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Who let her have 
a dog?



I’ve never heard 
this before



Maybe I heard 
this before



I’ve heard this 
before



And this



And this



This too



Please get new 
slides



OK I haven’t 
seen that

it



That’s new too!

it



Is that 
cheating?

that a lot



Now that we’ve got everyone’s 
attention





Yay!



Boo 



Wow, that was 
news?







Now that we’ve got everyone’s 
attention AGAIN



You’ve got to 
be kidding me



Why? 
We just want 

to do the right 
thing



The (mythical) 
perfect family



Because 
honestly…



As I was 
saying…



Unintended 
consequences



Get the right 
results



&
The three 
pillars of 
adoption 
programs



EMPOWE
R

(let people 
rescue)



inform
with

(nobody likes a 
lecture)



inspire

(and 
compassion

!)



My orange
friends

(let people 
rescue)



“The community really stepped forward to support this 
adoption event,” says Tim Rickey, ASPCA Senior Director of 
Field Investigations and Response. 

“One of the most surreal moments of my entire career was 
standing at the event site wondering if anyone would show up. 
When a line of 50 people walked up the hill with crates in their 
hands, I nearly broke down.” 

The two-day event attracted more than 500 potential adopters.

https://www.facebook.com/notes/aspca/elk-county-update-adoption-event-a-success/401555914631/







We all have 
carefully crafted, 

data driven, 
tested & proven 

successful 
adoption 

applications



Adoption 
Programs:

Making stuff 
up



How to make 
better 

investments



Be a 

mythbust
er



Be a big
mythbust

er



Customer 

Service

(isn’t optional)



There are some 
things polite 
people just 
don’t say



Avoid 
existential 
questions & 
other poorly 

designed ones



No really, I’m 
serious!





People 
will

(with or without 
you)



Pets & 
people 

will find 

(with or without 
you)



We’re all 
better

when we work

Together
!



Do what you do 
so well that they 

will want 
to see it again 
and bring their 

friends.
-Walt 

Disney-



You 

CAN 
adopt more 
pets because



Special thanks to:

HSUS Pets for Life Program 
ASPCA
ACCT Philly –
facebook.com/acctphilly


