
 

DISCLOSURE OF NON-GM PRODUCTS 

CUSTOMER ACKNOWLEDGEMENT FORM 
 

A copy of this signed FORM must be kept in the Customer New or Used Vehicle Sales Jacket and Vehicle 

Service History File. 
 

Part I - Non-GM Service Contract or Service Agreement 
 

Buyer/Lessee acknowledges that the dealer is selling her/him a Non-GM Service Contract (not specifically branded 

Chevrolet, Buick, GMC or Cadillac Protection).  Buyer/Lessee understands that (i) GM is not responsible for any claims 

under this non-GM service contract product and has no obligation in connection with the sale or use of this non-GM 

service contract product, and (ii) a non-GM service contract may or may not be accepted by other GM Dealerships. 

 

Name of Provider    
 

Contract #      
 

Part II - Non-GM Products/Accessories sold and/or installed by the Dealer. 
 

IMPORTANT Notice to Buyer on Vehicle Modifications 
 

Installation and operation of NON-GM PRODUCTS/ACCESSORIES on a GM vehicle may cause extensive damage to 

the vehicle, compromise its safety, interfere with the vehicle’s operation, or affect the validity of the GM New Vehicle 

Limited Warranty.  Installation of non-GM equipment, parts or accessories obtained from sources not authorized by GM, 

or modifications or alterations to a GM vehicle not defined under GM’s Service Policies and Procedures, are not 

covered under GM’s “Bumper-to-Bumper” New Vehicle Limited Warranty. The use or installation of non-GM 

equipment, parts or assemblies, installed by the Dealer or its agent and not authorized by GM, may result in a change to 

the vehicle’s design characteristics and may affect the vehicle’s ability to conform to federal motor vehicle safety 

standards. GM is not responsible for any non-GM equipment, parts or accessories, or the costs associated with the repair 

of any vehicle due to the failure of, or any defect in, any non-GM equipment, parts or accessories.  GM reserves the right 

to invalidate the affected portions of the GM “Bumper-to-Bumper” New Vehicle Limited Warranty by blocking the 

applicable warranty operations for any vehicle in the GM Warranty System that is equipped with non-GM equipment, 

parts or accessories. 

Non-GM Product Description Manufacturer’s Name Third Party Warranty Provided 

Item 1    Yes  No  

Item 2    Yes  No  

Item 3    Yes  No  

Item 4    Yes  No  

Item 5    Yes  No  

 

CUSTOMER AND DEALER ACKNOWLEDGMENT 
 

Vehicle VIN (17 digits) / / / / / / / / / / / / / / / / / 
 

Dealer Sales/Service Representative Name    
 

Customer Signature    
 

Customer Printed Name Date    
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