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1.800.474.4848

The Benchmark Transitions® Young Adult Program
Benchmark Transitions® is Southern California’s premier residential and extended care treatment program, specifically designed to assist older teens and
young adults attain sobriety, achieve emotional balance and gain independent living skills. We offer a full continuum of care, providing primary treatment,
detox, day treatment (PHP), intensive outpatient treatment (IOP) and extended care with structured transitional and sober living.
Beginning with primary care and transitioning through the stepdown process, clients’ needs are answered during every step of their program. Our
extended care for young adults has over 24 years’ experience in assisting young men and women exiting other treatment and wilderness therapy programs,
hospitalization & stabilization units, and for adolescents aging out of therapeutic boarding schools.
Benchmark is also an ideal option for young men and women who are struggling with emerging adulthood. Additionally, we offer assistance through an
accredited high school and provide academic support for clients who want to complete their education or pursue their career and college goals.
Regardless of the level of care needed, or whether the main issue is substance abuse or behavioral health, Benchmark will customize and individualize a
program suitable for each young adult client’s needs.

We’ll assess your needs ... and get you where you need to be.
Our full range of treatment programs include Detoxification, Primary Residential Treatment, Extended Care, Transitional Living and Independent Living. While each young
adult may have a unique entry point in our program, we strive for the same exit point – young adults with the skills to maintain their well-being and live independently!

YOUNG ADULT DETOXIFICATION

PRIMARY RESIDENTIAL

EXTENDED CARE

TRANSITIONAL LIVING

INDEPENDENT LIVING

Providing a fresh start

All the comforts of home

Getting on the right track

A bridge to the new you

Moving to independence

Detoxing with Benchmark
is more comfortable in
our home-like and peer
group supportive living
environment with trained
and experienced staff.

Discover our primary
residential treatment for
young adults and their
families. Wildwood Canyon
– young adult men’s primary
rehab, and Panorama Ridge
– young adult women’s
primary rehab.

We provide a step-down
transition program for clients
completing our residential
programs at Wildwood
Canyon and Panorama
Ridge, and for young adults
transferring from other primary
treatment programs.

Benchmark’s Transitional
Living program is unique in
the industry, providing the
comprehensive clinical
support, life skills, education
and vocational guidance to
help gain a new foothold
in life.

Benchmark provides a
structured sober independent
living environment for young
adults as they transition out of
Benchmark’s Residential and
Transitional Living Extended
Care programs.

Our young adults gain the life skills they need to make it on
their own. Call us today for an individualized assessment:
1.800.474.4848 ext.1 | admissions@benchmarkyas.com

Enrollment
Year round rolling admissions; revolving curriculum, clients can enroll at any point throughout
the year; Programs are individualized to meet each client’s unique needs. Length of stay can vary
from 30 days to 2 years, depending upon need. Serving young adult men and women, ages 18-28.

Financial Information and Assistance

Participant Profile
Young adult men & women, 18-28 years
of age, exhibiting behavioral and clinical
issues such as, but not limited to:
· Academic challenges
· Addiction

· Gaming/Internet
Addiction

· ADD/ADHD

· Lacking confidence

· Adoption/Abandonment

· Learning differences

· Anger management

· Life changes

· Anxiety

· Mood disorders

· Asperger/Autism
Spectrum

· Oppositional (ODD)

· Co-occurring Disorders
· Compulsive behavior

· Non-verbal learning
disorder

· Depression

· Shy/withdrawn

· Distressed relationships

· Sneaky/underground

· Emotional &
Behavioral issues

· Socially isolated

· Grief/loss

· Trauma

Benchmark Transitions® is one of the only therapeutic residential and transitional living programs that
accepts insurance! We can assist with answers regarding insurance claims, insurance verification,
financial eligibility and other funding arrangements.

Location
Nestled in the historic communities of Redlands and Yucaipa, CA, approximately 60 miles East of
Los Angeles (LAX), 60 miles North East of Newport Beach (SNA) and at the foot of the San Gorgonio
Mountains, we are centrally located near the mountain resorts, deserts of Palm Springs and the
Joshua Tree National Monument, as well as close to the Pacific beaches of Southern California.
Our location provides multiple recreational opportunities close to educational, vocational & cultural
opportunities that lend to the community-based learning situations, allowing our participants to
gain a foot-hold on their own independent living.
Redlands is known as the “Big Town with a Small Town feel,” and is filled with tree-lined streets,
historic Victorian homes and our industry is based primarily upon its citrus growth and environmental
services. The Oak Glen community of Yucaipa, where our residential programs reside, is a beautiful
serene rural setting, ideal for the first steps in recovery.

· Poor judgment

· Substance use/abuse
· Unmotivated

Purpose

Licensing, Accreditation & Professional Affiliations
· The Joint Commission’s Gold Seal of Approval® for Behavioral Health Care Accreditation
· Licensed and Certified by the State of California Department of Health Care Services (DHCS)
for Detox Residential Treatment, Day Treatment (PHP) and Intensive Outpatient (IOP) level of
care services
· Private School Affidavit through the State of California
· Member in good standing of the National Association of Therapeutic Schools & Programs (NATSAP)
· Member of the National Association of AddictionTreatment Provider (NAATP)
· Member, California Consortium of Addiction Programs & Professionals (CCAPP)
· Founding member of Young Adult Transition Association (YATA)

Benchmark’s Facilities

The Benchmark Transitions family is dedicated
to transforming the lives of young adults and
their families through the development of

Wildwood Canyon - Primary Residential Treatment for Men
50 Acre working Ranch with 7000 square foot main house, stables, equine therapy arena, sustainable
garden, fruit tree orchard, pastures and hiking trails.

