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2017 IATR Program at a Glance

SATURDAY
SEPTEMBER 23rd

SUNDAY
SEPTEMBER 24th

IATR Regulatory Boot Camp Trainers Prep Meeting
Noon – 3:00 pm / Tannehill Room

IATR Board of Directors Meeting
4:00 pm – 7:00 pm / Tannehill Room

Breakfast – Introductions by Trainers & Trainees
8:00am – 9:00am / Creekside II

Basic Training for New Regulators – Cowboy Boot Camp

Training Session 101: Transportation Regulation 101 – Understanding the Regulatory Paradigm
9:00 am – Noon / Creekside I

Training Session 103: Regulatory Policymaking & Legislative/Rulemaking Drafting & Procedures
4:00 pm – 5:30 pm / Creekside I

Training Session 102: Regulatory Management: 
Licensing, Enforcement, Data Management & Performance Measures

1:30 pm – 3:30 pm / Creekside I

Networking Lunch
Noon – 1:30 pm / Creekside II 

Recap and Further Research Materials/Continuing Education
5:30 pm – 6:00 pm / Creekside I

Welcome Reception
6:30 pm – 8:30 pm / Pete’s Dueling Piano Bar Austin, TX

Exhibit Set-Up
Noon – 6:00pm / Capitol Ballroom Foyer

Registration
3:00 pm – 6:00 pm / Capitol Ballroom Foyer

Coffee Break 
3:30 pm – 4:00 pm / Creekside Foyer

IATR CONFERENCE WEBSITE: www.iatr.global
IATR TWITTER: @IATRGLOBAL
Please Visit:
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MONDAY
SEPTEMBER 25th

TUESDAY
SEPTEMBER 26th

WEDNESDAY
SEPTEMBER 27th

2017 IATR Program at a Glance

Theme: Transportation 
Technology & Data

Workshop: Solving the 
Accessible Transportation 
Service Challenge

Theme: The Next 30 Years: 
Future Policy, Governance & 
Business Models Exhibit Set-Up  

7:00 am – 8:30 am / Capitol Ballroom Foyer

Registration
8:00 am – 9:30 pm / Capitol Ballroom Foyer

Registration
8:00 am – 9:30 pm / Capitol Ballroom Foyer

Breakfast & Exhibit Exploration
8:00 am – 9:00 am / Capitol View Terrace

Breakfast & Roundtables (breakouts)
8:00 am – 9:00 am / Capitol View Terraces

Breakfast & Last Roundtable
2017 Conference Survey to Open 
on Whova Conference App
8:00 am – 9:00 am / Capitol View Terraces

Keynote Welcoming Remarks
9:00 am – 9:30 am / Capitol Ballroom 

Coffee Break & Exhibit Review
11:00 am – 11:30 am / Capitol Ballroom Foyer 

Coffee Break & Exhibit Review
Accessible Vehicle Review & Survey
10:30 am – 11:30 am / Capitol View Foyer 

Coffee Break & Exhibit Review
10:45 am – 11:15 am / Capitol View Foyer 

Closing Remarks & Parting Salutations
12:45 pm / Capitol Ballroom 

Luncheon – Keynote Speaker
1:00 pm – 2:30 pm / Capitol View Terrace 

Luncheon – State of the IATR Speech
– Keynote Speaker
1:00 pm – 2:30 pm / Capitol View Terraces 

Coffee Break & Exhibit Review
3:30 pm – 4:00 pm / Capitol Ballroom Foyer 

Coffee Break
4:00 pm – 4:30 pm / Capitol Ballroom Foyer 

Dinner on Your Own: Free Evening
5:30 pm

Plenary Session 1
New Technology & Policies for Enhanced 
Service Delivery & Safety
9:30 am – 11:00 am / Capitol Ballroom 

Plenary Session 5
The History of Accessibility in 
Transportation & the Future of Civil Rights 
for Passengers with Disabilities
9:30 am – 10:30 am / Capitol Ballroom 

Plenary Session 9
Safety First! – Pedestrian, Motorist 
& Driver Safety Policy Initiatives, 
Research & Technology
9:30 am – 10:45 am / Capitol Ballroom 

Plenary Session 10
The Future of Regulatory Governance & 
Evolution of Taxicab & For-Hire Services: 
De-Regulation; Self-Regulation; 
New Business Models; and Third-Party 
Validation (Regulatory Outsourcing)
11:15 am – 12:45 pm / Capitol Ballroom 

Plenary Session 6
New Trends in Accessible Service 
Delivery - The Intersection of Public 
Paratransit, Taxicab, For-Hire Services
11:30 am – 1:00 pm / Capitol Ballroom 

Plenary Session 7
Blackboard Workshop Breakout Sessions 
– Accessible Solutions 

Plenary Session 7a:
Best Regulatory Practices for Accessible 
Transportation – Service Delivery, 
Vehicle Design, Safety and Costs
2:45 pm – 4:00 pm / Capitol Ballroom

Plenary Session 7b:
Accessible Data Challenge
2:45 pm – 4:00 pm / Capitol Ballroom F&H

Plenary Session 2
Automated & Connected Vehicles 
– The Future Role of Regulation
11:30 am – 1:00 pm / Capitol Ballroom 

