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M ISSISSIPPI HFMA PRESIDENT’S MESSAGE
Okay, I was one of those people who were complaining during the extremely warm months
of 2017. You could hear me most every day saying something like “Man, it is hot out there!”
and whining about how badly the bald spot on top of my head was burned.
After the last few weeks, especially the week of the HFMA Midsouth Institute in Memphis,
let me say… “I am sorry.” I will try never to complain about warm weather again! But, I
may complain if it gets as cold and icy as it was in January of 2018.
Thank you to all that braved the weather, the ice, and the wind, to attend the Memphis event.
The event itself was a great one. My hat is off to Tami Hill and the Midsouth Committee for
putting on a great event in the face of weather related challenges like I have never seen in the
south.
During such cold times, my mind wanders off into dreams of tropical days by the pool, maybe a warm spring day on the coast, eating crawfish, listening to a great band, and spending
time with people that I care about. Do you ever have thoughts like this? Well if you do, you
and I are both in luck!

Ken Dulaney

MS HFMA to the rescue! We have been discussing and finalizing all the details this week for the April 25-27, 2018 meeting
in Biloxi, MS at the Hard Rock Hotel and Casino with all the items listed above. We will have fantastic speakers and old
friends there along with a tropical breeze by the pool and maybe a cool beverage or two. I am partial to a big sweet tea. Here
is the link to REGISTER right now.
Please check the website at MSHFMA.org regularly for dates and details. The new site is awesome and Megan is keeping
everything up to date. You can even register for the meeting in April on your phone through the website! Talk about convenient!
CEO’s CFO’s, mark your calendars for June 28th when we hope to host the “C Forum” in Ridgeland, Miss. Check the website
for updates and details as we finalize this event. It will be straight forward and packed with critical information.
I would like to encourage you all to take part in the Region 9 FREE WEBINARS. These are designed to provide you with
credit hours without having to travel. You don’t get credit if you don’t log on. Message me if you need help or you can go
straight to the source and email Megan Cargile at megan@mshfma.org.
Please keep connect with us on your favorite social media platform, Facebook, LinkedIn, Twitter… We are on all of them.
We try to update these often so you don’t have to dig for information.
HFMA’s national LTC is coming up in New Orleans on April 15-17, 2018. If you would like to attend, please contact me or
Mandy Suber. This is an opportunity to learn a great deal about Chapter Leadership, network with other state’s officers, and
enjoy a nice trip close to home.
I am excited about 2018 and am very happy to announce that Carol Friesen, National Chairperson for HFMA will be speaking
on “Physician Collaboration” at our Biloxi meeting and installing our officers for the 2018-2019 year with Mandy Suber stepping up to President. If you would like to help by serving on the board or on a committee, let me or Mandy know. We would
love to have your help. Email me at pres@mshfma.org or call 662-321-7639.
Thank you for being a part of this great chapter. We truly do appreciate each and every one of you.
Warm regards,

Ken Dulaney
President
Mississippi Chapter of HFMA
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Mississippi HFMA…Your Educational Resource...
HFMA’s Online Membership Directory
Have you visited HFMA’s Online Membership Directory lately? Log in at www.mshfma.org or
http://www.hfma.org/login/index.cfm. When you select “HFMA Directory,” not only can you search for members of your chapter,
you can also search for all your HFMA colleagues by name, company, and location—regardless of chapter! Using an online directory
instead of a printed directory ensures that you always have the most up-to-date contact information. While accessing HFMA’s Online
Membership Directory, you can view your current contact information and make edits to your profile. You can also see products you
have ordered, events you have registered for, your CPE credits, your Founders points, and more! It’s vital that HFMA has your correct
information, so please take a moment to review your record now. By doing so, you’ll ensure that HFMA continues to provide you with
valuable information and insights that further your success.