COURAGE | CONSCIENCE | CHARACTER

Panorama Ridge - Primary Residential Treatment for Women
Beautifully appointed ranch-style home on 4 acres with serene vistas, tennis court, pool & spa.

A residential therapeutic continuum of
transitional living services for older teens
and young adults. Contact us to see what
we can do for you.

Outpatient & Learning Center
· 20,000 square foot Outpatient and Learning Center
· Clinical Assessment Center & clinical offices
· 3-bay teaching kitchen; multiple group meeting rooms; Executive Conference Room
· On-site integrated Education classroom, resource center, computer lab, library

®

1.800.474.4848
www.benchmarktransitions.com
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Structured Transitional Living and Independent Living Apartments
· Gender specific transitional living homes - Cypress House for men and Magnolia House for women
· 24/7 onsite awake supervision and monitoring by Transitional Living Advisors & Staff Supervisor support
· Community-based for access to schools, work and Benchmark’s program
· Structured Apartment Living Environment & Positive Peer Culture

Courage. Conscience. Character.

A Family Business

benchmarktransitions.com

1.800.474.4848

Benchmark Transitions® Young Adult Detoxification Services
Detoxing from chemical dependence with Benchmark is more comfortable in our home-like and peer group supportive living environment with
trained and experienced staff. Benchmark’s detoxification programs are gender specific, offered in our beautiful and serene recovery homes.
Our concurrent case management and therapy significantly reduces the chance of relapse. Each client receives a customized detoxification
plan that may include:
·
·
·

Full health and physical assessment
Individual detox planning
Individual case management and counseling

·
·
·

24-hour monitoring and observation
Group therapy, counseling and education
Healthy meals, meal planning, nutrition and
wellness activities

Detox with Benchmark
Benchmark Transitions® offers licensed residential sub-acute medically supervised detoxification
services for young adults suffering from chemical dependency.
Detoxification varies on a case by case basis. Our caring and experienced staff will monitor young
adult clients throughout the detoxification process. A Benchmark Transitions® addictions specialist
physician and licensed practioners, including PA/LVN/PNP/EMT, will monitor the client. Medication
may be prescribed to help the client cope with withdrawl symptoms.

·
·
·

Crisis intervention
12-Step support & meetings
Preliminary and ongoing drug and
alcohol screening

Common substance abuse detoxification
includes:
·
·
·
·
·

·
·

Alcohol
Amphetamines
Cocaine
Heroin
Prescription medications
· Benzodiazepines
· Opiates
Methadone
Suboxone

Call us today for an individualized assessment: 1.800.474.4848 ext.1 | admissions@benchmarkyas.com

Benchmark is licensed and certified by State of California Department of Health Care Services (DHCS.)
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Benchmark Transitions® Individualized Residential Treatment for Young Adults
Providing a multi-disciplinary approach to recovery and offering unique opportunities for growth, our Primary Residential Treatment programs are developed specifically for
young adults, supporting the development of healthy relationships, cultivating effective communication skills, and establishing healthy habits, routines and behaviors that are
conducive to recovery. Benchmark specializes in treating co-occurring disorders and trauma for young adult residents, ages 18-28 years of age.

Situated on a 50-acre working ranch, Wildwood Canyon offers a luxurious 7,000 square
foot main Ranch house, horse stables and equine arenas, cattle grazing pastures, a
sustainable garden and fruit orchard, and miles of rustic charm on Wildwood Canyon, in
the beautiful Oak Glen area of Southern California.

Stunning vistas and the quiet serenity of nature envelop the Panorama Ridge
women’s property. Beautifully appointed with antiques and luxurious furniture and
bedding, this oasis retreat is a peaceful environment for our young adult women.
Also located in the Oak Glen area of Yucaipa, California.

PRIMARY AREAS OF FOCUS INCLUDE

INDIVIDUAL THERAPEUTIC SERVICES

GROUP THERAPEUTIC SERVICES OFFERED

ADDITIONAL ACTIVITIES

· Early Recovery/Living Sober Education

· Assessments and Evaluation by 		
Addiction Medical Specialist

· Art Therapy

· Animal Care Support

· Anger & Stress Management

· Kickboxing

· Eye Movement Desensitization and
Reprocessing (EMDR)

· Cognitive Behavioral Therapy (CBT)

· Gym/fitness

· Dialectical Behavior Therapy (DBT)

· Outdoor Activities

· Equine Assisted Therapy

· Sustainable Gardening

· Gender specific focus groups

· Tennis

· Introduction to 12-Step Fellowships

· Yoga

· Life-skills
· Education and career goal setting
· Relational support
· Problem solving skills
· Nutritional guidance
· Healthy self-care practices
· Integrating new skills and behaviors
into daily life

· Licensed Primary Therapist
· Medication Management
· Primary Case Management
· Psychiatric Care
· Psycho-Educational Evaluations (as needed)

· Individual Strength & Spirituality
(not Religious focused)

· Trauma informed therapy

· Relapse Prevention

Many other specialized techniques and
therapies are offered, please call us
today for an individualized assessment!

