Q ROGERS.

May 15t 2018

Residents of Lefroy Harbour Resort located at 727 Harbour Street
Important information regarding changes to your Bulk Digital TV Package

Dear Resident,
Please be advised that effective May 26t 2018 727 Harbour St, Lefroy Harbour Resorts and Rogers have
made changes fo the digital entitlement as part of the bulk agreement.

Currently you are receiving the Ultimate Cable Package with the following equipment included:
e | Digital Adaptor

Great News! Effective May 2éth 2018 will now be entitled to receive Digital VIP Package with the option to
upgrade to Standard Definition at no additional cost!

e 1 Standard Definition Box

e For an additional cost you may upgrade to High Definition with or with Personal Video
Recorder, 4K High Definition with or without Personal Video Recorder Box and receive a
$3.99 discount off the monthly rental fee. For pricing please visit www.rogers.com

If you are currently subscribing to a Standard Definition Box, it will now be included in your new bulk
agreement effective May 26™ 2018.

Exciting news, your Rogers representative will be on site at Lefroy Harbour Resorts to help facilitate these
changes should you wish to upgrade or exchange your digital equipment on the following days:

Date: Saturday May 26t & Sunday May 27
Time: 10am - 5pm
Location: Door to Door

Remember to have two pieces of valid identification available such as a Driver's License and/or Major
Credit Card, Birth Certificate, Passport or Proof of Citizenship. The suite owner or the lease agreement
holder must be present to receive the hardware. Please note there is no install fee on day of deployment.

If you are not able to aftend the above event, and wish to obtain the associated equipment on or after
May 26t 2018, please call 1 888 764 3771 to have a pickup order created on your account.

Please remember to bring your two pieces of ID to the Retail Store when picking up your new equipment.
To find the location most convenient for you, please visit www.rogers.com/storelocator. Please note that
there is no charge when exchanging your equipment at a Rogers store.

The closest retail stores for Lefroy Harbour Resort are:

76 Arlington Drive 130 Live Eight Way 442 Holland Street W, Unit 5
Keswick, L4P 0A9 Park Place Unit 541 Bradford, L3Z 0G1
905 535 2511 Barrie, L4N 6P1 905 778 885

705 737 0505

Sincerely,
Rogers Communications

A Digital Box installation fee of $49.99 (+HST) will apply for each suite if a technician is required before or after the specified event
date above. Offer applicable only to addressee and is subject to credit adjudication. Offer is valid for existing and new residents who
reside in the above specified Condominium during the term commitment. All equipment installed or provided by Rogers remains
property of Rogers. © 2018 Rogers Communication.
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