schedule, etc.  Throughout each 
and every session, the direct provider will follow the behavior 
guidelines written by the BCBA.  Direct providers cannot 
change or alter any procedures without notifying and/or gain-
ing approval of their BCBA.   
 
Direct providers collect data and track progress   Once 
the direct provider has established rapport with the client 
over the first couple of sessions, he/she will have some 
knowledge on potential reinforcers (preferred activities/
edibles, etc.) for the client.  Prior to running programs and 
collecting data, a direct provider should gather different po-
tential reinforcers.  Direct providers take behavioral and pro-
gram data while consistently running programs the same 
way each and every session.  They track skills that are bro-
ken down into a series of manageable steps that are easier 
to learn; all while providing the client with multiple opportuni-
ties to practice and perfect each step of the skill.  Direct pro-

viders track progress through systematic collection for 
BCBAs evaluation purposes.  Each skill is taught with a fo-
cus toward their use, integration, and generalization into the 
individual’s daily life.  
 
Direct providers report to their supervising BCBA  The 
direct provider should inform their supervising BCBA if the 
magnitude or frequencies of the individual’s behaviors 
change (for worse or for better).   sually twice a month, for 
two hours or so, the BCBA provides supervision and ob-
serves the direct provider in session.  That being said, the 
direct provider is working one to one with the individual mul-
tiple times a week and should inform the BCBA if they think 
a program or procedure is or is not working.  For example, in 
this hypothetical situation, the initial data collected by the 
BCBA reported that the client was not able to state his name 
when asked.  However, the direct provider indicates that the 
client can in fact state his name and his age.  When the 
BCBA is out for observation, they would then have the direct 
provider run that program and if applicable the direct provid-
er would move on to the next target, like his address poten-
tially.  Direct providers also have the responsibility of inform-
ing the BCBA and office staff of schedule changes, cancella-
tions and incidents within 24 hours, both critical and non-
critical.  
 

CONTRIBUTED BY BAILEY STRANGMAN,  MA, BCBA-LABA 

NORTHEAST ARC’S AUTISM ABA PROGRAM 
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GRO P NAME GRO P DESCRIPTION MEETING DETAILS CONTACT INFO 

Central Middlesex Area 

Mandarin Group ASC-sponsored 
For Mandarin-speaking parents 
of children diagnosed with ASD; 
connect and network with other 
families; enjoy periodic family 
days 

Acton Memorial Library, 486 Main 
St, Acton. Bi-monthly meetings, 
TBA. Facilitator: Wen Li 

ASC at 978-777-9135 or 
asc@ne-arc.org 

  

Burlington Group ASC-sponsored 
General discussion and net-
working for parents of children 
and teens with ASD. 
Occasional guest speakers. 

@ Burlington Public Library, 22 
Sears St, Burlington. 
Meets the 1st Monday of the month 
@ 6:30pm Facilitator: Chris Curtin 
  

ASC at 978-777-9135 or 
asc@ne-arc.org 

  

Merrimack Valley Area 

Spanish Group ASC-sponsored for Spanish-
speaking parents of children 
with disabilities.  Occasional 
workshops & events offered 

@ Family and Youth Initiative, 130 
Parker Street, Lawrence; Meets 3rd 
Friday of the month, 9:30-11:30 am.  
Facilitator: Gloria Ricardi Castillo 

Gloria Ricardi Castillo at 
978-624-23201 or gcas-
tillo@ne-arc.org 

  

Newburyport Group 
 

 

ASC-sponsored for parents of 
children diagnosed with ASD. 
General discussion and net-
working. 

@ Newburyport 5 Cents Bank, State 
St, Newburyport; Meets the 2nd 
Thursdays at 7 pm. Facilitator: Nan-
cy Lucier   

Contact Susan Gilroy at 
978-624-2302 or asc@ne-
arc.org 

North Shore Area 

Parents of Adults (18+) 
with AS 
New Day & Time! 

ASC-sponsored for parents of 
adults with Asperger’s, high 
cognitive autism; general dis-
cussion, info sharing. 

@ Autism Support Center, 6 
Southside Rd, Danvers;  1st Thurs-
days, 6-8 pm; 
Facilitator: Phyllis Kizner 
 

Phyllis Kizner at 978-624-
3747 or pkizner@ne-
arc.org 

Grandparents’ Group 
 

ASC-sponsored for grandpar-
ents coping with ASD.  Network-
ing, info sharing, support. 