Benchmark offers a primary residential experience for families
and our clients, in addition to the structured transitional and
extended care services we have provided for over 23 years.
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Benchmark Transitions® Extended Care | Transitional Living | Independent Living
Benchmark Transitions® is a residential and therapeutic transitional living treatment program for older teenagers and young adults, with multiple step-down levels of care
individualized for each client’s unique treatment needs. We’re an ideal program for at risk young adults with substance abuse, mental health and emotional issues, behavioral
problems at home or school, or other emerging adulthood concerns.
Our program goes beyond the clinical counseling, behavioral & mental health, and alcohol & drug addiction support of many traditional short-term programs. We also provide
educational, vocational and life skills assistance to help young adults grow into a healthy, successful autonomy.

Extended Care
Benchmark’s Extended Care outpatient program is a comprehensive, multi-disciplinary approach to residential transitional
living for young men and women, ages 18-28.
Designed to be a 90-day step-down transition program for clients completing our primary residential programs at Wildwood
Canyon and Panorama Ridge, as well as for young adults transferring from other primary treatment programs such as detox,
RTCs, therapeutic wilderness programs and boarding schools, Benchmark specializes in offering separate programs for young
adults needing substance abuse treatment and co-occurring disorders as well as for those with behavioral health issues,
without substance use history.
CLINICAL LEVELS OF CARE
· Phase I - Partial Hospitalization Program (PHP/30 days)
· Phase II - Intensive Outpatient Program (IOP/30 days)
· Phase III - Outpatient Program (OP/30 days)
30 days in each phase is minimum length of stay, but clients
may require more time in each phase, individualized based
upon need.
Benchmark’s Extended Care program is exclusive to our
Transitional Living clients. Please contact us for more details!

A comprehensive multi-disciplinary approach to transitional
living for older teens and young adults. Contact us for a
consultation: 800.474.4848 | www.benchmarktransitions.com
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We combine our clinical therapeutic services with our traditional life skills curriculum, to provide a
well-rounded experience for young adults to learn to live independently.
· Banking & Finance
· Culinary Arts
· Education & Career Support
· Relationship Building
· Tutoring & Mentoring
· Volunteering
· Support Groups

· Art Therapy
· Anger Management
· Brain Health
· Co-joint Therapy
· Coping Skills
· Cyber Wellness
· DBT Skills

· EMDR
· Equine Assisted Therapy
· Early Recovery
· Family Skills Relapse Mgmt.
· Mind, Body, Soul
· Yoga
...and more!
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Transitional Living
Benchmark’s Transitional Living program is the foundation of our
unique treatment model. Founded in 1993, it is the longest running
program specifically designed to meet the needs of young adults
throughout the treatment process.
The Transitional Living program is more than just where our young
adults reside… it is the support system while they are participating
in our exclusive Extended Care Program (Day Treatment and Intensive Outpatient programs) providing the scaffolding for ongoing recovery, so clients can focus on the skills needed
for independence.
Benchmark provides a structured supportive and sober living environment for young adults. Clients reside in collegiate-style homes, located within residential communities in
Redlands, CA. The homes feature amenities such as pool and spa, fireplace, expansive yards and gardens and open floorplans. Located near bus lines and shopping, the transitional living homes provide easy access to Benchmark’s Outpatient and Learning Center, as well as to local colleges, shopping, fitness center and community services.
TRANSITIONAL LIVING HOMES AMENITIES
· Semi-private rooms
· 4-5 bedrooms / 3-4 bathrooms
· 3000 square feet
· Up to 12 clients per home
· Onsite laundry

TRANSITIONAL LIVING SUPPORT SERVICES
· 24/7 awake staff support & supervision
· Fully furnished & stocked
· Television in each living room
· Support staff onsite
· Sober Life Coaching & mentoring

· Planned evening and weekend activities
· Household budgeting
· Life skills
· Behavior management
· Tutoring
· Grocery shopping & meal planning

· Fitness & wellness
· Social support
· Outdoor activities
		 - Hiking
		 - Animal care support
		 - Sustainable gardening
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As clients transition through Benchmark’s Extended Care treatment phases, they also move into less-structured supportive housing. Clients move from Transitional
Living Homes (Cypress & Magnolia) into Benchmark’s supportive apartment housing. Staff support is based upon levels of care.

Independent Living Apartment Features
Benchmark’s Independent Living Services (ILS) program provides
an individualized option for the on-going aftercare needs of young
adults, 18-28 years of age. ILS is specifically designed to support our
clients as they transition out of treatment at Benchmark Transitions
and into the “real world.”
ILS Clients must have demonstrated at least 90 days sober with no
relapse, must have obtained a part time job and/or be working and volunteering at least part time. They must have completed at least 90 – 120 days of a structured therapeutic
treatment program, either via Benchmark Transitions Primary Residential Program and Extended Care Program, or another similar level of care program. ILS is not a typical starting
point for new clients and must be approved by clinical treatment team and admissions.
ILS can be designed to meet each young adult’s individual needs. We offer both on-property and off-property options.
ILS ON PROPERTY

ILS OFF PROPERTY

ILS clients continue to reside in Benchmark’s apartment housing, with amenities such
as swimming pool and spa, clubhouse with picnic areas and BBQ grills, game room
(pool table), fitness room and lush gardens. Located near bus lines and shopping, the
apartments provide easy access to Benchmark’s Outpatient and Learning Center, as
well as to local colleges and community services.

