
Paul Marshall, Managing Director – Active Shooter / Workplace Violence / Crisis Management 
 
Paul Marshall has of over 25+ years of insurance and risk management expertise and is responsible for 
the formation, growth, profitability and overall strategy, of McGowan Active Shooter / Workplace  
Violence Programs.  Since the program’s inception, he has insured over 1,000 businesses, organizations  
and events throughout the Unites States and was recently presented with Insurance Business America’s 
Top Influencer / Innovator / Game-Changer Award.  Over the last 25 years, Marshall has had direct  
experience in retail agency sales, program management, underwriting and claims. He has authored 
various articles and frequently presents at industry conferences. 
 
McGowan Program Administrators (MPA) is one of America’s leading writer of innovative insurance  
programs. MPA is a Managing General Underwriter and Program Manager.  MPA designs, administers 
and markets highly-specialized programs of insurance. These programs are available exclusively through 
MPA. They are offered on “A” Rated, paper and are available in all 50 states. 
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