
 

2017 Arizona Summit on Volunteerism and Service Learning Workshop Schedule – Draft (9.29.2017) 

 
 Workshop 1 - 75 minute Workshop 2 - 75 Minute Workshop 3 – 75 Minute Workshop 4 - 75 Minute Workshop 5 - 75 Minute Workshop 6 - 75 Minute 

 
CATEGORY Thurs, 10:30 am to 11:45 am Thurs, 1:30 to 2:45 pm Thurs, 3:00 to 4:15 pm Fri. 10:45 am to 12:00 pm Friday, 1:30 to 2:45 pm Friday, 3:00 to 4:15 pm 

1 Civic 
Engagement 

 
 
 

NO WORKSHOP 

Youth Advocacy: The Key 
to a Sustainable 
Movement 
Maria Archibald, Grand 
Canyon Trust 

Best Practices of Arizona 
Volunteer Senior 
Advocacy 
Stephen Jennings, AARP 

Becoming a Diversity 
Builder:  Tapping into the 
Potential of Blind 
Employees 
Terell Welch,  
Department of Economic 
Security 

Stories from the Field: 
Creating and 
Empowering 
Communities with Youth 
Action Research 
Eve Rifkin, City High 
School  

Diamonds in the Rough – 
Achieving Community 
Health Through 
Volunteers 
Nora Lozano, Southwest 
Behavioral and Health 
Services 

2 Civic 
Engagement 

Putting Kindness into 
Action  
Krista Walker, The Be 
Kind People Project 

Civic Leadership & 
Service Demonstration: 
Project Management & 
Moodle Online Learning 
Kerry Johnson,  
Arizona Serve, 
Prescott College 

Design Thinking: 
Transforming Challenges 
into Opportunities 
Jessica Eldridge, Arizona 
State University 

Enhanced Civic 
Engagement Through 
Voluntary Collaboration 
and Capacity Building 
Roy Dawson, 
Arizona Center For 
African American 
Children 

Invest in the Future: 
Empower, Engage, and 
Optimize Youth  
Melissa Ann Santora,  
Arizona Statewide 
Independent Living 
Council 

Leadership in 
Volunteerism 
Darius Perry, Sport 
Metric LLC 

3 
Volunteer 

Recruitment/ 
Service 

Enterprise  

Volunteer Relationships - 
How to Recruit & Retain 
Great Volunteers. 
Dionne Arceneaux,  
Living Word Bible Church 
 

Fearless--Encouraging 
Volunteers to Talk About 
Their Work 
Allison Hurtado,  
CASA of Arizona 

Engaging Skilled 
Volunteers: Catch 'Em 
and Keep 'Em 
Carla Lehn,  
The Lehn Group 

Service Enterprise 101 – 
Gio Yakoo, Governor’s 
Office of Youth, Faith and 
Family 

Power up with the Get 
Involved Collaborative 
Kim French,  
Arizona State Library, 
Archives and Public 
Records, a division of 
Arizona Secretary of State 
Michele Reagan 

Inspiring Volunteer 
Retention Through 
Dynamic Budget-Friendly 
Recognition Practices 
Deanna Schlagenhaft, 
ICAN: Positive Programs 
for Youth 

4 
Volunteer 

Management
- 

Intermediate 

Conquer Your Volunteer 
Onboarding Monster! 
Kim Christman,  
University of Arizona – 
Cooperative Extension 

More Bang for Your Buck 
– Using and Maintaining 
a Successful Volunteer/ 
Intern Program 
Amy Bocks,  
AZ Attorney General’s 
Office of Victim Services 

The Volunteer 
Engagement Life Cycle 
Sally Clifford,  
Experience Matters 

Our Missing Volunteer 
Generation & How to Fill 
the Gap 
Arlene Alen,  
Chino Valley Chamber of 
Commerce 

Multi-Modal Volunteer 
Training and 
Engagement  
Jessica Dennes,  
Literacy Connects 

Working Together and 
Building Relationships at 
your Site 
Amanda Gryzkewicz, 
Jumpstart 

5 

Volunteer 
Management 
– Advanced/ 

Service 
Enterprise 

Are you fulfilling your 
Mission - or just filling 
seats?  Data driven 
Board Development 
works! 
Arlene Alen,  
Chino Valley Area 
Chamber of Commerce 

Become a Leader in 
Setting Goals, Assessing 
Outcomes and Achieving 
Continuous Program 
Improvement 
Julie Carlberg,  
Maggie’s Place 

 The Link Between Staff 
and Volunteer 
Recognition and 
Appreciation  
Linda Tailleart, 
 Catholic Charities 
Community Services AZ 

The Volunteer Factor- 
What’s Missing From 
Your Innovation 
Jackie Johnson,  
City of Phoenix 

Leveraging Employee 
Engagement 
Partnerships to Enhance 
K-12 Classrooms 
Emily Muteb,  
Freeport-McMoran 

Partnerships That Impact 
Neighborhood Schools 
Tracey Beal,  
School Connect 

6 
Volunteer 

Management 
Academy-
Beginner 

VMA 1: PLANNING FOR 
STRATEGIC 
ENGAGEMENT – Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 
Museum 

VMA 2: ATTRACTING 
AND ONBOARDING A 
VOLUNTEER 
WORKFORCE – Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 
Museum 

VMA 3: PREPARING 
VOLUNTEERS FOR THEIR 
ROLES– Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 
Museum 

VMA 4: DOCUMENT 
VOLUNTEER 
INVOLVEMENT– – Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 
Museum 

VMA 5: MANAGING 
VOLUNTEER 
PERFORMANCE AND 
IMPACT– Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 
Museum 

VMA 6: 
ACKNOWLEDGING, 
CELEBRATING AND 
SUSTAINING VOLUNTEER 
INVOLVEMENT – Nicole 
Armstrong- Best, City of 
Phoenix Pueblo Grande 



 
      

KEY – BLUE BACKGROUND (Youth Friendly Workshops!) 
 