ILS clients who elect to live off-property, will obtain their own housing in the local
community. This is typically the option families and clients will elect after the completion
of all of our other programs, and is not designed to be a stand-alone option. Most of the
time, these clients will have a peer group already developed, have ongoing therapeutic
relationships with our providers and will be moving out of our properties, but opting to
continue with our ongoing support services.

ON PROPERTY SUPPORT

OFF PROPERTY SUPPORT

· Staff support & monitoring
· Access to outpatient services:
- 1 individual therapy session/
case management per week
- 1 group session per week

· Sober Life Coaching & Mentoring

· Sober Life Coaching & Mentoring
· Access to outpatient services:

- 1-2 tutoring sessions per week
- 1-2 job coaching sessions per week

- 1 individual therapy session/
case management per week
- 1 group session per week

800.474.4848 x1 | www.benchmarktransitions.com

- 1-2 tutoring sessions per week
- 1-2 job coaching sessions per week
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Benchmark Transitions ‐ Programs Overview
A Family Business
Benchmark Transitions® (herein after referred to as Benchmark) was founded on September 9, 1993 by
Jayne Selby‐Longnecker, M.Ed., who has long been considered to be a leader in the industry of special
education for adolescents and transitional living programs for young adults. As a single parent of four
children, Jayne understood all too well that many young people, and their frustrated families, faced a
lack of resources in their struggle for self‐reliance. With her education, experience and first‐ hand
understanding of addiction, Jayne set out to provide a real‐world setting where troubled teens and
struggling young adults could learn to emerge into autonomy. Benchmark Transitions® is first and
second generation owned and operated, bringing Jayne’s vision full circle.
Benchmark has over 45 full‐time staff members and clinicians, two Primary Residential Treatment
facilities with 6 beds each – Wildwood Canyon, a 50‐acre working ranch for the men’s program and
Panorama Ridge, the women’s house that offers a serene treatment setting with stunning vistas. We
have 24 transitional living beds and 20+ beds in community‐based apartments. We treat six clients in
each primary residential house and approximately 45‐50 young adults in our extended care and
transitional living programs. Our Outpatient & Learning Center, where we provide day treatment,
intensive outpatient services, as well as our high school and independent living curriculum is centrally
located.
Our Model
Benchmark is a comprehensive, multi‐disciplinary approach to residential therapeutic transitional living
for young adult men and women, ages 18‐28 years of age. Our dual track model provides clinical
treatment; behavioral health therapy; addiction recovery and aftercare. Both tracks include
educational and occupational opportunities, as well as career development and life skills in a
structured and nurturing environment.
Our Core Focus/Mission Statement
The Benchmark family is dedicated to transforming the lives of young adults and their families through
the development of Courage, Conscience and Character.
Our Niche
“We won’t give up if you don’t give up.”

Our Proven Process

Recognize and value each client’s, and their family’s’ needs

Our interdisciplinary team of professionals delivers a compelling and life‐enhancing experience

Opportunity to access our authentic and systematic process, specifically designed for young adults

Our goal is to instill the concepts of courage, conscience and character

Builds healthy, responsible and contributing young adults.
Our Core Values

Humbly lead by example

Show integrity

Accountable for quality care and service

Highly competent and professional

Embrace growth and change

Positive and optimistic

Demonstrate initiative in problem solving
Admissions Team
Contact our admissions team at 800‐474‐4848 x 1 / email at admissions@benchmarkyas.com or visit
our website at http://benchmarktransitions.com/admissions/
Shelley Skaggs, Chief Marketing & Admissions Officer x 3024
Samantha Davis, Admissions Supervisor x 3068
Christine Mortensen, Admissions & Intake Coordinator x3021
Kristen Byrom, Professional Outreach Specialist, 909‐809‐8485
Accreditation and Affiliations

The Joint Commission’s Gold Seal of Approval® for Behavioral Health Care Accreditation

State of CA Department of Health Care Services (DHCS) Detoxification & Residential Facility
Licensure and Certification

State of CA Department of Health Care Services (DHCS) Outpatient Facility Certification/Day
Treatment, Intensive Outpatient and Outpatient Services

Private School Affidavit through the State of California

Member in good standing of National Association of Therapeutic Schools and Providers
(NATSAP); National Association of Addiction Treatment Providers (NAATP) and California
Consortium of Addiction Programs & Professionals, (CCAPP) and founding member of Young
Adult Transition Association (YATA)

