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Attend One or Both Days at Discounted Rates When 
You Register by October 2!
•   Earn six contact hours each day (a total of 12 for the entire convention)

•   Take home useful information and ideas to enhance your operation and to 
improve the level of care offered to your residents

•   Meet with vendors to learn about the latest products and services and to 
seek solutions for the challenges unique to your community

•   Network with other assisted living professionals and regulators

Nominate an Employee of the Year & a Volunteer of the Year!
On Wednesday, October 17, we will announce the recipients of both the 
NHARCH Employee of the Year and the NHARCH Volunteer of the Year 
awards during a luncheon ceremony.

We encourage you to take a moment to think about those employees and 
volunteers who make a difference to the residents and staff in your community. 
Use the enclosed forms to submit your nominations. NHARCH members only, 
please.
The deadline for submissions is October 2nd.

Help Promote Your Community!
Bring along a gift to be raffled off. This may be something personalized with 
your facility name or any gift at all - practical, useful, beautiful, or humorous. 
Be creative and use your imagination. Your facility will receive recognition 
for the donation. Raffle tickets will now be sold at a special raffle table and 
purchasers will get to chose which items they vie for during the drawings.
Use the registration form to indicate a donation of a raffle item.

Do You Need an Overnight Guest Room?
A limited number of guest rooms have been reserved at the adjacent Courtyard 
by Marriott Hotel at the special group rate of $144 single/double plus tax. To 
secure this rate, mention our group code which is NHAC. Room reservations 
must be made no later than September 30, 2018 to receive the group rate. The 
hotel tends to sell out quickly during this time of year, so don’t delay to make 
your reservation. 
Dial (603) 225-0303 to make your room reservation today!
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7:30 A.M. – 8:00 A.M.  
Check-in and Exhibit Hall Open with Continental Breakfast  
Sponsored by ECP

8:00 A.M. – 8:30 A.M. 
 Welcome and Introduction of Vendors

Wendy Switzer, Administrator, Watson Fields Assisted Living, Dover, NH

8:30 A.M. – 10:00 A.M. 
 Emergency Preparedness ...Taking the Next Steps and Working with Your   
 Community Officials.  

Chris McDonald, Health Construction Coordinator I N.H. Bureau of Licensing and 
Certification, Department of Health and Human Services and Carole Totzkay, MS, CHES, 
Public Health Preparedness  Planner, Office of the Commissioner, Emergency Services Unit, 
N.H. Bureau of Licensing and Certification, Department of Health and Human Services.

During this opening session, NHARCH is continuing the ongoing discussion of 
emergency preparedness for assisted living providers. Drawing from training programs 
conducted earlier this year by Chris McDonald, this session will recap important 
reminders and begin to further the conversation about how to conduct table-top drills 
and how to engage members of your community in your plans, most importantly, local 
first responders. Carole Totzkay will bring her skill set in emergency preparedness 
planning to the conversation.  

Chris McDonald has been employed with the State of NH DHHS since 2008. He is currently 
a Fire Inspector with Health Facilities Administration: Licensing. Prior to transferring to 
Licensing, Chris was a Fire Inspector for Certification until 2013. Chris currently is also 
a specialty instructor for the NH Fire Academy. Prior to accepting a position with DHHS, 
Chris owned and operated a home inspection business where he earned the designation of 
Certified Master Inspector.

Ms. Carole Totzkay is a Public Health Preparedness Planner working for the State of New 
Hampshire (NH) for the past 13 years. She started with the Department of Safety, Division 
of Homeland Security and Emergency Management and is currently at the Department of 
Health and Human Services (DHHS), Emergency Services Unit. Ms. Totzkay is primarily 
responsible for Mass Care, Emergency Assistance, Temporary Housing, and Human Services 
planning, response, and recovery for the State.

She has developed an Emergency Preparedness (EP) template and a user-friendly EP 
exercise design primer for use by licensed or certified health facilities in the State. Carole 
has also co-created a series of child care and school-age program emergency operations 
documents with representatives from the DHHS Child Care Licensing Unit; the Division for 
Children, Youth and Families; and Child Care Aware of New Hampshire.

