
 

We STRONGLY urge you to sign up for our newsletters! Go to Brandonbuilds.com for more  
info containing project updates, schedules and pictures from Casella Construction and DuBois 
& King. Advanced notice on planned shutdowns & emergency situations will be issued there. 
                   Thanks to Ray Counter for the following helpful information below. 

WATER MAIN CONSTRUCTION – FAQ 
What goes into a watermain replacement project? 
Replacing a water main consists of several phases.  In the first phase, the contractor will set up traffic control signs 
and barrels and may partially close the road.  Around the same time, the contractor will also saw cut the pavement 
to make way for the new water main trench.  Materials and supplies will also be delivered around the same time, 
and are typically placed in the curb area or in the greenspace in front of the sidewalk. 
 
In the next phase, the contractor will begin actual construction by digging a trench and installing new pipe, valves, 
and hydrants.  Each trench portion is back filled as soon as the new pipe is installed, allowing customers to access 
their driveways as soon as possible.  The new water main is then pressure tested, chlorinated, flushed and 
bacteriological test performed. This process typically takes about two weeks to complete. Once the new water 
main has passed its testing, the homes and buildings are then connected onto the new pipe. 
 
The final phase is street restoration work, where the contractor will place asphalt or concrete over the trench and 
open the street up to traffic.  The contractor will also restore grass, sidewalk, and other disturbed areas at this 
time (weather permitting). 
 
How will I be affected? 
Most projects will involve the closing of lanes or roads near the project location; there is a good chance that you 
will be affected by these closures.  Apart from street closures, your water service may also be turned off as the 
contractor makes water pipe connections, and also as they install new water service tubing to your building. 
 
Will I still be able to park in my driveway/parking lot? 
The contractor will likely close the road to through traffic as the work is being performed.  However, you may still 
be able to drive into the work zone and access your driveway.  The contractor will work with you to move 
equipment as needed should they be blocking your way.  However, there may be a time as the contractor is 
working directly in front of your home or building where your driveway will not be accessible.  Please be patient 
and plan ahead, and do not be afraid to talk to the contractor should they be in your way. 
 
How much of the water service will be replaced? What portion of the service is my responsibility? 
The Fire District owns and maintains the water service from the water main in the street to the curb stop valve, 
which is typically located a few feet off of the sidewalk/property line. The Fire District will replace this section with 
new tubing and a new curb stop valve. 
 
The remaining portion of the service, from the curb stop valve to the meter in the building, is the responsibility of 
the property owner.  The curb stop valve itself is the responsibility of the Fire District. 
 
Will my water be shut off? Will I get notified before the water is shut off? 
There are three types of water outages.  The first type will occur as the contractor makes connections between 
existing water mains and new water mains.  This outage will last for approximately 4 to 6 hours.  The Fire District 
will notify you 1 to 2 days prior to these shutdowns via door-to-door flyers and at times, via electronic 
newsletters/emails.  
 
The second type will occur as each home's water service tubing is reconnected to the new water main.  This will 
happen to homes and buildings where the new water main crosses directly in front of the property.  Expect to be 
out of water for between 60 and 90 minutes as this work is done.  The contractor will knock on your door to notify 
you before they make the water service connection.   
 
The third type will occur when a watermain or service has ruptured and an immediate shutdown is required. This 
can occur during construction because of age of pipe, inaccurate mapping of the system or by accident. Critical 



customers will be notified before the water is shut off if the situation allows. Notification will be made to others 
when the situation is under control and an assessment has been made. 
 
Do I need to do anything to ready my property for the water outages? 
It is a good idea to store some water and put it aside for drinking and flushing of toilets. You should also make sure 
to not have your dishwasher or clothes washer running as the water is to be shut off. Remember to also shut off 
your ice maker. After your water is turned back on, you may notice some discolored water or air in the line.  This 
can be remedied by running your water for 10 or 15 minutes immediately after the water is turned back on.  The 
best places to flush is through an outside spigot or tub faucet. (Recommendations for emergencies are to store 1 
gallon per person per day. Also, don’t forget your pets!) 
 
What do I do if I have low water pressure when the water comes back on? 
First, unscrew the faucet screens and make sure they are not clogged.  Sometimes, sediment from inside the 
building's piping breaks loose when the water is turned off and on, and may clog these screens. If the screens are 
not clogged, and if the low water pressure problem is throughout your building, contact the Fire District at 
(802)247-3311.   
 
What do I do if I have cloudy water after the water is turned back on? 
Flush cold water out of several faucets at the same time, letting the water run for 10 or 15 minutes.  If the water 
does not clear up, contact the Fire District at (802)247-3311.   brandonfdno1@myfairpoint.net 
 
Improving Brandon’s future- Remember, your support and patience through the last few years of waterline work 
has incredible payoff for you and future generations. Every time a waterline is fixed, or put in place it is recorded 
with GPS data so in the future we’ll know where everything is hiding in the ground. This will help ensure safe 
digging and reduce broken mains. We also are installing many, many more valves so areas can be isolated during 
shut downs and more homes and businesses can continue to have water at their locations. Looped waterlines also 
allow us to back feed water to locations past the break that would have, in the past, been without water. This also 
improves fire safety around the whole town.  
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Please remember- NO texting or cell phone use while  
in construction areas, unless hands-free!!! 

Fines doubled! 
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