Enrollment/Rolling Admissions
Year round rolling admissions; revolving curriculum, clients can enroll at any point during the year.
Programs are individualized to meet each client’s unique needs, offering a full continuum of care
including Detox, Residential Treatment, Day Treatment (PHP), Intensive Outpatient (IOP), Transitional
Living and Extended Care options. Length of stay can vary from 30 days to two years, depending upon
need. Servicing young adult men and women, ages 18‐28.
Location
Nestled in the historic and rural communities of Redlands and Yucaipa, California, our properties are
approximately 60 miles East of Los Angeles. Centrally located near the mountains, desert and beaches
of Southern California, providing multiple recreational opportunities close to educational, vocational
and cultural opportunities that lend to the community‐based learning situations, far enough away from
the fast‐paced temptations commonly found in a big city.
Small Town Feel, Big Opportunities
Redlands, known as the “Big Town with a Small Town feel,” is filled with tree‐lined streets, historic
Victorian homes and beautiful mountain views. The industry is based primarily upon citrus growth and
environmental services. Benchmark is surrounded by some of the largest citrus groves in Southern
California, along with a weekly farmers market and local organic farms.
Young Adult Client Profile
Young adult men and women, 18‐28 years of age, exhibiting behavioral and clinical issues such as, but
not limited to:
















Academic challenges
Adoption/Abandonment
Addiction
Anger Management
ADD/ADHD
Asperger/Autism Spectrum*
Anxiety
Bi‐Polar
Compulsive Disorders
Co‐Occurring Disorders
Depression
Distressed Relationships
Emotional and Behavioral Issues
Grief/Loss
Lacking Confidence















Gaming/Gambling
Learning Differences
Life Changes
Oppositional ODD
Post‐Traumatic Stress Disorder
(PTSD)
Poor Judgment
Non‐Verbal Learning Disorder
Shy/Withdrawn
Sneaky/Underground
Socially Isolated
Substance Use/Abuse
Trauma
Unmotivated

The Benchmark Transitions Program
Benchmark provides a comprehensive multi‐disciplinary approach to residential treatment. Our services
include Detox*, Residential Treatment, Day Treatment (PHP), Intensive Outpatient (IOP), Transitional
Living/Sober Living by Benchmark®, Independent Living Services (ILS) both on property and off
property. Many of our programs can be offered either on a stand‐alone basis or combined with other
services.
We also help in the transition for clients coming out of other programs such as sub‐acute detox,
residential treatment centers, wilderness therapeutic programs, hospitals and stabilization units, as well
as therapeutic boarding schools.
Levels of Care/Programs Offered

Sub‐Acute Chemical Dependency Detox

Primary Residential Treatment
 Wildwood Canyon Men’s House
 Panorama Ridge Women’s House

Extended Care & Transitional Living (Cypress House & Magnolia House)
 Phase I – Partial Hospitalization/Day Treatment (PHP)
 Phase II – Intensive Outpatient (IOP)
 Phase III – Outpatient (OP)

Independent Living Services (ILS) On Property and Off Property
Primary Areas of Focus Include

Early Recovery/Living Sober Education

Behavioral Health Education

Life Skills

Education and Career Goal Setting

Relational Peer Support

Problem Solving Skills

Nutritional Guidance

Healthy Self‐Care Practices

Integrating new skills and behaviors into daily life

*Some exclusions and limitations may apply. Please call Admissions to discuss the most appropriate treatment
options today ‐ 800‐474‐4848 for details.

Therapeutic Services

Licensed Therapeutic Clinicians (M.D., Ph.D., LCSW, LMFT and Associate clinicians, aLMFT,
P.A.C., Psychiatric Nurse Practitioner, LVN, EMT)

Weekly Individual Psychotherapy

Monthly Family Therapy (phone)

Psychotropic Medication Management

Neuropsychological Testing (Ancillary)
Individual Therapeutic Services

Assessments and Evaluation by Addiction Medical Specialist

Eye Movement Desensitization and Reprocessing (EMDR)

Licensed Primary Therapist

Medication Management

Primary Case Management

Psychiatric Care

Psycho‐Educational Evaluations (as needed)

Trauma Informed Therapy
Group Therapeutic Services Offered

Art Therapy

Anger & Stress Management

Cognitive Behavioral Therapy (CBT)

Cyber Wellness

Dialectical Behavior Therapy (DBT)

Eagala Equine Assisted Therapeutic Program

Gender Specific Focus Groups

Introduction to 12‐Step Fellowships

Individual Strength and Spirituality (not religious focused)

Relapse Prevention
Other Activities

Animal Care Support

Gym/Fitness

Outdoor Activities
 Hiking/Beach
 Sustainable Gardening
 Tennis

Yoga

Education, Work Skills Training and Career Development (included in all treatment options)

Year‐Round Enrollment

Partnership with Redlands Unified High School/Redlands Adult School to Obtain WASC‐
Accredited High School Diploma

On‐Site Learning & Career Development Center

Low Staff to Student Ratio

Master’s Level Credentialed Educator

Academic Assessments

College and/or Vocational Program Placement Testing and Career Testing

College Classes* (local community colleges, private colleges and on‐line classes available)

Career Development/Vocational Schools & Regional Occupational Programs*

Comprehensive Educational Assessments, Plus One‐On‐One Tutoring and Study Skills Program