Plenary Session 3
IATR 2016-2017 Hackathon 
Finalist Presentations
2:30 pm – 3:30 pm / Capitol Ballroom 

Plenary Session 4
New Technology & Data Platforms 
to Manage Mobility: Benchmarking 
& Building the IATR Data Commons
4:00 pm – 5:30 pm / Capitol Ballroom 

Plenary Session 8
Accessible Solutions 
– A Future of Equity and Service for All
4:30pm – 5:30 pm / Capitol Ballroom 

IATR Dinner 
Event & Ceremonies
7:00 pm / The BackYard at Host Hotel
Note: Dress code is casual attire.
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Welcome Message For IATR Delegates

     We are pleased to welcome you to the 30th Anniversary Conference of the International  
Association of Transportation Regulators (IATR) in Austin, Texas. 

     First, we would like to thank each and every one of our attendees for showing their support for  
Texas by joining us to support the local economy and also to volunteer to help the victims of Hur-
ricane Harvey. These are challenging times for our conference hosts, and we would like to thank 
everyone in Austin, including IATR Board Member Carlton Thomas, Austin Mayor Steve Adler’s 
Office and our IATR member, the Austin Transport Department, led by Dr. Robert Spillar and  
Lee Davila for their support and guidance. 

     The theme of this year’s conference is “Keeping Regulation Weird,” and we will have presenta-
tions on all the major issues facing regulators, as our regulatory world continues to turn, evolve and 
become weirder by the day. The conference program highlights at every level the many new IATR 
members and sister organizations of government transportation professionals in the public transit, 
motor vehicle administration, airport, public utilities and traffic management arenas.

Matthew W. Daus, Esq.
IATR President

James R. Ney
IATR Board Chair
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Welcome Message For IATR Delegates

Matthew W. Daus, Esq.
IATR President

James R. Ney
IATR Board Chair

     Our multi-faceted program includes sessions on: a regulatory training “boot camp” in which new 
regulators can acquire basic training about the regulatory paradigm; automated and connected vehi-
cles and their role in future regulation; new technologies to enhance service delivery and level the 
playing field; best regulatory practices and data-sharing; the history and future of accessibility  
in transportation; the intersection of public and private paratransit with taxis and other for-hire ve-
hicle services; new accessibility business models and technology developments; formulating an 
accessible data challenge including proposed solutions; new regulatory governance models and 
industry trends. 

     This year, we will be hosting the finalists of our second “Hack-A-Thon,” which started last year  
in San Francisco. The finalist teams have been given an entire year to develop their solutions and es-
tablish a prototype or thorough set of solutions to the equity and mobility-related challenges raised.  
They will receive awards and acknowledgment and present their solutions to regulators, who will 
vote on our conference app.

     Given the need for action, the IATR will hold its first-ever solution-based workshop for wheel-
chair accessibility solutions, focusing an entire day on brainstorming sessions and interactive meth-
ods to solve the longstanding wheelchair accessibility issue. Multiple disciplinary approaches, data 
collection and analysis, and the role of public paratransit will be explored in detail for an entire day. 
Issues such as insurance, Americans with Disabilities Act specifications/regulations, equity and 
underserved communities, subsidies and affordability, service efficiency and new technologies will 
be covered. Also, sessions will involve stakeholders and regulators breaking into problem-solving 
groups throughout the day, with vehicle demonstrations and feedback by advocates and passen-
gers. The day will result in the identification of current best and accepted regulatory practices, and 
a blueprint/menu for regulators to explore with studies, academic resources and key contacts being 
made available to help implement policy following the conference.  

     While our mood is measured and subdued in light of this year’s losses sustained in Texas, our 
30th Anniversary Conference will pay tribute to public service, volunteerism and resiliency, concepts 
which all IATR members believe in and live by. We are proud to stand with Texas in its time of need 
and spend our 30th birthday in the City of Austin! Have an enjoyable and informative conference.

Sincerely, 
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Welcome Message From The Mayor of Austin

Dear Delegates of the International Association of Transportation Regulators:

     These are challenging times for Texans, and in the aftermath of  
Hurricane Harvey, I would first like to thank the International Associa-
tion of Transportation Regulators (IATR) for continuing its commitment 
to the City of Austin by moving forward with its 30th Anniversary  
Annual conference. The citizens of Austin and from throughout Texas 
are appreciative of the IATR’s volunteer efforts and desire to lend  
a helping hand as a group to those affected by the Hurricane.

     Technological development has resulted in major changes to for-hire 
ground transportation policy and governance. Transportation regulators 
all over the world are in a position to encourage innovation to promote 
many policy goals including sustainable transportation, equity and 
wheelchair accessibility. Austin is one of the epicenters of technolog-
ical advancement in the United States, and we hope this city inspires 
many of you to discuss, collaborate, and address new challenges in the 
for-hire vehicle sector, and to plan together with all modes and for all 
people.

