
 
 
 

June 2017  
  
 

Dear Dealer Network member,  
  

Thank you for participating in Alliant Energy’s Dealer program and supporting energy efficiency.       
You play a vital role in helping our customers save energy. 
 
We are excited to offer a new benefit to our Dealers – Efficiency Navigator. 
 
The Efficiency Navigator allows you to personalize and update your company profile on the Dealer 
Locator. Through Efficiency Navigator, you now have the ability to: 

 

 Define the service areas you support 

 Choose the services and technologies your business offers 

 Add your company logo and with a message about your company 

 Upload insurance certificates 
 
All of these features are designed to help you promote your business through our enhanced Dealer 
Locator.   
   

Within this packet are instructions on how to use these self-service options.  If you have any 
questions, please contact the Dealer Network by calling (319) 237-3856.  
  

We look forward to working with you this year and helping customers discover the power of  
energy efficiency!  
   

Sincerely, 
  

 

Hilleri Steinbrecher 
Outreach Lead 
Phone: (319) 237-3856   
  

Scott Arnold 
Trade Account Manager 
Phone: (641) 437-5221      
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How to register as a Trade Ally 

Trade allies are contractors who are eligible to participate in programs. The process of becoming a “registered” 

trade ally usually consists of meeting with a program representative for an explanation of the program and 

other key points about it. Contractors usually have to sign a trade ally agreement as well. Some programs 

require trade allies to be registered before they submit projects while others do not. 

This document outlines the Efficiency Navigator process for becoming a registered trade ally. The exact process 

and how Efficiency Navigator will be integrated depends on the program. 

Any questions not answered within this document can be answered by either visiting the Help page within the 

Efficiency Navigator trade ally portal or by calling 855-752-7323. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://tradeally.efficiencynavigator.com/Home/Help
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1.0 Register as a new user 

It is important that you read all introductions, step instructions, etc. 

1. Create a Trade Ally account in Efficiency Navigator.. 

a. Click “Register as a new user” 

 

 

 

 

 

 

b. Fill out all of the required fields and click “Register” 

  

 

 

 

 

 

 

 

 

2. You will be redirected to the following notification screen. 

 

 

 

 

 

 

 

 

 

 

 

 

https://tradeally.efficiencynavigator.com/Account/Login?ReturnUrl=%2F
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3. You should receive an email welcoming you to Efficiency Navigator. (If there is no email in your inbox, 

check your spam folder.) This email will contain a link to verify your email address. Click the link to verify 

it. 

 

 

4. You will be redirected to an account confirmation page. Click “Log In.” 

 

 

 

 

 

 

 

 

5. Enter your email and password and click “Log In.” 
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2.0 Become the manager of your account and profile 

 

1. When logging into the portal for the first time, you will be directed to the Profile Management page. 

Enter your 9-digit tax ID and click “Continue to Step 2 of 4.”  

 
2. After entering your Tax ID, and if the information matches with that in our database, you will be given 

the option to “Become the manager of this account.” Click the button as seen below.  

 

3. Once you have become the manager of the account, you will be able to modify your account and 

profile information. Your profile is what prospective customers will see when searching for a contractor 

using the Find a Trade Ally feature in Efficiency Navigator.  
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3.0 Account management 

1. “Account Setup” will be the landing page upon your initial log in.  This can also be found in “MY 

ACCOUNT” in the main menu. 

(NOTE: To go back to a previous tab on the “Account Setup” page, use the “Back” button at the bottom of the 

tabs or click on the name of the tab.  Using the back arrow in the browser will log you out and discard any 

unsaved changes.) 

 

        

 

 

 

 

 

 

 

 

 

Business information 

2. If needed, modify fields under the “Business” tab. Fill out business information as required by your 

program. 
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Location information 

3. If needed, modify “Location” fields for your business. Fill out location information as required by your 

program. 
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Select Service Area 

4. If applicable, modify the “Service Area” for your business location. 

a. Use the state, county and ZIP code drop-down menus to select the area(s) your business 

location will service.  

i. If your company services an entire state, there is no need to select counties and zip 

codes. 

ii. If your company services select counties within the state, then select the state, select a 

county within that state and click “+Add County to Service Area.”  

*ZIP codes only need to be added if the location does NOT service the entire county. 

Then you will need to add the exact zip codes this location services. 

NOTE: “-Clear all areas” button will clear ALL state, county, and ZIP codes that have been 

added. 

5. Some of the information entered in the “Locations” tab will be seen by customers when searching for a 

contractor in the Efficiency Navigator customer portal. Some of the information entered in this tab will 

enable customers to be able to search for you in the Efficiency Navigator customer portal. For 

additional information about setting up your location information for the Find a Contractor feature, see 

Efficiency Navigator - Setting Up The Find a Contractor Feature 

 

 

6. When finished, click the “+ Save Location” button at the bottom of the page. 

 
7. You will get the following message: 

 

 

 

 

a. Click “OK” 

 

 

 

 

http://share.franklinenergy.com/dept/im/BensightGuides/Efficiency%20Navigator%20-%20Setting%20Up%20The%20Find%20a%20Contractor%20Feature.pptx
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Update an existing location 

8. Update existing information by selecting the dropdown menu at the top of the “Locations” tab.  

 
 

9. When finished, click the “Update Selected Location” button at the bottom of the page. 

 
 

10. You will get the following message: 

 

 

 

 

 

 

 

 

a. Click “Ok” 

Add an additional location 

11. Add additional location information by selecting “Add a new location” from the dropdown menu at 

the top of the “Locations” tab. Fill out all of the required fields; follow steps 9 through 13.  
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12. When finished, click the “+ Save Location” button at the bottom of the page. 

 
13. You will get the following message: 

 

 

 

 

 

 

a. Click “OK” 

  

14. After all business locations have been added and SAVED, click “Continue”.  

NOTE: If you do not click “+Save Location” before clicking “Continue”, all information for that location will be 

lost. 
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Uploads 

15. Upload a certificate of insurance and/or a location image as required by your program. If no image is 

uploaded, there will be no image provided for your business in the Efficiency Navigator customer portal. 

16. Click “Finish Account Setup” when you are satisfied with your entry.  

 

 

17. You will get the following message: 

 

 

 

 

 

 

 

a. Click “OK” 
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Application approval 

18. Program staff will contact you directly if further information is needed. You will be notified when and if 

there is a status change regarding your application. Please keep in mind that you do not have any 

functional capabilities within Efficiency Navigator. All functionality is dependent on your trade ally 

registration application being approved by the program. 

 