HFMA Membership Benefits
As you experience the value HFMA provides, don’t forget to value the experience. HFMA offers opportunities to network with those
who face similar challenges and successes. If you are looking to gain experience in a safe environment, or would like to share the
experiences you’ve gained, opportunities to volunteer at the Mississippi Chapter or at a national level are plentiful.
The bottom line is that HFMA is comprised of more than 35,000 people just like you. What do we know about our members? We are
value driven. We are forward thinking. We are innovative. And together, we are defining, realizing, and advancing the profession of
the financial management of health care.
To learn more about the benefits of your HFMA membership visit http://www.hfma.org/Membership/.
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Platinum Sponsor Highlight

Behaviors Behind the Numbers – Healthcare Finance Managers
Can Influence Training to Close the Gap in Performance
Healthcare finance managers have influence beyond the numbers. When you have an organization that blends business and clinician
backgrounds, it is challenging to meet everyone where they are at and train them to act going forward. By getting involved first on
the finance side one can empower the organization to align the numbers with superb patient service and cost-saving operations. The
numbers and trends both inside the organization and the industry are key indicators of how behaviors are producing results. Influential financial leaders can then act to improve realities. By using the numbers as key
indicators you can urge human resources and other operational teams to design and
deploy training to alter behaviors and establish best practices.

Employees want and seek training to improve but are rarely given the opportunity.
The U.S. Bureau of Labor statistics found that companies with fewer than 100 employees gave only 12 minutes of manager training every six months. Organizations
with 100 – 500 employees provided just 6 minutes.1
Let’s look at another industry as an example. The safety record in commercial aviation (which
reported 0 fatalities in 2017) isn’t what it is because of luck. Their success comes from taking employee training and behavior seriously and developing the most effective training and communication to prevent mistakes and reinforce proven behaviors in workflow and awareness. From the
FAA to the entire commercial aviation industry they take safety seriously – and the same should be said about healthcare.
Like aviation, the healthcare industry is complex. The healthcare sector must bear the heaviest of burdens and often have the highest cost pressures of almost any industry. Best practices become the guiding light but the answers aren’t always straight forward. Each practice, healthcare
system, hospital, or clinic has their own software, processes, and organizational structure but each have something in common – a desire for positive outcomes.
When we got involved with HFMA we had to make our case as a firm that develops e-learning and training content rather than a sole focus in finance. To us, the finance numbers are sometimes the first and only warning signs or indicators telling the story behind the behaviors. On the operations side costs are often out of control and actions taken by team members will most definitely alter financial outcomes. When it comes to income, reimbursements are often standardized and limited which puts pressure on getting predictable behavior from personnel.
Healthcare finance and superior training can go hand-in-hand. Having finance leaders at the table for employee training can be critical to getting
the most productive outcome. Finance leaders usually see the entire organization and are not tunneled into any one sector. Too often they see the
impacts of cost overruns or the risks of unsatisfactory patient care. They drive the vision armed with numbers of the past, present, and future. It is
our position to encourage financial managers (regardless of the organization’s size) to be proactively involved in referring good training resources
and allocating the funding to prioritize it. The best training equals the best behaviors, and the best behaviors lead to award winning efficiency, patient
care, and customer satisfaction.

Jeremy Bliler
EMAIL: jeremy@insightrise.com
PHONE: 602-842-9847
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Thank you to our 2017/2018 Sponsors!
Platinum Sponsors

Gold Sponsor

Silver Sponsors

Bronze Sponsors
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Welcome to our newest
Mississippi HFMA Members:
William Brown, Administrator, Cardiovascular Institute of the South

Meridian, MS

Michael Dills, VP Business Development, Bolder Healthcare

Corinth, MS

Megan Cargile, Director, Meetings & Events, Cypress Planning Group

Aliso Viejo, CA

Ashley McCoy, Partner, Cypress Planning Group

Metairie, LA

Abby Covington, Department Business Administrator, UMMC

Jackson, MS

Dynetha Love, Accountant, Delta Regional Medical Center,

Greenville, MS

Know someone that would benefit from HFMA? Have them contact MS HFMA at info@mshfma.org.

Facebook, Twitter, LinkedIn
We are now on

Check out our videos here!
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U PCOMING EDUCATIONAL
OPPORTUNITIES

SAVE THE DATE !
Annual Institute
April 25, 26, 27, 2018
Hard Rock Hotel & Casino
Biloxi, MS

REGISTER NOW!

June “C” Forum
June 28, 2018
Location to be announced
Ridgeland, MS

Registration opens soon

Summer Workshop
August 19, 20, 21, 2018
Golden Moon Casino
Philadelphia, MS
Registration opens soon.
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HFMA’s Virtual Conference
www.hfma.org/virtualconference/home/
What is HFMA's Virtual Conference?
The Virtual Conference provides members and non-members with unique, interactive educational experiences, including realtime presentations with nationally recognized experts (CPEs available), networking opportunities, and industry solutions. All you
need is a computer and a high-speed internet connection to participate. You don't need to leave your home or office!
HFMA is known throughout the industry for the quality of its educational programming. We've brought together some of the
most respected healthcare finance thought leaders and experts for this event.