Ms. Totzkay received a Commendation from Governor John Lynch in 2011 for her dedication 
and work to understanding the challenges that people with disabilities and others with 
access and functional needs face in emergency situations and identifying solutions to these 
challenges. She has worked in a variety of academic teaching, health education program 
management, medical care and health care research settings in Worcester, Massachusetts 
and Detroit, Michigan. Carole holds a Bachelors degree in Communication and Rhetoric 
from Oakland University in Michigan, a Masters degree in Health Care Education from the 
University of Detroit, and is a board-certified Health Education Specialist.
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10:00 A.M. – 10:30 A.M. 
Refreshment Break with Vendors - Sign up for vendor raffles  
and purchase NHARCH raffle tickets! 
Sponsored by Clark-Mortenson Insurance

10:30 A.M. – 11:15 A.M. 
Life Safety Update
Doreen Schockley, Manager, Facilities and Certification, Wendy Smigelski, Life Safety 
Coordinator, Chris McDonald, Health Construction Coordinator I, Beth Farrell, Health 
Construction Coordinator I, and Ken Walsh Reviewer Bureau of Licensing and Certification, 
N.H. Bureau of Licensing and Certification, Department of Health and Human Services. 

We look forward to welcoming Wendy Smigelski and the entire life safety team to the stage 
for an update on rules-related matters as they pertain to resident/facility safety.  As we have 
in recent years, the team has been asked to review some of the most challenging citations and 
issues identified during inspections.  This session is also your opportunity to ask questions 
and seek clarification for a better understanding of how to remain in compliance and to seek 
solutions for often difficult situations.  New team member, Ken Walsh will be introduced to 
the audience and we will also get to meet Doreen Shockley, the new manager of Licensing 
and Certification. 

Wendy Smigelski is responsible for inspecting state-licensed facilities for life safety code and 
licensure compliance. Some of the facilities currently being inspected include ambulatory 
surgicial centers, assisted living facilities, outpatient clinics, etc. She also reviews construction 
plans for ongoing renovations of currently licensed facilities and new construction projects for 
proposed facilities. She was previously responsible for certification inspection of all federally-
certified facilities for life safety code compliance. 

Beth Farrell is a graduate of the New Hampshire Technical College with Associate Degrees in 
Fire Protection, Fire Science, and Fire Investigation. She is a certified Fire Inspector I, a career 
certified firefighter, a hazardous materials technician, is certified as a police officer, and has 
attended trainings at the National Fire Academy. Before joining the Bureau, Beth worked for the 
state fire marshal’s office. 

11:15 A.M. – 12:00 NOON 
Update and Q & A with the Clinical Survey Team 
Holly Wentworth, RN, Licensing Supervisor, Rod Gagne, Stacy Nachman, R.N., Paulette Beyer, 
RN and Brian Newbury, MA, LCMHC, Licensing and Evaluation Coordinators, Bureau of Health 
Facilities Licensing and Certification/Administration, N.H. Department of Health and Human 
Services.

Meet the new licensing supervisor, Holly Wentworth, RN as she is joined by her entire team 
of clinical survey team for updates and discussion of some of the most common deficiencies 
they see while on surveys. Be sure to bring your best questions to this session! It’s a great 
opportunity to bring up  challenges and issues you’ve experienced during surveys. 

Holly Wentworth, RN been a registered nurse almost 20 years. Her experience has been in acute 
care, outpatient care, and long-term care.  Her background has been in Care Management and 
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Nursing Leadership and Management.  

Rodney Gagne has worked within Health Facilities Administration for 29 years as part of the 
survey team and worked as a social worker for the Bureau of Elderly and Adult Services for two 
years before starting in his role as a surveyor. Prior to coming to the Bureau, Rod worked as a 
psychiatric aide and medication specialist at the Laconia State School (LSS) for 5 years. He also 
worked in quality assurance as a case manager at LSS for 2 years. 

