
Featured Speakers! 
2017 Continuing Education 

Training Institute
Experts from across North America are signing on to present at the  

7th Continuing Education Training Institute in San Antonio, April 24-16, 2017.  
More speakers will be announced in the coming weeks.

Federico Zaragoza 
Keynote  
Speaker

Vice Chancellor Economic and 
Workforce Development at Alamo 
Colleges, San Antonio, TX

Jennifer Carroll
Project Management for 

Continuing Education
Director of Corporate Services at 
Delta College, University Center, MI

Trenton Hightower
Strategic Sales for 

Colleges
Continuing Education Training 
Institute Chair/Vice President 
for Strategic Partnerships and 
Business Development at ProTrain, 
Richmond, VA

Kirk Smallwood
IT Certifications and 

Career Training
Vice President, Business 
Development, The Americas, at 
CompTIA, Washington D.C.

Dr. Victoria Steeger
National Trends and 

Leadership
Vice President, Partner 
Development and Communications 
at ProTrain, Fayetteville, NC

Chuck Havlicek
Registration Software 
Systems, Continuing 
Education Program 

Management
President at ACEware Systems, 
Inc., Topeka, KS

Suzanne Kart
Integrated Marketing, 
Digital Marketing, and 

Social Media
Director of Marketing at ProTrain, 
Bay City, MI