HFMA’s Virtual Healthcare Finance Conference








Interactive, live event
Free for members
$175 for non-members (includes HFMA membership through May 31, 2018)
Influential speakers
Dynamic education sessions
Online networking opportunities
Industry solutions

(Up to 3 CPE credits)

April 12, 2018 — HFMA’s Virtual Conference
Consumerism in Health Care: Financial Care & Patient Engagement, Speaker: Sandy Wolfskill
Learn why patient engagement throughout the revenue cycle is increasingly important and explore opportunities to
improve financial care across all segments.

Register at https://www.hfma.org/VirtualConference/Education_Sessions/
CPE Credits
The HFMA Education Foundation is registered with the National Association of State Boards of Accountancy (NASBA) as a
sponsor of continuing professional education on the National Registry of CPE Sponsors. State boards of accountancy have final
authority on the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may submitted
to the National Registry of CPE Sponsors through its website:www.learningmarket.org.
Registered participants will receive a certificate of attendance at the completion of each program reflecting the number of instructional hours earned. Unless otherwise stated, there are no prerequisites required for attending a Virtual Conference session
and 1.0 CPE credits will be given for each live session. CPE requirements may differ by jurisdiction; therefore, participants
should consult their reporting jurisdiction. All HFMA education programs can be applied toward HFMA Certification maintenance point requirements.
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ARTICLE GALLERY

Medicare Patient Responsibility Amounts for 2018
Patient responsibility for Original Medical Part A and Part B can change each year. It’s important that these changes be communicated throughout the revenue cycle especially to
those collecting patient responsibility both at the point of service and in the business office.
Below is a table for 2018 Part A and B services.

For the hospital part A, Benefit Period is defined as beginning when the patient is admitted as an inpatient in
either a hospital or SNF and ends when the patient hasn’t received any inpatient hospital or SNF care for 60
days. Then the Benefit Period Starts over and days 1 through 90 reset. It’s important to note the Life Time Reserve days do not reset with the beginning of a new Benefit Period.
The above table can be found in the below link to CMS along with patient responsibility for SNF, Home
Health and Hospice services at:
www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/Downloads/2018-Medicare-Amounts-Job-Aid_508FINAL.PDF.

Ed Casteel
Partner
Trilogy Revenue Cycle Solutions

Ed Casteel is a member of the Mississippi Chapter of HFMA Board of Directors, Chairs the Revenue Cycle Committee, and is a frequent contributor to the MSHFMA Newsletter.
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ARTICLE GALLERY...continued

UPDATE Regarding The Proposed BOML Prescribing Rules:
The Board of Medical Licensure meeting scheduled for January 18th was postponed until February 1st, at which time
they are planning to FINAL ADOPT these rules. What does that mean? They are planning to adopt the 12/29 rules
with only minor, non-substantive changes; as such, they will not be required to repost and go through the notice and
comment period again. The comment period has also been extended from 1/22 to 1/27, and all comments submitted
to the Board prior to this deadline will be considered and reviewed prior to the 2/1 meeting and in the “final adopt”
version of the regulations.
Assuming the board votes to final adopt on 2/1, the rules will go to the Occupational Licensing Review Board for
review, then to the Secretary of State’s office for posting, at which point they will go into effect 30 days from the
date posted with the Secretary of State. We do not know how long the OLRB review will take, but since it is a small
committee led by the Governor, I imagine it will proceed very quickly, as his office is a primary driver of these rules.
If that supposition holds, we are looking at an implementation date sometime in March for these incredibly significant rule changes.

Top 5 Issues In The Draft Prescribing Rules
REVIEW THE COMLETE SOS FORM HERE

Genie Stark Thomas

FOLLOWING UP IS CRITICAL TO YOUR BUSINESS
It is estimated by many experts that 80% of closes in all industries occur between the 5th and 12th contact.
Maybe this is true. What we cannot deny is the importance of follow up.
How often do people follow up with you from businesses you have visited or utilized their product or service? How about a restaurant? A clothing store? How often do you follow up? Follow up is a powerful tool
and there are so many tools for us to utilize. Some examples are a phone call, text, email, a hand written letter, and even messengers on social media.
The power of follow up is far reaching. It shows that you care, you are knowledgeable, you are professional,
and you are enthusiastic. Follow up can also help you understand your client better. It can reveal other needs
they may have, questions about your product, interest level of your client, and other ways you can possibly
help your client.
Today, work on multiple ways you can increase your follow up. A text during or immediately following a
phone call is powerful. An email with some information and your personal contact can do wonders. A hand
written letter really sets you apart in your field.
Always state your intention. And watch your business and/or office grow from this powerful
investment. Start today!!
SOURCE: Dr. Mark Romano
chiroromano@juno.com
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Report: Medicare Part B payment increases could offset 340B
by Paige Minemyer |
Jan 29, 2018