Stacy Nachman has been with the licensing team since early 2013 and has 30 years experience 
in several areas ranging from medical surgical, ICU, labor and delivery, and has worked with 
the VNA. In addition, Stacy has practiced as a nurse consultant for several years with a large 
pharmaceutical company. 

Brian Newbury, MA, LCMHC has 20+ years in the mental health field, holds a master’s in 
counseling and is a  licensed psychotherapist. For the last five years, he worked as Director of 
Social Services for a skilled nursing facility and was previously clinical director for a children’s 
behavioral health programs

He has practiced child, adolescent and family counseling in both NH and Maine. He also has a 
sense of humor and adds that he is a die hard Miami Dolphins fan.

Paulette Beyer has been an RN for 41 years, practicing in New Jersey, New York and now New 
Hampshire. She has worked almost all of her career in long term care, holding positions from 
staff nurse to Director of Nursing. Each position she has held has given her great experience that 
helps her better serve the citizens of NH. 

12:00 P.M. – 1:00 P.M.
Buffet Luncheon and NHARCH Annual Meeting 
and Election of Officers
Sponsored by Clark-Mortenson Insurance and  
Northeast Pharmacy Services

Legislative Update and Awards Presentation of 2018 Frank 
Case Government Service Awards

Eldon R. Munson, NHARCH President, Riverglen House of Littleton and Gary Cahoon, 
NHARCH Legislative Committee Chairman, Friendship Manor, Inc.

1:00 P.M. – 2:00 P.M.
When the Resident Says, “Enough is Enough”...Honoring Wishes and Other End of 
Life Issues
Kelly Dougherty, APRN, Director of Hospice and Palliative Care, Cornerstone VNA

While our communities are skilled in accommodating most of the needs of our residents, 
Kelly will help us consider how best to honor the wishes of residents who have decided to stop 
all treatment for chronic diseases and how to help staff let go and also make peace with the 
resident’s decision. She will also discuss greater palliative care concepts and their applications. 

Kelly graduated from St Joseph’s College in 1992 with a BSN.  She returned to school for her 
Nurse Practitioner degree in 1996, graduating from Bowie State University in 2000 as a Family 
Nurse Practitioner.  She has worked in Hospice/Palliative Care since 1994 with some time in 
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the pain management world.  She is the Director of Hospice and Palliative Care at Cornerstone, 
having developed the Palliative care program. In 2008, she was awarded one of 5 National 
State Pain Initiative awards for her work in advancing pain management education in the 
lay population.  In 2016, she received the Ira Byock and Yvonne Corbiel Award for innovation 
and collaboration in delivering the best care possible.  This was due to her development of the 
Palliative Care program.  In 2017, she received The Rotary Vocational Award in Health and 
Human Services, for my work in the community around educating lay people about end of life 
choice. 

2:00 P.M. – 4:00 P.M.
(This Session Available for Activities Staff at the Rate of $50 per person!)

Focus on Activities - Three Different Approaches to Connecting with Residents 
This session will introduce the use of three very different pathways to connect with residents, 
including with those dealing with dementia or other disease issues which can sometimes 
challenge them to remain engaged with their community. One will offer an example of how to 
use new technologies to help connect residents with the world outside the walls of your building 
and to also possibly reconnect with memories of earlier days. During the presentation on the use 
of Essential Oils, the focus will be on their use for inducing relaxation, sleep and relieving anxiety.  
Art and Music Therapy are two practices that are often seen as strictly “activities” when they 
should be viewed as a part of an effective method to engage residents and help them work through 
challenging times, including when it is necessary to redirect the focus of a resident dealing with 
dementia or co-morbidity situations.  

The Use of Essential Oils
Dr. Laura Jones, Whole Health, Concord, NH, 

Dr. Laura Jones earned a Doctorate in Naturopathic Medicine with Honors from Southwest 
College of Naturopathic Medicine and a Bachelor of Science in Biochemistry with Honors from 
the University of New Hampshire. Dr. Laura Jones is a licensed primary care naturopathic 
doctor. She treats patients of all ages with a variety of health concerns.)