  

Museum 

7 
 

Service-
Learning 

Introduction to Service 
Learning 
Teresa DePadri-Buri 
Arizona Department of 
Education 

Transforming an 
Experience: Utilizing 
Critical Reflection to 
Deepen Learning 
Erica Schwartzmann,  
ASU, Mary Lou Fulton 
Teacher College, 
Engagement Programs 

C3 Framework: Using 
Service-Learning to meet 
Dimension 4 
Tammy Waller 
Arizona Department of 
Education  

Presto Chango... 
Abracadabra...Turning 
Community Service into 
Service-Learning 
Deb Ruiz,  
Arizona State University 

“Be the Change” – 
Personal Identity 
through Service Learning 
Jake Gunnoe,  
Leadership Society of 
Arizona 

How to be a 
Changemaker in a Day! 
Nicole Kessler-Snook 
Changemaker High 
School - Tucson 

8 Service-
Learning 

Measuring the 
Effectiveness of Your 
Volunteer Program 
Chloe Silva, ASU Lodestar 
Center for Philanthropy 
and Nonprofit Innovation 

Developing Meaningful 
Service Learning 
Jen Luke, 
ASU, Mary Lou Fulton 
Teacher College 
 

Gaining buy-in for 
Service-learning from 
School Administrators 
Karen Grose  
Tres Rios Service 
Academy 

From Volunteer to 
Advocate: Colorado 
Plateau Service Learning 
Michael Chizhov,  
Grand Canyon Trust 
 

You Are the Key! Making 
Service Count as Service-
Learning 
Dawn Rhodes,  
Mesa Community College 

Idea to implementation 
or Nat Geo 
Tammy Waller 
Arizona Department of 
Education 

9 Community 
Issues 

Combatting Compassion 
Fatigue & Burnout  
Gina Hansen,  
Pima Animal Care 
Center/SAVMA 

Before They Learn The 
Hard Way 
Claudia Gilburd,  
Teen Law School 

AZ Angel Initiative 
Terrilyn Miller,  
Governor’s Office of 
Youth, Faith and Family 

Human Trafficking in 
Arizona – Amanda Webb, 
Governor’s Office of 
Youth, Faith and Family 

School Based Prevention 
Education Programs 
Jenna Schroyer and Nikki 
Lazarus-Green 
Governor’s Office of 
Youth, Faith and Family 

Promoting Your Cause 
Zephryn Conte, 
Environarts, Inc. 

10 
 

Community 
Issues 

 

Arizona AmeriCorps! 
Living Well on the Living 
Allowance! Diane 
Dudley, Governor’s Office 
of Youth, Faith and 
Family 

 
 
 

 
NO WORKSHOP 

Sustaining Volunteer 
Programming: 
Individuals with 
Disabilities are an ASSET!  
Shelley Baudean, 
Governor’s Office of 
Youth, Faith and Family 

Innovation Starts from 
Scratch: Volunteer 
Mentoring and Building 
Resiliency in Child 
Survivors 
Diana Garcia, 
NAU, Family Violence 
Institute 

“Soft Skills” and the 
Great Divide 
Zephryn Conte, 
Environarts, Inc. 

Strength-Based 
Approach to Working 
With Youth  
Faith Wagner, 
Arizona State University 

11 Of Special 
Interest 

Youth Thrive: Providing 
Protection from 
Childhood Trauma 
Sandi Cimino,  
The Well-Made Bed, LLC 

Harnessing and 
Assessing Quality 
Research 
Megan Brown, ASU 
School of Social Work 

Building Your Path: 
Service and Beyond 
Erica Schwartzmann,  
ASU, Mary Lou Fulton 
Teacher College, 
Engagement Programs 

Everyone’s a Grant 
Writer 
Jeremiah Smith, 
Everyone, Inc.  

AmeriCorps – Pipeline to 
Employment 
David Schlinkert, 
ASU Morrison Institute 
for Public Policy 

Planning & Executing 
Good Meetings & Great 
Events 
Franny Sharpe,  
AZ Center for Afterschool 
Excellence 

12 Of Special 
Interest  

 
 

NO WORKSHOP 

Meaningful Volunteer 
Recognition  
Barry Altland, Head, 
Heart and Hands 
Engagement Collective 

Developing a Coaching 
Relationship 
Barry Altland, Head, 
Heart and Hands 
Engagement Collective 
 

Put Your Oxygen Mask 
on First...Taking Care of 
Yourself As You Help 
Others 
Alex Gabaldon,  
Commission on 
Volunteerism 

Providing Feedback on 
Performance  
Barry Altland, Head, 
Heart and Hands 
Engagement Collective 
 

Networking 101 
Robin Hanson, Alliance of 
Arizona Nonprofits 



  