Increased reimbursements under Medicare Part B overall could offset potential losses for hospitals under
changes to the 340B discount program, according to a
new analysis.
Consulting firm Avalere Health analyzed (PDF) hospital
-level data from the Centers for Medicare & Medicaid
Services on reimbursements in 2017 and 2018, and
found that 85% of hospitals would receive higher Part B
payouts that would minimize the reductions from cuts to
340B discounts.
CMS finalized changes to 340B in November, changing
its payment rate to 22.5% less than the list price for
medication. Previously, it had paid up to 6% more than
the list price under the program, and the cuts could equal $1.6 billion in lost payments.
Rural hospitals would especially benefit from CMS' increased Part B payouts, according to Avalere, as those
facilities will net an average increase of 2.7%. Urban hospitals will see a 1.4% net increase.
"If a rural hospital closes, you often have an access problem," Caroline Pearson, senior vice president of policy and strategy for Avalere, told FierceHealthcare in an interview. "Rural hospitals stand to benefit from this
payment change, which would alleviate some of the access concerns."
Avalere also found that among the 15% of hospitals facing payment reductions under the changes, the decreases are likely to be limited in most cases. Seventy-six percent face losses that equal less than 5% of their
overall outpatient reimbursement.
"There will be winners and losers" as a result of the change, especially among hospitals that have very large
340B volumes, Pearson said. But the analysis shows that just eight states will see a net decrease in overall
Part B payments: Alaska, Arizona, Connecticut, Georgia, Idaho, Kentucky, Louisiana and Tennessee.
Major hospital groups have taken the fight over 340B changes to court and have expressed particular concern
about the impact of the cuts on disproportionate share hospitals that sorely need 340B payments.
But Avalere's analysis shows that more than half (55%) of disproportionate share hospitals will see payment
increases that would offset the 340B cuts.
Tom Nickels, the American Hospital Association's executive vice president for government relations and
public policy, disputed the study's findings in a statement emailed to FierceHealthcare, saying that the study
is "an attempt to again justify the industry's agenda to misdirect and mislead" on the 340B issue. He said the
study uses "selective measures" to reach its conclusion, and noted that it does not mention the impact of the
rising cost of drugs on patients' medical expenses.

READ THE REST OF THE ARTICLE HERE!
SOURCE: Fiercehealthcare.com/finance
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Physician coalition 'taking on the insurance industry' in battle over surprise medical bills
by Joanne Finnegan from FierceHealthFinance.com

Surprise medical bills and narrow networks aren’t just a problem for patients,
they're a problem for physicians. Now a coalition of doctors is taking aim at the
problem and pressing for more states to adopt legislation to solve it.
Physicians for Fair Coverage is a nonprofit, nonpartisan, multispecialty alliance
of physician groups that got its start in 2016 and has been advocating to end the
surprise insurance gap and improve patient protections. The group includes tens
of thousands of emergency physicians, anesthesiologists and radiologists from across the country who each
year serve tens of millions of patients.
“We’re really taking on the insurance industry,” Michele H. Kimball, the group’s President and CEO, said in
an interview with FierceHealthcare.
The physicians’ group has taken up the fight as patients’ out-of-pocket medical expenses are increasing and
insurance coverage is narrowing.
For some patients, that's resulting in surprise medical bills, created when a patient seeks care at an in-network
hospital but is then surprised the doctor treating them is out of their insurance company’s network—a fact they
usually find out when they get the doctor’s bill.
It’s a costly and aggravating situation for patients and for doctors who are waiting to get paid.
A classic example: The insurance company pays the hospital for an emergency room visit, but it doesn’t pay
the out-of-network doctor. The patient is responsible for that portion of the bill.
As the American College of Emergency Physicians did last year, the coalition says insurance companies are to
blame for the surprise bills, not the doctors who treat these patients.