Using Immersive 3-D Technology to Reconnect Residents to the World
Toby Patel, Director of Community Engagement, Rendever, Boston, MA

Toby first discovered his passion for helping others while working as an intern at the local 
emergency department in high school, which eventually led to a leadership role as an Emergency 
Medical Technician (EMT). In college, he became fascinated with the use of technology to improve 
lives. This led him to study the use of virtual reality as an alternative to traditional exposure 
therapy for veterans, police officers, and firefighters with Post-Traumatic Stress Disorder (PTSD). 
Eventually, Toby fell in love with mission-driven applications of technology, which drove him to 
join the Rendever team.  At Rendever, he works hand-in-hand with senior living communities to 
encourage seniors to continue enjoying their passions and exploring the outside world through 
virtual reality.

Diversion, Delight, and Dignity: Therapeutic Arts, Activities, and Holistic Approaches
René Albee, Art Therapist and Reiki Master, Michael Duffey, CMP (Certified Music 
Practitioner), Concord Hospital, Concord, NH

René Albee will speak about Concord Hospital’s approach to enhancing people’s creativity, 
sense of self, and quality of life during hospitalization. Developed over thirty years, the 
offerings of therapeutic art and holistic services include live therapeutic music (which will be 
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demonstrated by Certified Music Practitioner Michael Duffey) and expressive art-making at 
the bedside.

René Albee, MA, Art Therapist, Reiki Master—René is a Therapeutic Arts Practitioner in 
Therapeutic Arts and Holistic Services at Concord Hospital.  The department provides therapeutic 
art and music, aromatherapy, and reiki, as well as diversionary activities such as pet therapy 
and live, televised Bingo.  As a master’s level art therapist and mental health counselor, she has 
worked in a trauma-based clinical mental health practice with children and adolescents, and in 
a private art therapy practice as well. 

Michael Duffey, CMP—Michael Duffey is a Certified Music Practitioner (CMP).  He received his 
training at Concord Hospital through the Music for Healing and Transition Program (MHTP).  He 
provides therapeutic music services at patient bedsides at Concord Hospital and other medical 
facilities in the region.  Michael also has a Ph.D. and M.S. in engineering.  He was a tenured 
university professor and research scientist for 30 years, with experience in music technology.

3:00 P.M. – 3:15 P.M.
Refreshment Break with Vendors―Sign up for vendor raffles  
and purchase NHARCH raffle tickets!
Sponsored by Clark-Mortenson Insurance

4:15 P.M. 
Wrap-up and Adjournment―Pick up Certificates!

4:30 P.M. – 5:00 P.M. 
Networking Social Hour for Administrators and Owners
Join us for a pre-dinner cash bar social mixer and enjoy a drink while catching up with your 
peers. There is no additional cost for a facility administrator, owner, manager and up to one 
other person to attend the dinner but an RSVP is required on your registration form.

5:00 P.M. – 7:00 P.M. 
Controlling Workers Compensation Costs in Your Community
Bryanne E. Kingsbury, SHRM-CP, CIC, CLCS, Insurance & Business Solution Advisor, Clark-
Mortenson Insurance, Keene, NH

During this more casual setting,  you will learn: what are the variables driving your current 
workers compensation costs; Understanding your Experience Modification Rating and 
Tips and Tricks for reducing your overall WC cost using return to work programs, claims 
management and NH’s Second Injury Fund.

Bryanne E. Kingsbury is an Insurance Advisor & Director of the Business Solutions Department 
at Clark-Mortenson.  Bry specializes in working with assisted living, residential care, and health 
care services organizations in NH by providing tailored insurance programs, HR, federal & 
state regulatory compliance and safety consulting.  