     The need for change and placing innovation at the center of gov-
ernment regulatory practices are the cornerstone of this year’s IATR 
conference.  This goal is evident from the program, which includes  
regulatory training, automated and connected vehicles, the smart use of 
transportation data for hack-a-thons and policy planning, Vision Zero and 
safety programs, as well as an entire day devoted to finding solutions 
to enhance wheelchair accessible transportation.  The City of Austin is 

pleased to host experts from around the world to share knowledge on these important issues, enabling the industry to 
make choices and look to the future with confidence, flexibility, and clarity.

     The challenges faced by Austin offer a unique opportunity to cities of the world to venture and innovate. The Austin 
Strategic Mobility Plan (ASMP) that was introduced in fall 2016 hopes to address the transportation and access gaps 
that many cities continue to experience. By studying how our citizens use our roads for driving, ridesharing, biking and 
walking, our goal is to make transportation safer and more efficient for everyone.  While the theme of the conference is 
“Keeping Regulation Weird?”, Austinites know that weird is a good thing, especially when it comes to being leaders and 
trying new things – the essence of innovation and change. 

     I would like to thank IATR President Matthew Daus and IATR Board Chair James R. Ney for their commitment and  
leadership, and of course, for choosing Austin to hold this international conference. I wish all participants a productive 
and a great stay in the Silicon Hills, and thank you once again for your volunteer efforts and enthusiasm.

Welcome to Austin, Texas!

Steve Adler
Mayor, City of Austin

Steve Adler
Mayor, City of Austin



8 2017 IATR Conference 

SUNDAY
SEPTEMBER 24th

Breakfast – Introductions by Trainers & Trainees

Networking Lunch
• Roundtables Organized by Issues or Employment Responsibilities
• Introduction to the Regulatory Buddy/Mentoring System
• Mentor-in-Chief – IATR Board Chair James R. Ney

Registration

Coffee Break 

Exhibit Set-Up

Training Session 101: 
Transportation Regulation 101 – Understanding the Regulatory Paradigm

Training Session 102: 
Regulatory Management: Licensing, Enforcement, Data Management & Performance Measures

Training Session 103: 
Regulatory Policymaking & Legislative/Rulemaking Drafting & Procedures

Basic Training for New Regulators – Cowboy Boot Camp

8:00am - 9:00am
Creekside II

Noon – 1:30 pm
Creekside II 

3:00 pm – 6:00 pm
Capitol Ballroom Foyer

3:30 pm – 4:00 pm
Creekside Foyer

Noon – 10:00pm
Capitol Ballroom Foyer

9:00 am – Noon
Creekside I

9:00 am – Noon
Creekside I

4:00 pm – 5:30 pm
Creekside I

     This session will start from scratch, assuming trainees are new government regulator staff members who have little or no back-
ground in the subject matter of regulation.  The basics will be covered in terms of who, what, when and why government regulates 
for-hire transportation, and the history of regulation from the beginning through the creation of Transportation Network Companies 
(TNCs). A strong basis will be provided in terms of regulatory function, structure, international best and accepted practices to provide a 
foundation to learn more advanced topics.

     This session will cover how to manage the licensing process, set fees and identify what the best practices are in licensing, admin-
istration, enforcement and performance measurement. While management processes, data and software application systems will be 
presented, we will also discuss the following: the process of setting and collecting fees; fines and the relationship between systems; 
licensing and enforcement; software and data management platforms; and the preparation of management and performance reports 
to prepare for oversight by legislative and superseding bodies and boards; enforcement techniques and their the relationship to data 
management and the legalities of new world enforcement; driver training methods; customer service and call centers.

     This session will cover how to manage the licensing process, set fees and identify what the best practices are in licensing, admin-
istration, enforcement and performance measurement. While management processes, data and software application systems will be 
presented, we will also discuss the following: the process of setting and collecting fees; fines and the relationship between systems; 
licensing and enforcement; software and data management platforms; and the preparation of management and performance reports 
to prepare for oversight by legislative and superseding bodies and boards; enforcement techniques and their the relationship to data 
management and the legalities of new world enforcement; driver training methods; customer service and call centers.

Trainers: Matthew W. Daus, IATR President, / James R. Ney, Director of Strategic Planning & IATR Board Chair

Trainers: Dafna Gauthier & Jose Mendez, City of Sacramento, / Tom Moody, Transport for London
	  Sylvain Tousignant, Bureau du Taxi de Montréal

Trainers: Carlton Thomas, Austin Airport Authority
	  Rupal Bapat, Chicago Department of Business Affairs and Consumer Protection
	  Pasqualino "Pat" Russo, Former Chief Administrative Law Judge, NYC Taxi & Limousine Commission

Continue on next page
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Exhibit Set-Up

Registration

Breakfast & Exhibit Exploration

Coffee Break & Exhibit Review
Sponsored by iCabbi

Keynote Welcoming Remarks
Dr. Robert Spillar
Director of Transportation, Austin Transportation Department

Plenary Session 1 
New Technology & Policies for Enhanced Service Delivery & Safety

Theme: Transportation Technology & Data

7:00am – 8:30am
Capitol Ballroom Foyer

8:00 am – 9:30 pm
Capitol Ballroom Foyer

8:00 am – 9:00 am
Capitol View Terrace

11:00 – 11:30 am
Capitol Ballroom Foyer

9:00 – 9:30 am
Capitol Ballroom

9:30 am – 11:00 am
Capitol Ballroom 

     This session will focus on service delivery in the advent of new technology, by government regulators taking a leadership role in 
providing for enhance taxicab and for-hire service. A variety of topics will be covered, including government initiatives to level the play-
ing field, to help re-brand taxicab service, implement universal taxi apps, incorporate technology and multi-modal approaches to master 
transportation plans, and promoting tourism, equity and environmental sustainability goals. This session will feature leading govern-
ment regulators from around the world, including Europe, Asia, Canada and the United States.