Learning Difference/Disabilities
o IEPs/504 plans*/Tutoring & Academic Assistance
Transitional Living Housing
The men reside at Cypress House. Located in Redland’s historic district, the Cypress House was originally built in
1903. The large stately home has been remodeled to provide all of the amenities we could want, yet retained its
classic historic charm. Cypress can house up to 12 young adult men. Featuring beautiful grounds with a sparkling
swimming pool, and plenty of room for our young men to relax and enjoy the private backyard.
The women reside at Magnolia House, which is in a beautiful residential neighborhood, not far from the historic
district. This home features cathedral ceilings, spacious rooms, upgraded kitchens and bathrooms and a beautiful
pool and serene backyard, also housing up to 12 young adult women.
Both of our transitional living homes are located within about two miles of Benchmark’ Outpatient and Learning
Center (OPC), making it an easy walk or bike ride. The homes are also located near all of the same community
resources such as grocery stores, fitness centers, entertainment, public transportation, community activities and
jobs. In addition, Benchmark staffing will still remain on a 24‐7 awake basis, providing on‐going support, supervision
and some transportation. Our Phase Three and ILS (Independent Living Services) clients will continue to reside in
apartments within the community with moderate staff support and oversight.





Cypress House – Men’s Transitional Living Housing
Magnolia House – Women’s Transitional Living Housing
ILS Apartments – Independent Living Services Apartments

*Some exclusions and limitations may apply.

Contact:
Shelley Skaggs, Chief Marketing Officer
Benchmark Transitions
800-474-4848 x3024
sskaggs@benchmarkyas.com
BENCHMARK TRANSITIONS® ACHIEVES BEHAVIORAL HEALTH CARE
ACCREDITATION FROM THE JOINT COMMISSION
(Redlands, CA – February 17, 2018) – Benchmark Transitions today announced it has earned
The Joint Commission’s Gold Seal of Approval® for Behavioral Health Care Accreditation by
demonstrating continuous compliance with its performance standards. The Gold Seal of
Approval® is a symbol of quality that reflects an organization’s commitment to providing safe and
effective care.
Benchmark Transitions underwent a rigorous onsite survey on January 22-24. 2018.
During the review, compliance with behavioral health care standards related to several areas,
including care, treatment, and services; environment of care; leadership; and screening
procedures for the early detection of imminent harm was evaluated. Onsite observations and
interviews also were conducted. Benchmark’s accreditation is effective January 25, 2018 and is
valid for up to 36 months.
Established in 1969, The Joint Commission’s Behavioral Health Care Accreditation
Program currently accredits more than 2,250 organizations for a three-year period. Accredited
organizations provide treatment and services within a variety of settings across the care
continuum for individuals who have mental health, addiction, eating disorder,
intellectual/developmental disability, and/or child-welfare related needs.
“Joint Commission accreditation provides behavioral health care organizations with the
processes needed to improve in a variety of areas related to the care of individuals and their
families,” said Julia Finken, RN, BSN, MBA, CSSBB, CPHQ, executive director, Behavioral
Health Care Accreditation Program, The Joint Commission. “We commend Benchmark
Transitions for its efforts to elevate the standard of care it provides and to instill confidence in
the community it serves.”

“Benchmark Transitions is pleased to receive Behavioral Health Care Accreditation from
The Joint Commission, the premier health care quality improvement and accrediting body in the
nation,” added Jayne Longnecker-Harper, Founder and CEO of Benchmark. “Staff from across
the organization continue to work together to develop and implement approaches and strategies
that have the potential to improve care for those in our community.”
The Joint Commission’s behavioral health care standards are developed in consultation
with health care experts and providers, quality improvement measurement experts, and
individuals and their families. The standards are informed by scientific literature and expert
consensus to help organizations measure, assess and improve performance.
###
The Joint Commission
Founded in 1951, The Joint Commission seeks to continuously improve health care for the public, in collaboration with other
stakeholders, by evaluating health care organizations and inspiring them to excel in providing safe and effective care of the highest
quality and value. The Joint Commission accredits and certifies more than 21,000 health care organizations and programs in the
United States. An independent, nonprofit organization, The Joint Commission is the nation’s oldest and largest standards-setting
and accrediting body in health care. Learn more about The Joint Commission at www.jointcommission.org.
Benchmark Transitions
Founded in 1993, Benchmark Transitions is the longest running young adult-specific treatment program, providing a comprehensive
multi‐disciplinary approach to the therapeutic process for men and women, ages 18-28, suffering with chemical dependency, mental
health, co-occurring disorders and related behavioral issues. Gender-specific programs include sub-acute Detox, Residential
Treatment, Day Treatment (PHP), Intensive Outpatient (IOP), Supportive Transitional Living and structured Independent Living
Services (ILS), as well as life skills, collegiate recovery support, education and career development. Learn more at
https://benchmarktransitions.com/ or contact admissions at 800-474-4848 x1.

Find Answers to Your Insurance Billing Questions at Benchmark Transitions!
You are responsible for providing all insurance information and establishing the proper sequencing of
primary and secondary coverage (coordination of benefits) at the time of admission into Benchmark
Transitions®. Deductible is due upon admit and co‐insurance is applied per policy outline and all co‐
payments are due prior to discharge.
Benchmark Transitions® will send a bill to your primary insurance company within a few days of your
admission into treatment. Your insurance is expected to pay the claim within 30 days. After your claim is
filed, you should receive an Explanation of Benefits (EOB) from your insurance company, stating how
much the insurance company paid and how much you owe.
You are responsible to verify that your insurance company pays in a timely manner. Fulfilling this
responsibility may require you to contact your insurance company. Your coverage is between you and
your insurance company. We will help you present your claim, but you must take ultimate responsibility
for your account.
Most insurance plans have determined certain services that may not be covered. We try to inform you
of the rules ahead of time, but we do not always know if a service is covered. Since there are so many
coverage plans available, you are encouraged to review your policy and contact your insurance
company.