RVSP for the dinner on the enclosed registration form. Please indicate your dinner choice on the 
registration form.
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7:30 A.M. – 8:00 A.M.  
Check-in and Exhibit Hall Open with Continental Breakfast  

8:00 A.M. – 8:30 A.M. 
Welcome and Introduction of Our Vendors
Wendy Switzer, Administrator, Watson Fields Assisted Living, Dover, NH

8:30 A.M. – 10:00 A.M. 
Recognizing and Managing Depression in the Elderly Resident
Dr.  Salud Mendoza, Geriatric Psychiatry Outpatient Medical Team, Frisbie Memorial 
Hospital, Rochester, NH

Dr. Mendoza will offer an in-depth look at diagnosing and managing depression in the elderly 
resident. She will focus on the various ways in which depression can develop and present 
itself and discuss recommended pathways to treatment and improving outcomes.

Dr. Salud P. Mendoza has been a staff psychiatrist in the Geriatric Psychiatry Unit at Frisbie 
Memorial Hospital in Rochester since July 2012. She handles geriatric psychiatry for both 
inpatient and outpatient service.  She received her medical degree from De LaSalle University 
Health Science in Cavite, Philippines in 2004.  She held a fellowship for one year at the Columbia 
University Stroud Center and Center for Geriatric and Gerontology New York State Office of 
Mental Health & Greater Binghamton Health Center in Binghamton, NY.  She completed her 
residency training at Wayne State University/Detroit Medical Center in Detroit, MI. She 
completed her undergraduate work at the University of the East in Manila. 

10:30 A.M. – 11:00 A.M. 
Refreshment Break with Vendors - Sign up for vendor raffles 
and purchase NHARCH Raffle Tickets! 
Sponsored by Clark-Mortenson Insurance

11:00 A.M. – 12:00 NOON 
Gynecological Issues in the Elderly Resident  and Matters of Sexual Health 
Dr. Terri Vanderlinde, D.O., Medical Sex Counseling, Dover, NH 

This presentation will address some of the common gynecological issues which present in long 
term care female residents and how best to manage their care and treatment. Dr. Vanderlinde 
will also address matters of sexual health and help staff to better respect the needs of residents 
while also maintaining appropriate safeguards to manage unwanted or inappropriate sexual 
advances made by other residents or others who have access to a resident. Special focus will 
be given to situation involving demented residents. 

Dr. Terri Vanderlinde is an approachable, compassionate, highly trained and well-seasoned 
Gynecologist. She started this Integrative solo practice in early 2002, after becoming frustrated 
by the current medical system where doctors see patients in 10 minutes appointments and 
quickly recommend prescriptions. She truly enjoys being part of her patients’ lives and feels 
very privileged to be allowed to care for them in a very intimate way.
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Dr. Terri is Board Certified in Obstetrics and Gynecology; she has been practicing for over 
25 years in the military and private sectors.  As an Osteopath, Dr. Terri is passionate about 
Complementary and Alternative treatment modalities in medicine. She enjoys discussing 
innovative methods of treatment to include psychological, energetic, herbal, homeopathic, 
dietary and lifestyle options. She helps her patients understand the risks and benefits of surgery, 
after considering other modalities, and refers to excellent, talented surgeons as needed. 

12:00 P.M. – 1:00 P.M.
Buffet Luncheon and Awards Presentations
Sponsored by Health Direct Institutional Pharmacy Services

Congratulations to the winners of the NHARCH Employee and Volunteer of the Year Awards. 

1:00 P.M. – 2:00 P.M. 
“GOT Confusion!?” Memory Loss – How does that feel?
The Dementia Journey: Experienced, Explained and Embraced
Mal Allard, Licensed Nurse and Alzheimer’s & Dementia Consultant, Their Real World, 
Tewksbury, MA

This presentation addresses the confusion in the minds of those with memory impairment 
- caused by Alzheimer’s/Dementia. Confusion becomes part of their world - and their new 
“normal”. It explains the “why’s” of the confusion, how to prevent increased confusion, 
and how to embrace it as part of the journey – to become a more effective and successful 
caregiver. 

