
For Immediate Release 
 
BSM Consulting Announces Judy Williams as New Company 
President  
 
INCLINE VILLAGE, Nev. — June 1, 2018 — BSM Consulting, a recognized 
global consulting firm serving the health care industry for nearly 40 years, 
officially named Judy Williams as its new company president, effective today. 
Former BSM president Bruce Maller will remain active in the company, 
continuing to serve as CEO, board chair, and executive consultant.  
 
Williams has spent the past 16 years in a variety  
of leadership positions with Allergan, most recently  
serving as associate vice president of business practice 
operations and reimbursement for the BOTOX® 
therapeutic franchise. In that role, she led a national 
team of provider-facing business practice specialists  
and was responsible for innovative strategies focused 
on accelerating patient access. Williams is known for  
her transparent leadership style, strategic business 
approach, and strong commitment to customers —  
skills she has cultivated in a diverse, international 
pharmaceutical career spanning more than 25 years. 
 
“Having known Bruce and some of the talented BSM family for a number of years 
as a client, I could not be more excited to get to work in my role as president,” 
Williams said. “It’s an incredible opportunity to help lead this company into the 
future and build on its amazing legacy of success while, of course, continuing to 
honor the strong family values that have made BSM what it is today.” 
 
As president, Williams is responsible for working closely with the CEO and the 
executive leadership team to provide operational management for BSM. More 
specifically, she will manage and oversee all company activities, including 
business planning, operations, all business lines, financial operations, staff 
management, vendor relations, information technology, and general 
administrative services. Further, she will assist in setting and executing company 
strategic plans. Williams will work out of BSM’s Phoenix office.  
 
Williams replaces Maller as president, a role he has held since founding BSM 
Consulting in 1978. Maller will still be heavily involved in BSM’s daily operations, 
serving as CEO, working closely with the consultant team, and devoting 
significant time to consulting with clients.  
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“As you might imagine, this has been an emotional, yet 
heartwarming, journey for me,” Maller said. “I am 
confident in this decision, as Judy has been a close 
friend and partner to BSM for many years. She knows 
us well and has great respect and admiration for our 
people, business model, values, and culture. I’m at 
peace knowing this is the right thing for Judy, me, and 
most importantly, the BSM team.” 
 
This hierarchy change comes as BSM Consulting 
follows a thoughtful strategic growth plan. Earlier this 
year BSM acquired Progressive Surgical Solutions, a 
consulting firm that specializes in the development and 

management of ambulatory surgery centers. In 2017, BSM acquired Rose & 
Associates, a consulting firm that assists eye care providers with billing, coding, 
and compliance issues; and expanded its in-house aesthetic medicine team. The 
BSM team has almost doubled in size in the past three years, employing nearly 
60 individuals today.  
 
About BSM Consulting: With nearly 40 years of consulting experience in health 
care, BSM Consulting helps its clients find solutions to the financial, operational, 
and strategic challenges in an ever-changing market. BSM's knowledgeable and 
experienced team of consultants is dedicated to serving its diverse client base in 
a thoughtful, sensitive, and comprehensive manner. Founded in 1978, BSM 
Consulting still adheres to its original goal — providing clients with business 
management tools and resources that enhance their ability to make better 
business decisions. Learn more: www.bsmconsulting.com. 
 
Media contact: Carolyn Hooper, (775) 298-7733, chooper@bsmconsulting.com 
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