FAQs – Frequently Asked Questions
Will Benchmark Transitions® contact my insurance for precertification or authorization?
Benchmark Transitions® will contact your insurance plan or provider directly prior to billing for
treatment claims.
I have multiple health insurance companies. How do I know who to bill?
Coordination of benefit rules apply. Benchmark Transitions® will contact your provider to help us in
determining the proper order for billing.
Benchmark Transitions® is a non‐preferred provider and will bill your insurance for you
Benchmark Transitions® bills all insurance carriers. Benchmark Transitions® is a non‐preferred provider
and we are not In‐network for any insurance company. You may be balanced billed for non‐covered
charges or be responsible for reduced benefits. Please contact your carrier to verify your coverage
and/or benefits.
What if my insurance company does not authorize or cover services?
You will be responsible for charges your insurance company does not authorize or cover. It is
recommended that you contact the ordering provider to discuss whether to receive the service and for
other possible funding services.

Why aren’t all services covered by my insurance company?
Under any plan, there may be services that are not covered because the insurance company may
consider them routine or unnecessary, or they may not be part of your covered benefits. If you disagree
with the decision, you should contact your insurance company for more information.
What if my insurance coverage changes?
You should bring your current insurance card to the financial office at Benchmark Transitions®. The
Business Manager will make sure that your file is updated with the correct insurance information for
accurate and timely billing.
What should I do if my insurance sends its payment directly to me?
Insurance payments for claims sent directly to you, whether from primary or secondary insurance
companies, should be used to pay outstanding charges to Benchmark Transitions®. Patients are
financially responsible for all outstanding charges. The client will provide an assignment of benefits to
Benchmark Transitions and will forward to Benchmark any insurance payments paid directly to you.
Why do I still owe a balance if my insurance company has been paid?
Based on your insurance plan, you may be responsible for deductibles, co‐pays and co‐insurance for fees
not covered by your insurance company. Benchmark Transitions® does not routinely or arbitrarily waive
deductibles, co‐payments or co‐insurance amounts.
What does usual and customary mean? How does this work?
The usual and customary fee schedule is set up so that non‐contracted providers are reimbursed at a
rate comparable to other HMO reimbursements in the same geographical area.
What is the difference between an HMO and PPO?
HMO stands for Health Maintenance Organization. An HMO is a group that contracts with medical
facilities, physicians, employers and occasionally individual patients to provide medical care to a group
of individuals. PPO stands for Preferred Provider Organization. As a rule, you must select a primary care
physician (PCP) who is under contract with the PPO. If you choose a doctor not under contract, you pay
more. Like an HMO, you usually pay a small amount, known as a copayment, each time you visit your
PCP or health‐care facility. Unlike an HMO, if you choose to see a doctor who is not contracted with the
PPO, the plan might pay a percentage of the medical bills (out‐of‐network benefits). However, your cost
will probably be higher than if you choose a caregiver that is in the plan’s network.
Why did my insurance only pay part of my bill?
Most insurance plans require you to pay a deductible and/or co‐insurance. In addition, you could be
responsible for non‐covered services. Please contact your insurance company for specific answers to
your questions. You may have out‐of‐pocket expenses.
What is a co‐payment?
A co‐payment is a set fee the member pays to providers at the time services are provided. Co‐pays are
applied to emergency room visits, hospital admissions, office visits, etc. The cost is usually minimal. The
patient should be aware of the copayment amounts prior to services being rendered.

What is a deductible?
Deductibles are provisions that require the member to accumulate a specific amount of medical bills
before benefits are provided. For example, if a member’s policy contains a $500 deductible, the member
must accumulate and pay $500 out of pocket before the insurance carrier will pay benefits. Once the
patient has met their deductible, the carrier usually pays a percentage of the bill. The patient is liable for
the unpaid percentage. Deductibles are yearly, usually starting in January.
What is co‐insurance?
Co‐insurance is a form of cost sharing. After your deductible has been met, the plan will begin paying a
percentage of your bills. The remaining amount, known as co‐insurance, is the portion due by the
patient.
If I have an HMO policy, can I use it to pay for treatment with Benchmark Transitions®?
If you have an HMO policy, you cannot use it to pay for treatment at Benchmark Transitions® because
we are an out of network, non‐participating provider. We accept most PPO insurance plans and can
refer you to an independent licensed California Insurance Broker discuss your options regarding any
changes to your current coverage.
Is my insurance in network?
Benchmark Transitions® will contact your carrier to verify your coverage and/or benefits.