Mal Allard is the founder of Their Real World,a company that offers Alzheimer & Dementia 
education including: Caregiver Sensitivity Programs, Interactive Workshops, Educational & 
“Inspirational” Lectures and is also the Director of Memory Care at Peregrine Senior Living 
at Tewksbury. She is a Licensed Nurse, an Alzheimer’s & Dementia Consultant, and a Board 
Certified Alzheimer’s Educator.  She has specialized in Alzheimer’s Disease and Dementia for 
over twenty years.  

She is actively affiliated with the Alzheimer’s Association of Massachusetts & New Hampshire, 
Metro North Alzheimer’s Partnership, Elder Services of Merrimack Valley, and Minuteman 
Senior Services.

2:00 P.M. – 3:00 P.M.
Controlled Medication Documentation...Tips to Take to the Bank
Vincent M. Carace, RPh, BCGP, Consultant Phamacist and Director of Marketing and Sales, 
Northeast Pharmacy Services, Concord, NH

In this presentation, Vinnie will share some of the “epic fails” that he has seen on his visits 
around the state and how to avoid such situations which could put your entire operation and 
residents at risk. He will cover aspects of controlled medication receipt, log in and inventory 
maintenance.  Matters of drug diversion and security will also be reviewed. 

Vinnie Carace is a Consultant Pharmacist and Director of Marketing and Sales for Northeast 
Pharmacy Services in Concord, NH. Vinnie graduated from Massachusetts College of Pharmacy 
in 1983. He worked in community pharmacy until 2001 at which time he changed career paths 
to Long Term Care Pharmacy. He became a Consultant Pharmacist in 2005 and earned his 
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Board Certified Geriatric Pharmacist (BCGP) credentials in 2012. He enjoys interacting with 
nursing staffs in LTC and Assisted Living Facilities he consults with and assists the facilities 
with regulatory compliance, staff education and he performs medication regimen reviews to 
minimize health risks to our seniors.

3:00 P.M. – 3:15 P.M. 
Refreshment Break
Sponsored by Clark-Mortenson Insurance

3:15 P.M. – 4:15 P.M. 
The Use of Social Media in Your Community: Residents and Staff
Jim Hill, Vice President, and Chris McIntosh, AAI, Clark-Mortenson Insurance, Keene, NH

During this session, you  will learn:  
• Social Media Policies Do’s and Don’ts; 
• Best Practices for managing staff and resident interaction online and 
• Employer and Employee Rights when it comes to Social Media. 

James T. Hill is Vice-President and specialist of Clark-Mortenson’s Group & Employee Benefits 
Division. Jim also acts as a Business and Compliance Advisor where he specializes in assisting 
businesses with the Affordable Care Act, Safety & Compliance, Employee Benefits and Human 
Resource issues. He has earned a Bachelors degree in Occupational Safety from Keene State 
College.

Chris McIntosh is a personal and business insurance advisor, OSHA authorized construction and 
general industry trainer, and the director of social media at Clark Mortenson. Chris specializes 
in construction, manufacturing, and breweries and focuses on the New England region. Chris 
lives with his wife and two children in Keene and is the Head Coach for the Keene High School 
Varsity hockey team.

4:00 P.M
Wrap-up and Adjournment―Pick up Certificates!
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NEW HAMPSHIRE ASSOCIATION OF RESIDENTIAL CARE HOMES
OCTOBER 16 & 17, 2018 CONVENTION & EXPO REGISTRATION FORM

Please use this form to register up to three individuals from the same facility (copy form if needed).
Return this form with your payment to: NHARCH, 53 Regional Drive, Suite 1, Concord NH 03301
You may fax this completed form to 603-228-2118 to reserve your space and then follow up with payment, 
which must be received by October 2nd to receive the early-bird discount rate.
(Please make your check payable to NHARCH.)

Early-bird Rates Apply if Registered by October 2. 

