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Wednesday, May 17th, 2017

Pre-Conference Meetings (by invitation)

10:00 AM Registration Opens (Fifth Floor Lobby, Open to All)

11:00 AM - 3:00 pMm  PQA Board Meeting and Luncheon (Watertable Ballroom)
11:00 AM - 1:00 pm Research Coordinating Committee (Federal Hill)

1:00 pm - 3:15 pm  Exhibit Program Opening (Fifth Floor Lobby, Open to All)
1:00 pm - 2:00 PM Academic Affairs Committee Meeting (Baltimore B)

2:00 pM - 2:45PM  First Timers/New Member Orientation (Maryland B)
2:00 pm - 2:45PM  Scholars Session (Baltimore A)

2:00 pM - 3:15pM  Implementation Advisory Panel Meeting (Federal Hill)

The Annual Meeting

3:30 pM Annual Meeting Kick-off
Opening Remarks
Presenter: Laura Cranston, RPh, Executive Director, PQA

Keynote Address: Building a Culture of Quality to Transform Patient Care
Presenter: Richard Shannon, MD, Executive Vice President, Health Affairs,
University of Virginia Health System

5:00 pM Welcome Reception in Exhibit Area
6:30 PM PQA Leadership and Sponsors Appreciation Dinner (by invitation in Watertable A, B)
6:30 PM Evening Open

Networking Opportunity! Attendees are encouraged to schedule dinner engagements.
Thursday, May 18th, 2017
6:00 AM Fun Run/Walk (meet in Renaissance Hotel lobby)
7:15AM - 8:45 AM  Continental Breakfast in Exhibit Area
7:30 AM - 8:45 AM  Breakfast Briefing: Performance Accountability & the Role of Pharmacy
in Achieving Success (Maryland B)

Attend a breakfast briefing by Pharmacy Quality Solutions OR enjoy breakfast in the main
ballroom

7:30 AM - 8:45 AM  PQA Stakeholder Advisory Panel C Meeting (Baltimore A, B)
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Navigating the Uncharted Waters of Healthcare Quality

9:00 AM - 9:45 AM  Keynote: Advancing the Quality Agenda in the New Administration
Presenter: Clay Alspach, JD, Principal, Leavitt Partners

9:45 AM - 10:30 AM Reactor Panel
Moderator: Cliff Goodman, PhD, Senior VP, The Lewin Group
Panel:
Michael Anderson, PharmD, Chief Pharmacy Officer, UnitedHealthcare Medicare
& Retirement
Jonah Houts, MBA, Vice President of Corporate Government Affairs, Express Scripts
Tripp Logan, PharmD, Vice President, Logan & Seiler, Inc. / Senior Quality Consultant,
MedHere Today Consulting
Lori Reilly, JD, is Executive Vice President for Policy, Research and Membership at the
Pharmaceutical Research and Manufacturers of America (PhRMA)

10:30 AM - 11:00 AM Break in Exhibit Area
11:00 AM - 12:10 M Ask the Experts Session (Attendees will choose two sessions)

This interactive question and answer session provides an opportunity for participants
to gain insights from “experts” on timely topics of interest. Experts will provide a brief
introduction to the topic before answering questions from the audience.

Bring your questions and “Ask the Experts”! These 30 minute sessions will be repeated)

Session 1 11:00 AM to 11:30 AM, then REPEATED for
Session 2, 11:40 AM to 12:10 PM

1. Innovative MTM Strategies to Improve Performance on Metrics (Baltimore A)
Experts:
Angel Ballew, PharmD, MBA, BCPP, Vice President, Pharmacy Clinical Services,
WellCare Health Plans
Karen McLin, PharmD, Regional Pharmacy Director, SinfoniaRx

2. Successful State-Based Opioid Initiatives (Maryland A)
Experts:
Deborah Kilstein, BSN, MBA, JD, Vice President for Quality Management and
Operational Support, Association for Community Affiliated Community Plans
Kimberly Lenz, PharmD, Clinical Pharmacy Manager, MassHealth

3. Risk-Adjustment Pilot Update: An NQF Perspective (Maryland B)

Expert:
Andrew Anderson, PhD, Project Manager, National Quality Forum
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4. Pharmacy Performance in Value-Based Networks (Watertable Ballroom)
Experts:
Jim Kirby, PharmD, BCPS, CDE, Manager, Clinical Strategy & Programs, Kroger
Crystal Lennartz, PharmD, MBA, Chief Pharmacist, Health Mart