Moderator:  Matthew W. Daus, IATR President
Panelists: 

DAY 1 AGENDA / MONDAY SEPTEMBER 25th 

Tom Moody, Transport for London
Rosa Escareño, Chicago Business Affairs and Consumer Protection 
Sylvain Tousignant, Bureau du Taxi de Montréal
Mohd Azharuddin Bin Mat Sah, Land Public Transport Commission, Malaysia (SPAD)

Continue on next page

SUNDAY
SEPTEMBER 24th

Recap and Further Research Materials/Continuing Education:
• Getting Ready for the Start of the IATR Conference; and
• What to expect for first-time attendees.
• Presentation of Training Completion Certificates

Welcome Reception
Master of Ceremonies: IATR President, Matthew W. Daus
Welcoming Remarks: IATR 2017 Conference Host, Carlton Thomas, Austin, Texas
Acknowledgement of Sponsors: IATR Board Chair, James R. Ney

Note: Dress code is casual attire.

5:30 pm – 6:00 pm
Creekside I

6:30 pm – 8:30 pm
Pete's Dueling 

Piano Bar
Austin, TX
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Luncheon
Keynote Speaker: Hon. Daphne Y. Jefferson, 
Deputy Administrator, Federal Motor Carrier Safety Administration U.S. Department of Transportation

Plenary Session 3 
IATR 2016-2017 Hackathon Finalist Presentations

1:00 pm – 2:30 pm
Capitol View Terraces

2:30 pm – 3:30 pm
Capitol Ballroom 

     The finalists from the 2016-2017 IATR hackathon will deliver presentations to the conference attendees. The hackathon was con-
ducted on September 23-24, 2016 at the following locations: New York Institute of Technology (New York City), Abu Dhabi, U.A.E, Pur-
due University (West Lafayette, IN), and the actual IATR conference in San Francisco, CA. This hackathon was facilitated and hosted by 
the IATR with assistance from the City University of New York (UTRC Region 2 at The City College of New York) and the University of 
California, Berkeley. 

Theme of the Hackathon: The theme of the challenge was to analyze local, national and international taxi and for-hire vehicle data 
provided by sponsors, private companies and government agencies. The goal of the hackathon was to solve problems or enhance 
services to achieve equity, shared mobility, multi-modal transport, wheelchair accessibility and underserved communities.

Data Commons & Sets: For two days, nine teams of students and private company hackers had access to data sets from the cities of 
New York, Calgary, San Francisco, the District of Columbia, Philadelphia and Abu Dhabi. 

Sponsors helped provide the data sets used for the hackathon, which included: taxicab, limousine and TNC pick-up and drop-off, fare 
box, geo-hot-spot and other data that is anonymized to protect the identity of the vehicle drivers, owners and passengers, as well 
as black box or crash data that would analyze when, where and under what circumstances crashes occur involving for-hire vehicles, 
taxicabs and TNCs.

Competition and Selection Process: The two finalists were selected by judges from the following government agencies and academ-
ic institutions, who vetted and voted on all of the many international submissions in accordance with scoring guidelines related to the 
teams in advance: the University Transportation Research Center at The City College of New York; New York Institute of Technology 
(NYIT); University of California, Berkeley; the Department of For-Hire Vehicles of Washington D.C.; the New York City Taxi & Limousine 
Commission; the San Francisco Municipal Transportation Agency; the Department of Business Affairs and Consumer Protection of 
the City of Chicago; the Office of Livery Transport Services of the City of Calgary; the International Road Transport Union (IRU); Kéroul 
of Québec, Canada; and the Philadelphia Parking Authority.  From January 2017 to the date of this conference, the two finalist teams 
were allowed to access the data commons developed by IATR with Berkeley to further develop and fine tune their submissions.    

DAY 1 AGENDA / MONDAY SEPTEMBER 25th 

Plenary Session 2 
Automated & Connected Vehicles – The Future Role of Regulation

11:30 am – 1:00 pm
Capitol Ballroom 

     Since the panel presentation of experts at the 2015 IATR Montreal conference, incredible progress has been made in terms of test-
ing and developing working automated vehicles (AVs) and connected vehicles (CV) prototypes, as well as the private industry alliances 
by and between automobile manufacturers, smartphone app transportation technology and data mining companies. Whether or not 
IATR members and for-hire vehicle drivers believe their positions will be completely replaced by fully automated vehicles in the future, 
the short-term development of partially-automated AVs and CVs (in which drivers may still remain in their seats) is likely to happen 
sooner than most expect. Will there be flying drone taxicabs (like being proposed in Dubai, UAE) on rooftops, or will things remain 
the same?  Such technology changes raise many policy issues that regulators and transportation officials will need to address – AVs 
and CVs both seem to create safer and efficient options, but their regulatory future is presently uncertain. Issues regarding AVs and 
CVs include but are not limited to: the displacement of labor; the evolution of automobile liability; no-fault and workers’ compensation 
insurance, the governmental agencies that will be responsible for regulating and how this would be done; cybersecurity; loss of gov-
ernment fine revenue; and urban sprawl.  The panel will attempt to decipher what is real and pragmatic short-term reality versus fiction 
and forward-thinking marketing.

