
 

 
March 7, 2017 
 
Norberto Duenas 
City Manager 
200 East Santa Clara Street 
San Jose, CA 95110 
 
Delivered via E-mail 
 
Dear Mr. Duenas: 
 
We write to express our deep frustration with the lack of communication and 
responsiveness of City as it relates to the issue of the reported miscalculation of 
FSLA for purposes of calculating pension benefits.   
 
Our affected members have informed us that they have repeatedly contacted the 
Department of Finance to get an exact accounting of: 

• how the miscalculations were made, 
• how those miscalculations affected payments to retirees, 
• how the City arrived at the amounts owed by retirees or owed to the 

Retirement fund. 
They have yet to be given a response.  Likewise, this Association has attempted to 
obtain this information. We have yet to receive a response.  At least week’s Police 
& Fire Retirement Board meeting, the Board stated that they too have attempted 
to obtain this information.  They have yet to receive a response. 
 
Any 4th grade student knows you have to show your work on your math 
problems.  Certainly the standard for the Department of Finance exceeds 4th grade 
standards.   
 
If the miscalculated payments are in fact true, the City has made an egregious 
mistake that is affecting the lives of many.  The fact that the process to correct 
that mistake has exceeded seven years is even more egregious.  Now, to have the 
City department responsible for fixing this problem not provide anyone 
information is a slap in the face to the retirees and Retirement Board members 
who trusted the Department of Finance to handle this matter in a professional 
manner.   
 
Until the City is able to demonstrate exactly how they determined the amounts 
owed due to the City’s negligent miscalculation of FSLA pay for each individual, 
we are instructing our members to not reimburse the City for its mistake in any 
fashion.  Further, we are exploring our options as it relates to the actions taken by 
the Retirement Board to “fix” the miscalculated pension amounts given that the 
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Board took action on the Department of Finance’s word, as opposed to the 
detailed documentation of how the new payments were calculated.   
 
Simply, the Department of Finance was wrong before, how do we know that they 
are not wrong again? 
 
We are urging you to instruct any city representative who is able to provide us 
with the information to do so immediately.  We currently have multiple Public 
Records Act requests into the City, yet all we have received is a memorandum 
less than three pages long without any detail whatsoever.  This is not sufficient.   
 
We appreciate your time and attention to this matter.  If you have any questions, 
please feel free to contact me directly at (408) 857-2045. 
 
Sincerely, 
 
 

 
Mike Alford 
President 