A solution that benefits doctors, patients
The physician coalition offers a solution to end the coverage gap and reduce, if not eliminate, the need for providers to balance bill patients for the difference between what the patient's health insurance covers and what
the provider charges. A preferred provider may not balance bill for covered services, but out-of-network physicians, not bound by contractual, in-network rate agreements, can bill patients for the entire remaining balance.
Emergency doctors, anesthesiologists, radiologists and pathologists are among the specialties most often
caught in the out-of-network gap. Many hospitals use physician outsourcing firms for these doctors and in
many cases, unknown to patients, these physicians do not participate in the same network as the hospital.
Physicians for Fair Coverage proposes removing patients from insurer-doctor disputes, requiring transparent
and predictable pricing between insurers and doctors and creating a minimum standard for reimbursement
with penalties for insurers and doctors who don’t comply.

READ THE ENTIRE ARTICLE FROM FIERCEHEALTHFINANCE.COM
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Check out “HositalNews.com” for great content

Mindfulness in the healthcare setting reducing
stress at work
By Katherine Mayer
SOURCE: HospitalNews.com

Mindfulness practice is quickly making its way into many healthcare settings, and with good reason. Healthcare workers face one of the highest
risks of suffering from work‐related or occupational stress, leading to
burnout, physical illness, and even depression.
“Mindfulness is learning to be in the present moment, on purpose and not bringing judgment to whatever is
occurring. The practice assists me in becoming less reactive or over reactive, but rather to respond in a more
skillful manner,” says Dave Gladun, Registered Practical Nurse and Contract Administrator with the Northern Supply Chain at Thunder Bay Regional Health Sciences Centre.
Gladun has been facilitating relaxation and mindfulness classes for hospital employees for the last three
years. In his personal time, Gladun has taken a number of courses and immersion training related to Mindfulness Based Cognitive Therapy, and he generously shares his practice with our Hospital’s employees to help
prevent, control and reduce elevated stress levels, both at work and at home. Even though we all have the
ability to be mindful, it takes daily practice and dedication for it to be readily available.
Gladun’s interest in becoming a Mindfulness and Meditation Facilitator comes from his yoga practices and
education in nursing. “As my personal practice deepened and benefits were achieved and sustained, I realized
that the teachings could benefit many others, including providing health care workers with another tool in
their ‘wellness tool belt’ to compliment Western medicine,” explained Gladun.
Hospital employees can participate in relaxation sessions and learn valuable mindfulness techniques, such as
a 3-minute breathing space, body scan, and gentle stretching. “The opportunity for staff to have 30 minutes of
relative peace and stillness in an environment that is extremely busy, allows the body and mind to recuperate
and build resilience. The seeds of peace and mindfulness that are planted during the sessions grow and mature in each participant’s moments to come, and are potentially shared with others that are encountered,” said
Gladun.
Krysta Logozzo Daniele, Project Lead in Information Services, attends the classes regularly. “These sessions
help to reduce stress and tension, while resetting my mood and energy levels mid day. Overall I feel that this
break allows me to think more clearly and thoughtfully, which is something that is essential for health centered organizations.”
There is no doubt why mindfulness and meditation practices are becoming widely used in workplace settings,
such as health care organizations. Gladun suggests that, “The Wellness Movement, which includes both
Western and Eastern healing practices, is growing stronger and is becoming a true lifestyle by which individuals can achieve the richest life possible.”
Katherine Mayer, Prevention and Screening Services, Thunder Bay Regional Health Sciences Centre

READ MORE FROM HOSPITAL NEWS.COM HERE
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Mississippi HFMA
HFMA’s Midsouth Institute 2018 in Memphis, Tennessee
2018 is off to a good start. Our first major meeting of each year is HFMA’s Midsouth Institute which includes Chapters from
Mississippi, Tennessee and Arkansas. This year’s meeting was a challenge due to the snow and ice that rolled in a few days earlier but the meeting was a success and the Midsouth Committee did a great job getting everything set up at the Sheraton.
There is no doubt that it was a challenging meeting for the committee, but they pulled it off with flying colors, as usual.
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PLATINUM SPONSOR HIGHLIGHT
MS HFMA would like to say “Thank You!” to our Platinum Sponsors who support
HFMA at the highest level.
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Education Roundup

Did you know that HFMA provides numerous education opportunities that can help the Chapter earn DCMS education
hours?
Live HFMA programs also offer CPE credits that count toward your annual goals. The Mississippi chapter earns
DCMS education hours that count toward the annual chapter education goal whenever a member of the chapter attends
or participates in a national event.
With self-study lessons, you can learn at your own pace with the flexibility to access lessons any time or any place. Just
read the lesson, go over the review sections, and complete a six-question exam. You will receive a certificate of completion listing the courses you successfully finish, and 1 certification maintenance point per lesson, if applicable.