5. Novel Approaches to Improving Adult Vaccination Rates (Baltimore B)
Experts:
Jessica Frank, PharmD, Vice President of Quality, OutcomesMTM
April Green, PharmD, Population Health Management Ambulatory Care Clinical
Pharmacist, Ochsner Health System

12:15pm - 1:15PMm  PQA Quality Awards Recognition Program and Luncheon
1:30 pm - 2:25 PM  PQA Business Meeting and Update on CMS’ Quality Rating Programs

2:30 pm - 3:45PM  Break-Out Sessions (Attendees will choose one session)
Attendees will select one breakout session of their choice from the list of topics below.
Hear from individuals involved in these areas and engage in discussions to understand how
you can get involved in these emerging opportunities to raise the bar on quality!

1. Opportunities for Team-based Models of Care (Maryland A)
Presenters:
Amanda Brummel, PharmD, BCACP, Director, Clinical Ambulatory Pharmacy
Services, Fairview Pharmacy Services
Anne Burns, RPh, Vice President, Professional Affairs, American Pharmacists
Association
Jerry Penso, MD, MBA, Chief Medical and Quality Officer, American Medical
Group Association

2. Understanding Quality Clinical Data Registries (QCDRs) and their Role in
Performance Measurement (Homeland)

Presenters:
Lori Harrington, MHA, Vice President Population Health, Premier
Aisha Pittman, MPH, Senior Director, Quality Policy & Analysis, Premier
Chrystal Price, Project Manager, PCPI
Marjorie Rallins, DPM, MSMI, Vice President and Chief Scientific Officer,
PCPI

3. Setting a Course for Patient Reported Outcomes Performance
Measures (PRO-PMs) (Maryland B)
Moderator:
Molly Ekstrand, RPh, BCACP, AE-C, Medication Management Program
Manager, Park Nicollet Health Services
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Navigating the Uncharted Waters of Healthcare Quality

Panelists:

Jason Goldwater, MPA, Senior Director, National Quality Forum

Eleanor Perfetto, PhD, MS, Senior Vice President, Strategic Initiatives, National
Health Council

Angela Stover, PhD, Health Services Researcher, Department of Health Policy and
Management, University of North Carolina at Chapel Hill

4. Creating a Culture of Improvement (Watertable Ballroom)
Presenters:
Jamie Chan, PharmD, Executive Director, Kaiser Permanente
Sheena Singh, MPH, Performance Improvement Consultant, Kaiser Permanente

5. Improving Quality through Community Pharmacy Collaborations (Baltimore A)
Presenters:
Russell Patterson, PharmD, President, Tyro Family Pharmacy
Trista Pfeiffenberger, PharmD, MS, Director of Quality and Operations,
Community Pharmacy Enhanced Services Networks (CPESN)

6. Pharmacy at the Forefront of Long Term Care Transitions (Baltimore B)
Presenters:
W. Gary Erwin, PharmD, Vice President, Clinical Services, LT'C, Omnicare
Tim Weippert, RPh, Chief Operations Officer, Thrifty White Pharmacy

3:45pPM -4:15PM  Break in Exhibit Area

4:15pm - 5:00 pMm  The Capitol Steps
The Capitol Steps are a political satire group. Many of the cast are Congressional
staffers-turned-comedians who travel the States satirizing the very people and places that
once employed them. With the new administration now firmly in place, there is plenty of
material to make this a very lively and entertaining session!

5:15pM - 7:00 M Poster Session & Reception in Exhibit Area

7:00 PM Evening Open
Networking Opportunity! Attendees are encouraged to schedule dinner engagements.

7:15PpM - 9:00 PM  PQA Co-Chair Appreciation Event (by invitation, Spirits of Mt. Vernon)
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Friday, May 19, 2017

6:00 AM Fun Run/Walk (meet in lobby)

7:00 AM - 8:30 AM  Continental Breakfast in Exhibit Area

7:15 AM - 8:30 AM  PQA Stakeholder Advisory Panel A Meeting (Baltimore B)
7:15 AM - 8:30 AM  PQA Stakeholder Advisory Panel B Meeting (Maryland A, B)

8:45 AM - 9:45 AM  Keynote: “because I said I would”
Presenter: Alex Sheen, Founder, because I said I would

9:45 AM - 10:15 AM Break in Exhibit Area

10:15 AM - 11:00 AM Quality Pearls from Program Awardees

11:00 AM - 12:00 pm PQA-CVS Health Foundation Scholars & General Poster Session Awards
Rapid Fire Research Rounds

Podium Presentations from invited Poster Session participants

12:00 pm Adjournment
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