Moderator:  Dr. Camille Kamga, University Transportation Research Center
Panelists: Dr. Alain Kornhauser, Princeton University

Casey Gerber, American Association of Motor Vehicle Administrators (AAMVA)  
Paul Brubaker, Alliance for Transportation Innovation (ATI21)

Continue on next page



112017 IATR Conference 

Moderator:  Dr. Camille Kamga, University Transportation Research Center
Panelists: Dr. Alain Kornhauser, Princeton University

Casey Gerber, American Association of Motor Vehicle Administrators (AAMVA)  
Paul Brubaker, Alliance for Transportation Innovation (ATI21)

DAY 1 AGENDA / MONDAY SEPTEMBER 25th 

Team Boiler Hackers (Purdue University)
Xinwu Qian (presenter) / Wenbo Zhang / Hemant Gehlot / Shubham Agrawal

Team Crash Alert (NYIT)
Mahmoud Saleh (presenter) / Lucas Rizzotto / Rajan Khullar / Denisolt Shakhbulatov / Aleksandr Skidelsky / Ethan Weber

Team Boiler Hackers (Purdue) vs. Team Crash Alert (NYIT)
•  These teams will square off to compete in a run-off, and IATR conference attendees will vote for the winner of the Hack-A-Thon  
    on the conference app during the conference. 
•  The teams were judged upon the following criteria: (1) approach to questions provide potentially valuable solutions that are  
    pragmatic and innovative; (2) presentation of project clearly conveys the approach, methods and potential next steps, addressing  
    the difficulties as well as feasibility of implementing the solution and related policies or systemic changes; (3) presentation  
    appropriately sets forth a proposed business model with public and private benefit (i.e., a path to profitability or valuation, a source  
    or sources of public subsidies, and/or Public Private Partnerships – P3); (4) the overall pros and cons of the ideas presented in terms  
    of benefits and challenges are objectively addressed.  

How to Vote: Voting will open on the Whova conference application immediately after the completion of the presentations and will end 
at 3:30pm on Day 2.

Coffee Break & Exhibit Review

Dinner on Your Own: Free Evening

Plenary Session 4 
New Technology & Data Platforms to Manage Mobility: 
Benchmarking & Building the IATR Data Commons

3:30 pm – 4:00 pm
Capitol Ballroom Foyer

5:30 pm

4:00 pm – 5:30 pm
Capitol Ballroom

     This session will focus on regulatory data collection, platforms and analytics to guide policymaking and to enhance service delivery, 
as well as on new technologies being piloted and adopted.   Data mining initiatives, app-based platforms and meter-less tablets or 
smart meters will be discussed, as well as how the IATR can further build the university based data commons used for the 2016  
Hack-A-Thon.   The deployment of new meter technology and Handbook 44 updates will be discussed.

Moderator: James Ney, IATR Board Chair
Panelists: Ernest Chrappah, District of Columbia Department of For-Hire Vehicles

Jeff Garber, NYC Taxi & Limousine Commission
Don Onwiler, National Conference on Weights & Measures
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Coffee Break & Exhibit Review 
Video Presentation Speaker: Imran Jalal, Ford Motor Company (Platinum Sponsor)
Accessible Vehicle Review & Survey

10:30 am – 11:30 am
Capitol View Foyer

   All conference participants will be asked to use the Whova app to review and assess the characteristics of all acces-
sible vehicles on display at the conference, as well as to identify non-participating makes and models. Participants are 
encouraged to provide feedback on both the positive attributes and challenges of existing vehicles.

Plenary Session 6 
New Trends in Accessible Service Delivery 
– The Intersection of Public Paratransit, Taxicab, For-Hire Services 

11:30 am – 1:00 pm
Capitol Ballroom

     This session will explore how public transit agencies are working to incorporate and utilize wheelchair accessible taxicabs and for-
hire vehicles to more effectively and efficiently deliver public paratransit services.  The use of multi-passenger vans, feeder services 
versus point-to-point/prearranged and on-demand responsive transport will be discussed.  Pilot programs and the brokerage service 
delivery model will be explored, whereby private companies are selected to manage and deliver public paratransit services, and which 
models and methods are more or less effective.  We are at a turning point, where the last few years have led to major changes in this 
area.  The big funding picture will also be discussed, including the manner by which social service agencies deliver services in lieu of 
public transit agencies in certain communities, and how the private paratransit industry operates.   Mergers of funding streams and 
services will be explored.  Also, to ascertain how data sharing can benefit the delivery of services, this session will focus on the use 
of dispatch systems and call centers as delivery models, the use of smartphone applications to deliver accessible service, and data 
collection by and between public transit agencies, regulatory agencies, academics and private companies.