2018 Live Webinars
FEB 8

Value Cycle Excellence: Chargemaster Corporate Standardization for Health Systems in a
Multi-HIS Environment

FEB 14

An overview of the Office of Inspector General’s 2018 Work Plan

FEB 15

What is Driving Cost of Care?

MAR 8

Lowering Costs While Advancing Care - Specialty Pharmacy Insights

MAR 20

HIS System Conversion: Can you avoid the drama? Getting it right from the start.

MAR 21

Beyond the Hype: A primer on blockchain technology for healthcare.

APR 11

Achieving Significant Savings While Improving Document Security: What you need to know.

CLICK HERE FOR MORE INFORMATION FROM HFMA ON THESE PROGRAMS
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MS HFMA GOLD

AND

PLATINUM SPONSORS 2016 - 2017

We thank these companies that make MS HFMA stronger with their support!

platinum

The mission of our chapter is to provide healthcare financial professionals in our state the education and
information to assist them with better
job performance and career enhancement. We believe our organization is in the best position to provide this education and information
and we intend to do that.

Gold

Our intent is to offer healthcare professionals a quality product and a
value for their money. We strive to
enhance the value of our meetings in
a number of ways, some of which
include ensuring our topics and programming are relevant, providing
consistent communication, expanding our agendas to offer more hours
and a variety of topics, and partnering with other groups to leverage our
resources for better speakers.
So how does this impact you? In
order to keep our educational sessions at the highest level and also at
an affordable price, we need your
sponsorship commitment to subsidize those meetings. Your corporate
sponsorship plays an essential role
in ensuring the success of our chapter and our ability to meet the educational needs of healthcare professionals in our state. The Corporate
Sponsorship Program details the
different sponsorship levels available
as well as the cost and various benefits you will receive as a corporate
sponsor.
Your corporate sponsorship is key to
the continued success of our chapter. Thank you for getting involved
with our chapter and becoming a part
of an organization with a strong tradition of excellence and service.

MS Chapter of HFMA · Mississippi Headlines · February 2018

THE VALUE

OF

CERTIFICATION

Many healthcare organizations in today’s challenging economy recognize their workforce as their most valuable asset. As such, these organizations tend to hold workforce development as a primary business
strategy.
Investment in developing the talents, knowledge and skill sets of staffs
are critical to the organization’s success. HFMA’s Healthcare Financial
Pulse research identified this dynamic and noted that successful organizations today commit to the “bread and butter” of financial management, i.e. technically strong and comprehensive financial management.
Likewise, many individual financial managers today recognize the importance of assuming personal responsibility for their careers’ success. More than ever before, individuals understand the importance of
acquiring and maintaining comprehensive skill sets to ensure their
ability to provide the financial management demanded today. These
individuals frequently seek out relevant professional development opportunities.
The larger business environment resulting from these forces is a heightened interest in workforce development initiatives including certifications and credentialing. Credentialing programs have exploded across the past couple of decades and include:
 professional associations offering certifications
 community colleges offering curriculum-based certificates
 corporate sponsored in-house credentials for employees
 technology companies providing proprietary credentials to customers
HFMA certification provides a fundamental business service to our industry, namely HFMA certification offers:
 Assessment of job-related competency
 The opportunity for an individual to demonstrate skills and knowledge
 Independent verification of the skills and knowledge
 Confirmation that an individual is current in the practice field
The value of HFMA certification can be seen in several reported “value-adds”:
 Increased departmental cooperation
 Heightened self-confidence among participants
 Increased performance against selected metrics
 Verification of staff knowledge and skills
 Assistance in structuring career paths
HFMA is committed to being the indispensable resource that defines, realizes and advances healthcare financial management practice. As such, HFMA provides professional certifications to achieve this purpose in today’s business environment. This makes HFMA Certification a smart workforce investment strategy.