Benchmark Transitions® is Accepting Insurance and Assessing Your Insurance
Benefits is Easy
Benchmark Transitions® is a licensed residential substance abuse and dual diagnosis treatment program
with licensure and certification through the State of California Department of Health Care Services for
Residential Treatment, Day Treatment (PHP) and Intensive Outpatient (IOP) level of care services, in
addition to our structured transitional sober living housing.
Accessing your insurance benefits for Benchmark’s treatment programs can help with the financial
challenges of paying for treatment. Our team of experienced professionals can put you at ease to ensure
a smooth process in determining insurance benefit eligibility. Insurance companies and plans vary and
the process can often be complicated. We will work with you and your insurance company to ensure
the care needed is provided and to continue to provide medically necessary utilization review, to ensure
a continuum of quality care.

Verify Your Insurance Benefits Today!
The Benchmark Transitions® admissions department is dedicated to helping you navigate the process of
finding the best funding option for you.
Please complete the information requested below and fax to 909‐793‐4499 or email to
admissions@benchmarkyas.com, via our secure servers.
If you have any questions, please call our Admissions department at 800‐474‐4848 x 1.

How will we pay for this?
At Benchmark Transitions®, we understand that you may be feeling overwhelmed and apprehensive about the
challenge of funding treatment. Many families have already invested considerable financial resources for their young
adult son or daughter in previous treatment modalities such as detox and primary rehab, hospitalizations, therapeutic
boarding schools and wilderness therapy programs, while many others have paid for college, as well.
At this point in your life, you have likely spent way more than you ever thought would be necessary to raise your child
successfully. Now, you are considering the most important step in your son or daughter’s treatment, with Benchmark
Transitions®.

Utilizing Insurance? Assessing Your Insurance Benefits is Easy!
Benchmark Transitions® is a licensed residential substance abuse and co-occurring diagnoses treatment program
with licensure and certification through the State of California Department of Health Care Services for Residential
Detoxification, Primary Residential Treatment, Day Treatment (PHP) and Intensive Outpatient (IOP) level of care
services, in addition to our structured transitional living sober environment housing.
Accessing your insurance benefits for Benchmark’s Recovery and Aftercare or Behavioral Health programs can help
with the financial challenges of paying for treatment. Our team of experienced professionals can put you at ease to
ensure a smooth process in determining insurance benefit eligibility. Insurance companies and plans vary and the
process can often be complicated. We will work with your insurance company to ensure the care needed is provided
and to continue to provide medically necessary utilization review, to ensure a continuum of quality care.
Benchmark Transitions® will work with most private PPO insurance companies. Call us today to verify your plan.

Verify Your Insurance Benefits Today!
The Benchmark Transitions® Admissions Department is dedicated to helping you navigate the process of finding the
best funding option for you.
Please complete the information requested below and fax to 909-793-4499 or email to
admissions@benchmarkyas.com, via our secure servers. If you have any questions, please call our admissions
department at 800-474-4848 x 1.

1

Request for Verification of Benefits (VOB) Form
Please complete the information on this form and fax this, along with a copy of your insurance card, front & back to:
909-793-4499 or email to admissions@benchmarkyas.com, via our secure servers. If you have any questions, please
call our admissions department at 800-474-4848 x 1.
Client Name

Subscriber SS #

Participant DOB

Insurance Company

Client SS #

Plan Type

Address

ID #

City

Group #

State & Zip

Phone

Phone

Claims Address

Subscriber
Name

Claims City/ST/Zip

Subscriber DOB

Employer

All Benefits quoted are not a Guarantee of Payment.

Understanding Your Insurance Benefits
Your insurance carrier may require reviews of your son or daughter’s medical records
during his or her enrollment at Benchmark Transitions®. If they determine medical
necessity is present for continued care, a certification of length of stay days will be
given. Rarely will a plan approve for the entire stay upon admission. Benchmark
Transitions® will continue to work with your insurance plan to review and participate in
utilization review, the process to determine what the insurance plan will pay. Benchmark
Transitions® has no control over these reviews and subsequent approvals, nor do we
guarantee payment by your insurance provider upon billing. Feel free to contact your
HR department or insurance broker for detailed questions about your plan benefits.
By providing this information, you are authorizing us to contact your insurance company for verification of benefits and
pre-determination of benefits via this method. Your privacy is important to us and the above information will be used only
to provide you with information about treatment options.
Name ___________________________________ Date ______________________
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Financing Options

Benchmark is pleased to announce our new comprehensive range of financing solutions with
our partnership with eFinancing Solutions!
Our partnership with eFinancing Solutions offers multiple lending options through several
lending partners that include programs for A, B, C and D credit!








One simple application
Fixed Term and Line of Credit $30,000 - $40,000
Interest rates start at 4.9% - typical rates lower than many credit card interest rates!
6 & 12 month zero percent interest terms available for qualified applicants
Proof of income may be required
Co-signer accepted for family and non-family members
12, 24, 36 & 60 month payment terms available!

For Financing please click here or call 800-728-9585

Private Pay Options Available
Benchmark Transitions® cannot hold your insurance provider responsible for the payment of fees. Your policy is a
contract between you and the insurance company. Benchmark Transitions® contracts with you upon admissions.
When you sign our financial agreement, it obligates you to pay for the services rendered.
If your insurance company does not cover all of your treatment costs at Benchmark, or if you are opting for private
pay, Benchmark will negotiate the out of pocket fees with you.
Please call our Admissions department at 800-474-4848 x 1 for details.
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