Moderator:  Tracey Cook, City of Toronto

Panelists: James A. Nihan, Massachusetts Bay Transportation Authority Office of Transportation Access
Ernest Chrappah, District of Columbia Department of For-Hire Vehicles
Alex Elegudin, NYC Taxi & Limousine Commission

Plenary Session 5 
The History of Accessibility in Transportation & the Future of Civil Rights 
for Passengers with Disabilities

Workshop: Solving the Accessible Transportation Service Challenge

9:30 am – 10:30 
Capitol Ballroom

     This session will track both the progress and challenges associated with the passage of the Americans with Disabilities Act (ADA), 
similar laws in Canada and elsewhere, and regulations implementing these laws as well as funding streams.  The U.S. Department 
of Transportation’s “equivalent service standards,” the “taxicab exemption” and the developments over the years in implementing 
for-hire and taxicab service for disabled passengers by cities, and in a social services context, will be discussed.  This session will set 
the stage for an all-day workshop that will focus exclusively on establishing best practices and solution-based collaboration by and 
between regulators, stakeholders and advocates.  This session will also establish the history of laws and policies that face regulators 
at the present time, as understanding the past is critical to mapping out a future of accessibility and equity for all. As more people live 
longer and move or continue to live in cities, the question of accessibility in terms of its urban challenge, the costs and the issues will 
be identified, so that the problems to be solved can be isolated and discussed throughout the day.

DAY 2 AGENDA / TUESDAY SEPTEMBER 26th 

Moderators: Rupal Bapat, Chicago Department of Business Affairs and Consumer Protection
Isabelle Ducharme, Keroul 

Registration

Breakfast & Roundtables (breakouts)
• Multi-Modal Integration Committee: (Airports, Paratransit, Shared Mobility, MaaS): 
   Committee Chair, Carlton Thomas, Austin TX (open to industry and regulators)
• Technology & Innovation Committee – Committee Chair, Ernest Chrappah, 
   District of Columbia (regulators only)

8:00 am – 4:00 pm
Capitol Ballroom Foyer

8:00 am – 9:30 pm
Capitol View Terraces

Continue on next page
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DAY 2 AGENDA / TUESDAY SEPTEMBER 26th 

Luncheon
State of the IATR Speech – IATR President Matthew W. Daus, Esq.
Keynote speech – Art Guzzetti, American Public Transportation Association (APTA)

1:00 pm – 2:30 pm
Capitol View Terraces

Plenary Session 7 
Blackboard Workshop Breakout Sessions – Accessible Solutions 

Breakout Session 7a 
Best Regulatory Practices for Accessible Transportation 
– Service Delivery, Vehicle Design, Safety and Costs

2:45 pm – 4:00 pm
Capitol Ballroom

     During these sessions, regulators and conference participants will break into two working groups to recommend best practices and 
solutions in specific issue areas.  Experienced regulators and experts will be asked to chair each breakout session to discuss the issues 
and obtain feedback to report back to the entire membership.

     This session will review the IATR Member Survey Results of the Accessible Vehicle Review & Product or Regulatory Compliance 
Assessment completed earlier in the day. In addition, discussion will be had to identify and recommend how equity can best be 
achieved and to identify best regulatory practices. A discussion of various approaches to service delivery will include Apps, Call Cen-
ters, Brokerage Contracts, Driver Training, and the development of recommendations for legislative & regulatory reform. Consideration 
will be given to any updates to the IATR’s accessible service model regulations.

Co - Moderators:   Alex Elegudin, NYC Taxi & Limousine Commission
                           Patricia Gatling, Former Commissioner, NYC Commission on Human Rights

Continue on next page

Breakout Session 7b 
Accessible Data Challenge

2:45 pm – 4:00 pm
Capitol Ballroom F&H

     Attendees will discuss the parameters of the 2017-2018 IATR accessible service data challenge, and how data provided through the 
IATR data commons or open platform library can be used to make accessible service delivery more efficient, less expensive for pas-
sengers and government agencies, and provide services to underserved communities. A data challenge is comparable to a hack-a-thon, 
but in this case the teams working on the solutions are permitted to do so over a longer period of time.  Accessible taxicab, paratransit 
and other data from public and private sources will be provided to students and others to develop new and innovative ideas to enhance 
services.  The winner or finalists will present their ideas and findings, and discuss how the data can help us in the future. This session 
will involve brainstorming to identify one or more problems or challenges, data sets needed, and the format for a solution that will form 
the basis for the upcoming data challenge to take place after the conference throughout the year.

Co - Moderators:    Dr. Camille Kamga, University Transportation Research Center
                            Ernest Chrappah, District of Columbia Department of For Hire Vehicles

Coffee Break – Sponsored by SmartEMS4:00 pm – 4:30 pm
Capitol Ballroom Foyer
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DAY 2 AGENDA / TUESDAY SEPTEMBER 26th 

Plenary Session 8
Accessible Solutions – A Future of Equity and Service for All

4:30 pm – 5:30 pm
Capitol Ballroom

   The Chairs of each breakout session will deliver reports on the findings of each breakout blackboard session, and will discuss among 
themselves and the general audience what lessons were learned, what best practices are recommended and prepare findings to form 
the basis for IATR action and further research, study and the upcoming data challenge. The Co-Chairs of the Accessible Solutions Day 
will join the panel and engage in a group discussion on next steps and findings for the day.