For more information on HFMA Certification, visit
http://www.hfma.org/certification/.
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CERTIFICATION MATTERS
The process for application, testing and certification can be found on the HFMA.org website or for
further information contact:
David Williams, Certification Chair
@ 601-326-1320 or david.williams@horne-llp.com
HFMA Reinvents the CHFP Certification Program
David Williams

New Focus on Skills to Address Needs of Changing Healthcare Industry:
Business Acumen, Strategy, Collaboration, and Leadership

HORNE LLP

The CHFP program has been updated to provide the broad range of business and financial skills essential for succeeding in
today's high-value healthcare environment:





Business acumen
Collaboration
Financial strategy
Understanding future trends

The new CHFP is geared toward financial professionals, clinical and nonclinical leaders, and payers – all those whose jobs
require a deep understanding of the new financial realities of health care. The new CHFP program includes two modules (both
modules must be successfully completed to earn the CHFP): The reconfigured CHFP consists of two online modules:



The Business of Healthcare: A big-picture overview of healthcare finance, risk and risk mitigation, new payment models, financial accounting and cost analysis, strategic financial issues, managing financial resources,
and shifting payment models.
Operational Excellence: The application of business acumen includes exercises that use a case study approach to understanding the business of health care.

The CHFP, which was first awarded in 1969, has long been seen as a must-have credential for healthcare finance
professionals. The current program is highly technical and narrowly focused on accounting and finance skills. In
June 2014, the HFMA Board of Examiners recommended that the program be reorganized. "We saw the need to
focus on issues that reflect the contemporary healthcare environment," said Cindy Price, FHFMA, Chief Executive
Officer, Parallon Business Performance Group - Houston, and Chair of the National Board of Examiners. "We
wanted the preparation to emphasize ongoing learning, which is critical for providing leadership amid today's policy
and economic shifts, and also to align CHFP with HFMA's strategic vision, where providers, physicians, and payers
must work together to ensure financial sustainability." HFMA's National Board of Directors affirmed the recommendation.
More information is at hfma.org/chfp.r those of you who took the ere unsuccessful, or those who have conditional status by passing the CORE, you can still take the
“old” exam

Www.HFMA.org/Certification

MS Chapter of HFMA · Mississippi Headlines · February 2018

VISIT OUR CHAPTER’S CORPORATE SPONSORS ONLINE
2017-2018
PLATINUM SPONSORS
BKD, LLP CPAs & Advisors

www.bkd.com

HORNE, LLP

www.horne-llp.com

KPMG, LLP

www.kpmg.com

Franklin Collection Service, Inc.

www.franklinservice.com

Insightrise, Inc.

http://www.insightrise.com/

RevClaims

http://www.revclaims.com/

Promedical

http://promedllc.com/

Advanced Recovery Systems

http://arscollections.com/

GOLD SPONSORS
Smith, Rouchon and Associates, Inc.

www.sra-inc.net

SILVER & BRONZE SPONSORS
Phelps Dunbar LLP

SILVER SPONSOR

http://www.phelpsdunbar.com/

Trilogy Revenue Cycle Solutions

SILVER SPONSOR

http://www.trilogy-health.com

HCFS, Inc.

www.hcfsinc.com

Management Resource Group

http://www.mrgllc.net/

Meridian Leasing Corporation

http://www.meridianleasing.com/

MSCB, INC

https://www.bbb.org/memphis/business-reviews/

Professional Finance Company, Inc

www.professionalfinancecompany.com

Xtend Healthcare, A Navient Company

http://www.xtendhealthcare.net/

Hub International

https://www.hubinternational.com/
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2017—2018 MISSISSIPPI CHAPTER OF HFMA OFFICERS
President

President Elect

Ken Dulaney

Mandy Suber
Sr. Analyst-Finance
University of Mississippi Med
Ctr

Sales & Marketing Director
Alliance Collection Service, Inc.
P.O. Box 49
Tupelo, MS 38802

(662) 227-7613

(888) 764-3449

msuber@umc.edu

Pres@mshfma.org

Treasurer

Secretary

Linda Trifone

Justin Stroud

Audit Director
BKD CPAs & Advisors

CFO
Merit Health Central
1850 Chadwick Dr,
Jackson, MS 39204
601-376-1000

Jackson, MS
ltrifone@bkd.com

Secretary@mshfma.org

2017 - 2018 MISSISSIPPI CHAPTER OF HFMA COMMITTEE
ASSIGNMENTS
Membership Chair

Newsletter Chair

Education / Program Chair

Rhonda B. Atkins, CPA

Ken Dulaney

Brittany S. Hill, CPA, CHFP Debi Lee

VP of Finance
Magnolia Regional Health Ctr
(662) 293-7650

Director, Sales & Marketing
Alliance Collection Service
(888) 764-3449

Account Executive
Alegis Revenue Group, LLC
(601) 310-0137

RAtkins@mrhc.org

Kdulaney@AllianceCollectionS
ervice.com

Director of Accounting
Services
Baptist Health System
Main: (601) 326-1000
Brittany.Hill@mbhs.com