@ Autism Support Center, 6 
Southside Road, Danvers; 3rd Mon-
days at 10-11:30 am Facilitator: 
Susan Gilroy   
 

Susan Gilroy at 978-624-
2302 or sgilroy@ne-arc.org 

Danvers Group ASC-sponsored for parents of 
young children (under 10), info 
sharing and occasional work-
shops/guest speakers 

@ Autism Support Center, 6 
Southside Rd, Danvers, 6 to7:30 
pm; 3rd Thursdays; 
Facilitator: Jackie Murphy 

Jackie Murphy at 978-624-
3721 or jpmurphy@ne-
arc.org 

Transition Group NeArc-sponsored for parents of 
transition-aged youth ((14-22). 
Discussion and workshops on 
turning 22 related topics 

@ NeArc, 6 Southside Rd, Danvers; 
3rd Tuesdays at 6:30-8:30 pm; Facil-
itated by Nancy Lucier 

Nancy Lucier at 978-624-
2350 or nalucier@ne-
arc.org 

Adult Group (18+) ASC-sponsored for adults with 
Asperger profile, high cognitive 
autism. 

@ Breaking Grounds Café, 67 Main 
St., Peabody.  1st Thursday,11am-
noon. Facilitated by Phyllis Kizner 

Phyllis Kizner at 978-624-
3747 or pkizner@ne-
arc.org 

Danvers Panera Group NeArc Family Resource Center 
sponsored; for parents of chil-
dren with disabilities; general 
discussion 

@Panera Bread, Liberty Tree Mall, 
100 Independence Way, Danvers; 
2nd Tuesdays at 10 am. Facilitated 
by Aymee Lucifora/Fariba O’Donald 

Fariba O’Donald at 978-
624-2381 or Aymee Lucifo-
ra at 978-624-2380 

Lynn Group NeArc Family Resource Center 
sponsored; for parents of chil-
dren with disabilities; general 
discussion 

@ Brothers Deli, 41 Market Street, 
Lynn; Last Thursday at 10 am. Fa-
cilitated by Fariba O’Donald 

Fariba O’Donald at 978-
624-2381 or Aymee Lucifo-
ra at 978-624-2380 

Lynn Spanish Group NeArc Family Resource Center 
sponsored; for Spanish-
speaking parents of children 
with DD; general discussion 

@ CenterBoard, City Hall Sq.Lynn; 
2/28 Facilitated by Aymee Lucifora 

Aymee Lucifora at 978-624
-2380 

Support Groups 

mailto:asc@ne-arc.org
mailto:asc@ne-arc.org
mailto:gcastillo@ne-arc.org
mailto:gcastillo@ne-arc.org
mailto:asc@ne-arc.org
mailto:asc@ne-arc.org
mailto:pkizner@ne-arc.org
mailto:pkizner@ne-arc.org
mailto:sgilroy@ne-arc.org
mailto:jpmurphy@ne-arc.org
mailto:jpmurphy@ne-arc.org
mailto:nalucier@ne-arc.org
mailto:nalucier@ne-arc.org
mailto:pkizner@ne-arc.org
mailto:pkizner@ne-arc.org
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Focus On 
Adults 

Autism is the fastest growing serious  
developmental disability in the  nited States.  

A REAL TREAT IN SALEM 

        MassHealth at Age18 
 

If you are not applying for SSI (where if you get approved, 
you automatically get Masshealth), make sure that you apply 
for Masshealth separately when you turn 18. MassHealth 
members may be able to get doctors visits, prescription 
drugs, hospital stays, and many other important services at 
little or no cost. You can have this coverage, even if you are 
on your parent’s health insurance.  MassHealth becomes 
your secondary insurance.  It is important that you remember 
to check the “disabled” box within the online application. You 
can apply online at https://www.mahealthconnector.org/ or; 

If you need help with your application, there are several 
MassHealth Enrollment Centers that can offer in-person as-
sistance. It is important that you let the assister know that you 
have a disability. 

An application can be taken over the phone by contacting 800
-841-2900. 

You can call 888-665-9993 if you have any questions about 
your eligibility. 

If you have questions about Turning 22 and adult autism 
services, contact Phyllis Kizner, Adult Specialist, at 978-
624-3747. 

BitBar Event 

On March 20
th
, a dozen of us participated in a “meet-up” 

at the BitBar in Salem. The BitBar is located in the old 

Salem jail and in addition to their eclectic menu and bar, 

the big draw is their classic arcade games, including a 

separate room which houses numerous pinball machines. 

We held our event on a quiet Monday evening and were 

able to enjoy good conversation and food, in between 

playing the arcade games (which were only a quarter 

each, by the way). One participant stated that, “This has 

been a real treat for me”. 

This event was part of our monthly effort to gather people 

18+ with an Asperger profile together in the local commu-

nity. For more information on upcoming events, please 

contact Phyllis Kizner at 978-624-3747. 

http://www.mass.gov/eohhs/consumer/insurance/apply-for-health-coverage/masshealth-enrollment-centers-mecs.html
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Spotlight Social Skills For All Ages! 
Contact Chris Curtin @ 978-624-2335 
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THE JOY OF GOLF!  