Co - Moderators:    Isabelle Ducharme, Keroul
		    Rupal Bapat, Chicago Department of Business Affairs and Consumer Protection 

IATR Dinner Event & Ceremonies 
• Norma Reyes IATR Regulator Scholarship Recipients
• IATR International Driver of the Year Award
• IATR Regulator of the Year Award
• IATR Hack-A-Thon Awards

Note: Dress code is casual attire.

7:00 pm
The BackYard

At the Host Hotel

Panelists: Dr. Camille Kamga, University Transportation Research Center
Ernest Chrappah, District of Columbia Department of For Hire Vehicles
Patricia Gatling, Former Commissioner, NYC Commission on Human Rights
Alex Elegudin, NYC Taxi & Limousine Commission
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Theme: The Next 30 Years: Future Policy, Governance & Business Models 

DAY 3 AGENDA / WEDNESDAY SEPTEMBER 27th 

Breakfast & Last Roundtable
• Canadian Regulators Committee – Committee Chair, Sylvain Tousignant, Montreal, QC (regulators only) 
2017 Conference Survey to Open on Whova Conference App

Coffee Break & Exhibit Review
Sponsored by Nauto

Closing Remarks & Parting Salutation
• 2018 Conference Preview: Philadelphia, PA – James R. Ney, IATR Board Chair
• Completion of Post-Conference Surveys – Raffle of Prizes to those who all complete surveys.    
  (Prizes include NEW Apple Watch and iPad)

Plenary Session 9
Safety First! –Pedestrian, Motorist & Driver Safety Policy Initiatives, Research & Technology

Plenary Session 10
The Future of Regulatory Governance & Evolution of Taxicab & For-Hire Services: De-Regulation; 
Self-Regulation; New Business Models; and Third-Party Validation (Regulatory Outsourcing)

8:30 am – 9:30 am
Capitol View Terraces

10:45 am – 11:15 am
Capitol View Terraces

12:45 pm
Capitol Ballroom

9:30 am – 10:45 am
Capitol Ballroom

11:15 am – 12:45 pm
Capitol Ballroom

     This panel will explore the latest developments in policies and technology to promote Vision Zero and safe driving incentives.  
Topics for discussion will include distracted driving; driver fatigue; telematics and black boxes; driver duty of care; crash avoidance 
systems and initiatives; insurance incentives; as well as the use of vehicle partitions and in-vehicle security cameras.

     This session will delve into the history of de-regulation, lessons learned from the past, and the current state of TNC self-regulation 
and de-regulation. Current and prior studies on the subject will be discussed, and experts in the area will discuss how self-regulation 
models work (e.g., the Federal Motor Carrier Safety Administration’s system for interstate truck and bus compliance). Such systems 
will be compared to the current TNC model, and panelists will debate whether the playing field should be level at the top (with more 
regulations), somewhere in between, or a race to the bottom (little or no regulations, and open-entry systems). Various viewpoints and 
audience participation will be encouraged on whether the new paradigm will be the end, a new start or simply a pause to re-regulation 
in the future. Trade groups, academics and stakeholders will be invited to share the work of their organizations to add their viewpoints 
to the mix.

Moderator: Cammie Menendez, National Institute for Occupational Safety and Health (NIOSH)

Moderator: Matthew W. Daus, IATR President

Panelists: 

Speakers: 

Rebecca Pacini, City of San Antonio 
Francis Reilly, Austin Transportation Department 
Dr. Ray Mundy, Airport Ground Transportation Association (AGTA)

Bill Scalzi, Taxi Limousine & Paratransit Association (TLPA)
Tom Charles, Retired, Access-A-Ride Paratransit, New York Metropolitan Transportation Authority
Terry Mercer, National Conference of State Transportation Specialists
Berj Haroutunian, Black Car Assistance Corporation
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Platinum Sponsor
Ford

FUSION  HYBRID TAXI 

TRANSIT  CONNECT TAXI 

TRANSIT  TAXI 

 » Standard 2.0L Atkinson-Cycle I-4 Hybrid Engine

 » Electronically Controlled Continuously Variable Transmission (eCVT)

 » Standard Rear View Camera

 » 12 cu. ft. of Trunk Volume

*Customers receive up to $1,000 reimbursement for adaptive equipment and vehicle modifications on their newly purchased or leased Ford or Lincoln vehicle. Items that do not have a clear medical need such as running boards and 

lumber support are capped to $200 and require medical proof.  Adaptation must be made within one year of vehicle purchase or lease date. Customer has one year from installation to make a claim. Major structural modifications 

must be made by a Qualified Vehicle Modifier to be eligible for the program. 