Certification Chair

DCMS & Founders Contact

Sponsorship & Website

History

David Williams, CPA, FHFMA

Rhonda Atkins

Wiley Philley, CPA, Ret.

Partner
HORNE LLP
(601) 326-1320

VP of Finance
Magnolia Regional Med. Ctr.
(662) 293-7650

Jim Wadlington, CPA,
FHFMA

David.Williams@horne-llp.com

ratkins@mrhc.org

Vintage Healthcare

Social Events Chair

dlee@alegisrevenue.com

Managed Care

601-326-1376

Ed Casteel

JWadlington@vintagehealth.net

Trilogy Healthcare
Ed@trilogy-health.com
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2017 - 2018 MISSISSIPPI CHAPTER OF HFMA BOARD OF DIRECTORS

Jim Wadlington

Rhonda Atkins

Ed Casteel

Vice President
Vintage Health Resources, Inc
2032 Exeter Rd # 2
Germantown, TN 38138

VP of Finance
Magnolia Regional Med. Ctr.
611 Alcorn Dr, Corinth, MS 38834

Partner
Trilogy Revenue Cycle Solutions
137 Executive Dr., Ste. F
Madison, MS 39110

(601) 326-1376
jwadlington@vintagehealth.net

(662) 293-7650
ratkins@mrhc.org

(601) 405-4641
Ed@trilogy-health.com

Denice Bailey

Brittany Hill

Alicia Harris

Business Office Director

Director of Accounting Services
Baptist Health System , Jackson,
MS

CFO
Mississippi State Hospital
PO Box 157-A
Whitfield, MS 39193

Baptist Medical Ctr. Yazoo
823 Grand Ave
Yazoo City MS 39134
(662) 751-8156

(601) 326-1000
Brittany.Hill@mbhs.com

601-351-8000
alicia.harris@msh.state.ms.us

Dbailey@mbhs.org
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ABOUT HFMA
HFMA is the nation's leading membership organization for healthcare financial management executives and leaders. More than
35,000 members—ranging from CFOs to controllers to accountants—consider HFMA a respected thought leader on top trends and
issues facing the healthcare industry. HFMA members can be found in all areas of the healthcare system, including hospitals, managed care organizations, physician practices, accounting firms, and insurance companies.
The Mississippi Chapter of HFMA, along with other regional chapters and the national HFMA, helps healthcare finance professionals
in Mississippi meet the challenges of the modern healthcare environment by:



Providing education, analysis, and guidance.



Building and supporting coalitions with other healthcare associations to ensure accurate representation of the healthcare
finance profession.



Educating a broad spectrum of key industry decision makers on the intricacies and realities of maintaining fiscally healthy
healthcare organizations.



Working with a broad cross-section of stakeholders to improve the healthcare industry by identifying and bridging gaps in
knowledge, best practices, and standards.

Vision
HFMA's vision is: "To be the indispensable resource for healthcare finance.”

Purpose Statement
To define, realize, and advance the financial management of health care by helping members and others improve the business performance of organizations operating in or serving the healthcare field.

Quality Statement
Quality is the foundation of the Association and the keystone of its efforts to ensure member and customer satisfaction. HFMA's objective is to:



Consistently provide services and products that meet the quality expectations of its members, customers, and employees.



Actively pursue a program of continuous quality improvement that enables employees and volunteers to do their jobs right
the first time.



Quality is a major, strategic association goal. It lies at the heart of everything done for members and customers. HFMA
strives continually to improve the quality of services and products offered, the processes and procedures used to produce
them, and the manner in which they are delivered.

Values Statement
We believe that service to members is our highest priority.
We believe in excellence in all that we do.
We believe that teamwork is essential in meeting the objectives of HFMA.
We believe in the importance of individuals.
We believe in encouraging innovation and creativity.
We believe in conducting HFMA with financial responsibility and a prudent approach to business.

Mississippi HFMA…Your Educational Resource...
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