As many of you know, SportsWareOnLine uses floating licenses. This allows you to share a license between athletic trainers if they are not using the program at the same time. In some situations, SportsWare was not correctly checking the number of logged-in users against their license count. The current release corrects this. The following document will walk you through the steps to ensure you have forced user logout rights and what will happen when a user is forced out. 

Note – only account administrators have the ability to enable access to this feature. 

Within the User Account screen, you will see a checkbox that allows the administrator to assign forced logout rights to any users currently in the system. This is the last checkbox under Program functions. 
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 At the dashboard screen you will see the users that are currently logged in, along with the time they have been idle. Only the admin or a user the admin has given forced logout rights to will see the “Force Logout” in the first column. 

[image: C:\Users\lisa.jones\AppData\Local\Microsoft\Windows\INetCacheContent.Word\Capture_3 .png]

If you are forced out by an admin, you will see a notification message. Don’t worry, your work will be saved. 
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Message from webpage

! Sorry, but you have been logged out by another user.
Don't wrry, your work has been saved!
Possible reasons for logout:

1) Another user forced you out to free up a license.
2) Another user logged in under your SWOL credentials.

Please contact your insftution's administrator for further assistance.





