
 

PQA Measure Development Update: July 2018 
 

PQA’s Measure Development Teams and Task Forces meet monthly via webinar, 
and the Stakeholder Advisory Panels meet every two months. Additionally, the 
Risk Adjustment Advisory Panel, Patient & Caregiver Advisory Panel, 
Implementation Advisory Panel, and Quality Metrics Expert Panel meet regularly 
to continue their work. 
 
PQA is pleased to provide a recap of activities completed through July 2nd, 2018.  
 

MDT 14: Next Generation MTM Measure – Diabetes 

MDT 14 is developing a measure concept to evaluate MTM providers’ ability 
to improve clinical outcomes of participating patients ages 18 to 75 years with 
diabetes. The area of focus is diabetes because this condition is most 
commonly targeted by MTM programs. Individuals will be included in the 
measure if they have received one or more person-to-person MTM services 
(face-to-face, telephonic, or virtual), including, but not limited to the Part D 
MTM definition. The data source will be MTM encounter data documented 
using standard vocabularies (e.g., SNOMED CT) where possible. 
 
The measure is reported as five individual rates and one composite rate: 

• Rate 1: Hemoglobin A1c less than 8.0% 
• Rate 2: Blood pressure less than 140/90 mmHg 
• Rate 3: On a statin medication, unless allowed contraindications 

or exceptions are present 
• Rate 4: Non-tobacco user 



• Rate 5: Patient with ischemic vascular disease is on daily aspirin 
or anti-platelet medication, unless allowed contraindications or 
exceptions are present 

• Composite rate: Achieving all 5 of the above. 
 
MDT 14 is now working towards finalization of the measure specifications. 
  

MDT 15: Initial Opioid Prescribing 

PQA launched Measure Development Team 15: Initial Opioid Prescribing 
during the PQA Annual Meeting in May 2018. The work is considered high 
priority, with expedited measure development. MDT 15 objectives are to 
develop three new initial opioid prescribing measure concepts that address 
early opioid use, which can contribute to future opioid use disorder and 
overdose. The three measures will evaluate initial opioid prescriptions for: 
Long-acting/extended release opioids; ≥50 MME per day; >7 days’ supply.  
 
Stakeholder Advisory Panel B launched in May 2018 and is providing input 
into the MDT 15 measure concepts. Information from that meeting helped 
MDT 15 reach consensus on the exclusion factors of cancer and hospice for 
the initial opioid prescription measure concepts. 
 
MDT 15 is currently reviewing the targeted opioid medications for the 
measures, and also considering different options to define “Negative 
Medication History,” –  a period of time prior to the index prescription start date 
when the individual had no prescription claims for opioids. 
 

Pharmacy-Level Measures Task Force 

The Pharmacy-Level Measures Task Force (PLTF) is drafting quality metrics 
to help evaluate a retail, community pharmacy.  
 
PQA staff conducted approximately 20 semi-structured interviews with 
members of the TF and SAP A, representing various stakeholder groups, 
during April and May. The interview process helped to further inform staff of 
both support and concerns surrounding pharmacy-level measures. 
 
The majority of stakeholders are in support of PQA developing pharmacy-level 
measures, and five themes emerged from the interviews: the need for 



standardization of pharmacy-level evaluation, a potential clinical benefit from 
information obtained at community pharmacies (e.g., point of care services), 
innate differences in similar metrics due to unique data sources, the potential 
for additional resources and focus on quality measurement at a community 
pharmacy, and potential for confusion in the market with differences in 
pharmacy-level and plan-level measures. 
 
The thematic elements helped refine and support communication around the 
Task Force objective, which is to develop standardized quality measures that 
allow for pharmacy-to-pharmacy comparisons using data across all payer 
types, including uninsured (i.e., cash transactions).  
 
The July/August meetings for the PLTF will focus on reviewing and refining 
draft measure specifications for three Proportion of Days Covered measure 
concepts: Statin Medications (PDC-STA-RX), Diabetes All-Class (PDC-DR-
RX), and Renin Angiotensin System Antagonists (PDC-RASA-RX) – with a 
goal of the task force voting in Q3 on whether to move the measure concepts 
forward for Quality Metrics Expert Panel (QMEP) review and consideration for 
draft measure testing. 
 

Specialty Pharmacy Measure Development 

PQA convened a multi-stakeholder, ad hoc panel to advise staff regarding 
specialty pharmacy measure development needs. This effort was in response to 
feedback from specialty pharmacies (SPs), plans, manufacturers, and 
accreditation organizations regarding the need for quality measures to 
demonstrate the value SPs provide and to effectively compare quality across SPs.  
 
The panel provided input on and assisted in prioritizing measure concept ideas 
that:  

• Specialty pharmacy providers believe are meaningful and that they can 
impact; and 

• Plans, PBMs, manufacturers and accrediting organizations see as valuable 
and would be willing to adopt and implement within their respective 
programs. 

 
PQA has been working with the National Association of Specialty Pharmacy 
(NASP), its Board of Directors and Clinical Outcomes Committee, to support this 
effort, and engaged additional stakeholders during a PQA-hosted workshop at the 



Asembia Specialty Pharmacy Summit to gather additional feedback on the 
measure concepts identified by the ad hoc panel. The panel members rated the 
measure concepts to assist in prioritizing the list for development.  
 
On August 7th, PQA will launch the Specialty Pharmacy Turnaround Time (SP-
TAT) Task Force. The objective for the Task Force is to develop specifications for 
a measure concept to provide a standardized way of measuring the time between 
a specialty pharmacy (SP) receiving the referral for a first fill for a new medication 
to the SP scheduling delivery of the product. Turnaround time is a metric used in 
specialty pharmacy accreditation programs and in contracts; however, 
standardization is needed to enable equitable comparisons of specialty 
pharmacies’ performance. 
 

Measure Testing Opportunities 

PQA is seeking testing partners for the draft measure, Hospital Admissions or 
Emergency Department Visits for Hypoglycemic Events Associated with 
Diabetes Medications. This outcome measure requires medical and 
prescription claims data.  
 
We are also seeking future testing partners for the initial opioid prescribing 
measure concepts being developed by MDT 15.  These measures will require 
medical and prescription claims data.   
 
Please contact Lisa Hines at LHines@PQAalliance.org if you are interested in 
learning more about these testing opportunities. 
 
 
********** 
For additional information about the MDTs, SAPs, Panels or Task Forces, please 
contact Lynn Pezzullo at lpezzullo@PQAalliance.org or Jake Galdo at 
jgaldo@PQAalliance.org. For information about measure testing, please contact 
Lisa Hines at lhines@PQAalliance.org. 
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