 
FREE GOLF CLINICS  

FOR ADULTS AGES 35+ WITH AUTISM  
 
 

Tuesdays from May 16 to October 10, 2017 
9:00 - 10:30 am OR 11:00 am - 12:30 pm 

 
Leo J. Martin Golf Course 

190 Park Rd, Weston, MA 02493 
 
This clinic serves the full range of the autism spectrum includ-
ing people with Asperger syndrome, people who are non-verbal, 
and people with limited mobility who use wheelchairs or adap-
tive vehicles.  Reflecting our commitment to inclusion, the pro-
gram welcomes golfers with autism to mix and socialize with 
volunteer golfers. Golf instruction is tailored to each participant 
and is taught by PGA professionals who are certified for teach-
ing adaptive golf.  The Joy of Golf is sponsored by the NLM 
Family Foundation. 
 
Registration opens March 31.  For more information, or to reg-
ister, contact: 

Gisele Marquis, Joy of Golf Project Coordinator 
Email: gisele22@myfairpoint.net 

Tel: 857-231-6992 

mailto:gisele22@myfairpoint.net
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Open Dance 

@ NeArc 

IT’S A  ACT  
Autism is the fastest growing serious  
developmental disability in the  nited States.  

SOCIAL ENRICHMENT (CONTINUED  ROM PAGE 1) 

 

Put on your dancing shoes 

4th Tuesday every month! 

 April 25 & May 23 

6:30 to 8:30 pm 

Center for Developmental Excellence 

6 Southside Road, Danvers 

Ages— Teens and adults 

$5 

Drinks and snacks provided. 

More info? Contact Katie Sweet at 978-624-2308 

 

 
The most important piece is to always validate a persons’ 

involvement in the group and the individual’s personal defini-

tion of “social skills”. It is important to ensure the skill is not 

only socially relevant to the zeitgeist of the community, but 

more so, important to the individual.  

We at Spotlight are mindful about the use of the words 

“appropriate and inappropriate”.  In our environment we 

choose to say we “appreciate” other’s actions as opposed to 

naming them as appropriate.  Oppositely we use the term 

“potentially upsetting/bothersome/embarrassing” in ex-

change for inappropriate. Appropriate and inappropriate are 

subjective terms, and celebrating a person’s special interest 

and validating it within the environment further deepens the 

opportunity for enrichment. Appreciating someone’s contribu-

tion reinforces their connection to the environment and hope-

fully creates opportunities for like-minded individuals to form 

strong bonds that are uniquely individualized—blossoming 

from social enrichment. 

If you need information on the Spotlight Program, please con-

tact Chris Curtin, ccurtin@ne-arc.org or 978-624-2335. 

Carrie Breaux and her Spotlight friends 



15 

BIKE CAMP 

 

Friendship!  

IT’S A  ACT  
Autism is the fastest growing serious  
developmental disability in the  nited States.  

Widening The Circle’s 
 

“Building Friendships” Toolkit Series 
 
Since 2012, Widening the Circle has been creating resources to help 

individuals and organizations support friendships between people 

with and without disabilities. One of our initiatives is developing a 

series of “Toolkits” that reflect our strong belief that the friendships 

between people with and without disabilities can be found wherever 

people LIVE, LEARN WORK and PLAY. Each Toolkit contains help-

ful strategies, resources and contact information 

Building  riendships at Work 

 

The “Building Friendships at Work Toolkit” will help organizations 
that provide employment supports take better advantage of opportu-
nities to facilitate relationships between the people they support and 
their co-workers—especially co-workers who do not have disabilities
–in community settings. 

 

Making  riends in School 

This “Making Friends in School Toolkit” will help teachers, 

paraprofessionals and parents take better advantage of opportunities 

to facilitate relationships between students with and without disabili-

ties. It includes strategies at all grade levels, from elementary school 

through college. 
http://thearcofmass.org/toolkit/  

BICYCLE CAMP  OR INDIVIDUALS WITH DISABILITIES NOW ACCEPTING APPLICATIONS 
 
iCan Shine is a non-profit organization that teaches individuals with disabilities to ride a conventional two-wheel bicycle 
through it’s iCan Bike program.  This five-day camp, requiring riders to attend only one 75-minute session per day, is taking 
place August 13th - 18th, 2017 at the Cambridge War Memorial. 
 

iCan Shine is a non-profit organization that collaborates with local organizations to host camps in their communities.  This 
camp is being hosted by local high school students Nina Katz-Christy and Zaida Block in collaboration with the Cambridge 
Recreation Department. 
 

iCan Shine uses adapted equipment, trained professionals and volunteers. With 75 minutes of instruction over five days, over 
80% of riders learn to ride a conventional bicycle independently by the end of camp.   
 

