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Webinar: A New Look at Managing Falls 
Thursday, Feb. 2, 2017  •   Noon–1 p.m. Mountain Time, 11 a.m.–noon Pacific Time 

Webinar Objectives 
Participants will be able to: 

• Utilize root cause analysis in the investigation and prevention of resident falls. 
• Analyze the internal, external, and systemic conditions and operations that may contribute to the 

causes of resident falls. 
• Identify appropriate interventions to the causes of the falls.  

Target Audience 
The webinar is designed for nurses and other nursing home staff. 

Speaker: Sue Ann Guildermann, RN, BA, MA 
Sue Ann Guildermann has more than 40 years of experience providing education, 
leadership and consultation to non-profit and for-profit long-term care organizations.  
She currently designs and produces educational seminars and conferences for Empira,  
a consortium of 24 skilled nursing facilities and 14 assisted living facilities in Minnesota. 
Sue Ann received the Chairperson’s Award from the Care Providers Association of 
Minnesota “in recognition of her outstanding leadership in educational programming.” 

To Participate (Please join the event 15 minutes prior to the start time.)  
Note Change: No registration is required. If you have registered previously for this event, please disregard 
those instructions and follow instructions in this flier. On the day of the webinar: 

1. Call in to the teleconference number: 1-888-896-0862. Enter confirmation number: 44103882.  
2. Click here to sign in to the Webex 

Continuing Education Credits 
MetaStar, Inc. is an approved provider of continuing nursing education by the Wisconsin Nurses Association,  
an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.  
The participant is responsible for determining if the educational activity is acceptable to meet CE requirements to 
renew licensure in their state. MetaStar is the approved provider of nursing contact hours in a joint planning 
agreement with the Lake Superior Quality Innovation Network (LSQIN).  
Download Continuing Education Information Sheet 

Questions? 
Contact Jenna Kornberg, 952-853-8583 or jkornberg@stratishealth.org.  
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