NHARCH Members:  1 day - $150 (after Oct. 2 - $175) 2 days  - $250 (after Oct. 2 - $275)
Non-members: 1 day - $200 (after Oct. 2 - $225) 2 days  - $325 (after Oct. 2 - $350)

Facility
Contact Name
Address 
City, State, Zip Phone
Email

Attendee Name
 Both Days  Tuesday Only  Wednesday Only  Tuesday Activities Session Only - $50 

Attendee Name 
 Both Days  Tuesday Only  Wednesday Only  Tuesday Activities Session Only - $50 

Attendee Name 
 Both Days  Tuesday Only  Wednesday Only  Tuesday Activities Session Only - $50 

Total Amount Enclosed $ Check # 

 I will bring a raffle gift for special recognition.

Cancellation Policy: Cancellations made at least 72 hours in advance of the event will quality for a full 
refund. “No shows” and those who fail to cancel 72 hours in advance of the event will be billed and held 
responsible for payment. (Substitutions are welcome but advance notice is appreciated!)

RSVP FOR THE TUESDAY EVENING, OCTOBER 16th ADMINISTRATORS DINNER
Free for NHARCH members, facility administrators, owners, and managers (limit of 2).

 Yes, the following people from my member facility will attend. ($40.00 each for all other attendees)

          Entree Choice: __Chicken   or __Baked Scrod      Entree Choice: __Chicken   or __Baked Scrod

NOT YET A MEMBER OF NH ARCH?
Complete the application on the reverse side and register for the convention at reduced member rates!

Become a member now and benefit from 
the lower member rates to register.  

Use the form on the next page.



NOT YET A MEMBER OF NH ARCH?
JOIN NOW AND REGISTER FOR THE CONVENTION AT REDUCED MEMBER RATES!

Date:  
Name (Facility, Organization, Individual, Vendor) 
Primary Member Contact/Title 
Mailing Address
Phone Fax E-Mail
Secondary Member Contact/Title
Mailing Address
Phone Fax E-Mail

MEMBERSHIP CATEGORY
Active Member (see below for proration) Bed capacity number x $15/bed =$ .
(Maximum of $1,050)
NOTE: Regardless of the number of beds, the maximum payment is $1,050.
If dues are more than $500, an additional person qualifies to receive mailings, etc.
Additional mailing to (name & title)
Additional mailing address
Additional representative’s phone, fax & e-mail
■ Prospective Member (anticipated # of beds )......................................................................$100
■ Associate Member............................................................................................................................$100
■ Industry Partner Member.................................................................................................................$500
Type of business/service provided 
Does your facility/organization/agency have the availability of a conference/meeting room that could be
used for educational services? (circle) YES NO
If YES, please designate the room capacity .

POLICY ON PRORATION OF DUES FOR NEW ACTIVE MEMBERS
Dues for new active membership in the N. H. Association of Residential Care Homes are for a calendar 
year. (NOTE: Proration is not applicable for prospective, associate, or industry partner memberships.)

IF JOINING AS AN ACTIVE MEMBER, PAYMENT REQUIRED IS AS FOLLOWS:
January 1 to March 31: Full annual dues
April 1 to June 30: Three quarters of the annual dues
July 1 to September 30: Half of the annual dues
October 1 to December 31: Full annual dues, but membership extended through the next full year, receiving 
up to 3 months of free membership

Please complete this application and return it with the corresponding dues payment to: 
New Hampshire Association of Residential Care Homes (NHARCH)
53 Regional Drive, Suite 1, Concord, NH 03301. 
Please make check payable to NHARCH.



nharch.org   1-800-544-0906  

Directions to the Grappone Conference Center may be found at: 
www.grapponeconferencecenter.com/contact_us.php

29th Annual Fall 
Convention & Expo 
October 16-17, 2018
Grappone Conference Center 
(Courtyard by Marriott)

70 Constitution Avenue
Concord, NH

NEW HAMPSHIRE ASSOCIATION 
OF RESIDENTIAL CARE HOMES

53 Regional Drive, Suite 1
Concord, NH 03301

Return Service Requested