 » Standard 2.5L DOHC I-4 Gas Engine

 » Available CNG/LPG Gaseous Prep Package

 » 1,240-lbs. Max Payload Capacity

 » 60.5 cu. ft. of Cargo Space Behind 2nd-row
2018 MY shown

 » 2 Gas and 1 Diesel Powertrain Options

 » Available CNG/LPG Gaseous Prep Package with the 3.7L V6

 » 3 Roof Heights, 2 Wheelbases and 3 Lengths Available

 » Available in 8, 10, 12 and 15 Passenger Configurations
2018 MY shown

For over 25 years the Ford Mobility Motoring Program has provided 
reimbursement to retail or commercial purchasers or lessors of new 
Ford or Lincoln vehicles requiring a mobility upfit  for either drivers 
or passengers with physical disabilities.  

Customers can receive up to a maximum of $1,000 for qualified 
adaptive equipment modifications, when installed on new Ford  
or Lincoln vehicles purchased or leased from a U.S. Ford or  
Lincoln dealer during the program period. Ford of Canada has  
a separate program.

Get up to  
$1,000

Reimbursement*

COMMITED TO THE TAXI INDUSTRY

2018 MY shown

Includes Ramps, Lifts, Restraints,  
Carriers and more
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Platinum Sponsor
Windels Marx
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The objectives of the education program are to educate and train 
the future generation of transportation professionals, and provide 
advanced training or retraining of practitioners to plan and manage 
regional transportation systems.

A primary objective of the technology transfer program is to encourage 
and support implementation of new technology by potential users to 
address improved performance. To do so, the technology transfer 
program provides new research results to potential users, increases 
the awareness and level of information concerning transportation 
issues facing Region 2, and facilitates a knowledge-based approach 
to problem- solving by the region’s transportation workforce.

RESEARCH

EDUCATION & WORKFORCE DEVELOPMENT

TECHNOLOGY TRANSFER

The objectives of the research program are to address the distinct 
transportation challenges facing our nation in general and our region 
in particular, to develop a program agenda that is responsive to the 
problems identified by regional organizations and stakeholders, and 
to conduct that program in close cooperation with these partners.

LIKE US ON FACEBOOK.COM/UTRCREGION2        FOLLOW US ON TWITTER @ UTRCREGION2  

CONNECT WITH US ON LINKEDIN.COM/IN/UTRCREGION2

UNIVERSITY TRANSPORTATION RESEARCH CENTER 
THE CITY COLLEGE OF NEW YORK

MARSHAK HALL, SUITE 910
160 CONVENT AVENUE
NEW YORK, NY 10031

WWW.UTRC2.ORG

University Transportation 
Research Center Region 2

Gold Sponsor
UTRC
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IATR Annual Conference 2016 
Program Ad 
1/2 page 
7-1/2” x 4-1/4” 

Toyota Sienna  

Ford Transit Connect Dodge Grand Caravan 

· Rear & Side-Access available 
· Crash and Altoona Tested 
· Approved in NYC and many 

other major cities 
· 100% ADA Compliant 
· Ramp capacity up to 1000 lbs 

and width up to 36”— both 
BEST in the industry 

· FLEX-FLAT Ramp system 
available on all 3 models! 
Gives a flat rear deck when 
ramp not in use. 

616-292-6475      www.MobilityWorksTaxi.com 

Accessible Taxicab &  
Paratransit Specialists

1.800.561.9600  •  savaria.com

•   Crash tested to meet  
FMVSS/CMVSS

•   ADA/D409 compliant

•   Manufactured in the  
US (Mobility Works),  
and Canada

Silver Sponsor 
Savaria  
MobilityWorks
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Providing the finest in chauffeured services since 1982 

Houston:  (713) 789-0809                  (866) 571-5466                    Austin:  (512) 212-1700 

www.nikkoslimos.com 

 

Silver Sponsor 
Mitchell Humphrey  
Nikko's

Move with the 
Speed of  Change

®

mhsales@mitchellhumphrey.com | 314-991-2440
Software Solutions: Designed by Us, Customized for You

FastTrackGov   Accommodates Unique Regulation and Reporting Requirements for
All Types of Vehicle for Hire Operations

Online Portal with Applications for Drivers, Owners/Operating Authorities & Citizens
Vehicle & Driver Registrations

Licenses, Permits, & Renewals • Badge Printer Interface
Enforcement • Case Management • Medallion Issuance & Tracking

Vehicle Inspections • iPhone App for Enforcement & Inspections
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NYBCF.org 
212.269.4800 

Workers’ Compensation 
Premiums Burning 
Up Your Money? 

To Learn How The Black Car Fund  
Can Save You Money, Contact  

Ira Goldstein, Executive Director. 

igoldstein@NYBCF.org 

• Pioneer of the accessible vehicle industry with
   40 plus years of experience

• Largest commercial vehicle product line with
   options on Dodge, Nissan and Toyota

• Local sales and service support with nationwide
   commercial and taxi dealer networks

• Buy America approved (Dodge)

• ADA, CARB, FMVSS, NHTSA compliant and federally crash tested

• 1000 lb ramp capacity

• Altoona/durability tested up to 350,000 miles

• Premium production line construction

Your Partner in Quality and Compliance

1-800-THE-LIFT
www.BraunAbility.com

Contact us for more information!

Silver Sponsor 
The BlackCar Fund
BraunAbility
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Silver Sponsor 
Flywheel
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