To be eligible to enroll, riders must be at least eight years old, have a disability and be able to walk without an assistive device 
such as a walker or cane.  Riders must be able to side-step quickly to both sides.  Riders must have a minimum inseam meas-
urement of 20 inches and weigh no more than 220 pounds.  
Cost of the camp is $250. Rider Registration and Volunteer Registration forms can be found at: 
 http://icanshine.org/ican-bike-cambridge-ma/.    FOR MORE INFORMATION, CONTACT: 
 
icanbikecambridgema@gmail.com  -- Nina Katz-Christy and Zaida Block 
iCan Shine Cambridge Bike Camp Coordinators 
icanbikecambridgema@gmail.com  

http://thearcofmass.org/wp-content/uploads/2015/12/FRIENDSHIPS-AT-WORK-TOOLKIT_-Final_6-29-2016.pdf
http://thearcofmass.org/toolkit/
http://icanshine.org/ican-bike-cambridge-ma/
mailto:icanbikecambridgema@gmail.com
http://icanshine.org/ican-bike-cambridge-ma/
mailto:icanbikecambridgema@gmail.com
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Ask the Advocate 
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LET’S TALK ABOUT TRANSITION 

  

Ask the Advocate! 
Nancy Lucier 

Northeast Arc Advocacy Program 

 
Question  I have a very difficult time reading and under-
standing my son's Individualized Education Program (IEP) be-
cause my native language is not English. Do you have any 
advice on what I should do? 
 
Answer  Request, in writing, to be provided a translated 
IEP in your native language.   
 
You have the right to request an interpreter fluent in the prima-
ry language spoken at home, for communications that are 
made orally or in writing, whichever is appropriate.  
"All communications and meetings with parents and students 
must be in simple and commonly understood words in both 
English and the primary language of the home if such primary 
language is other than English".  
 
Massachusetts Education Laws and Regulations 
Special Education - Parent Involvement  
603 CMR 28.07 (8) 
 
If you need an advocate, please call our Advocacy Intake Coordina-

tor at: 1-978-762-8352  

  

 

  
Massachusetts requires that beginning when the eligible 
student turns 14, the school district must plan for the stu-
dent’s need for transition services and the school district 
must document this discussion annually as part of the IEP 
process.  A transition planning form (TPF) is that docu-
mentation.  
It is very important that this form is maintained with the 

IEP, and revisited each year as the student’s vision, relat-

ed needs and action plan changes and evolves.  Parents 

can also request a transition planning meeting at any time. 

This form is only a guidance tool, the IEP should include 

goals and related services in order to achieve the student’s  

post-secondary vision. 

Contributed by Nancy Lucier 

Contact Judy Bouffard at 978-624-2321 if you need 

assistance with transition issues. 
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Recreation Department  
Family Meet & Greet 

Please join us for a family 

Meet & Greet 
Tuesday, April 25, 2017 

6:30-7:30 pm 
6 Southside Road, Danvers 

 
Learn about recent changes in the Recreation Department and  

discuss new opportunities with Special Olympics 
 

Snacks and refreshments will be served. 
 

We hope to see you there! 
 

RSVP to Katie Sweet by phone or email: 
978-624-2308 or ksweet@ne-arc.org  

mailto:ksweet@ne-arc.org
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6 SOUTHSIDE ROAD, DANVERS MA 01923 

The Spectrum 
The Spectrum is a monthly electronic  publication of the Autism Support 

Center.  This newsletter is published to inform parents and professionals 

of resource information, upcoming events, and other autism-related 

topics.  ASC is funded primarily by the Mass. Dept. of Developmental 

Services.  The views ex-

pressed do not necessarily reflect those of the funding source.  ASC 

does not endorse any product, service or theory referred to in this news-

letter.  Articles, resources and announcements are included for infor-

mation only. 

Anyone wishing to contribute information for this newsletter should send 

it to asc@ne-arc.org or to our mailing address  Parent contributions are 

encouraged.  Announcements are included as space is available. 

 

IN ORMED. EMPOWERED. CONNECTED.  

PLEASE CONTACT 

ASC AT  978-777-9135 

OR VISIT HTTP //NE-ARC.ORG/SERVICES/AUTISM-SERVICES/ 

 OR MORE IN ORMATION. 

 

 

 
 

http://ne-arc.org/services/autism-services/
http://www.facebook.com/photo.php?pid=5380804&id=167815148037
https://www.facebook.com/pages/Autism-Support-Center-a-Program-of-the-Northeast-Arc/167815148037?ref=hl

