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Coach’s Portal 
A common task for athletic trainers is communicating the athlete status to coaches.  Previously 
this was done by printing and distributing coach’s reports.  SportsWareOnLine allows athletic 
trainers to set up coaches as users and define the sports they have access to.  Adding coaches 
allows them to instantly view their athlete’s current status and contact information, eliminating 
the need for athletic trainers to distribute daily coach’s reports. 

The coaches also can print coach’s reports, travel reports, and team rosters or access the 
information from mobile devices. This eliminates the need for binders when traveling with the 
team. 

First Time Logging In 
A coach must first have a profile created for them by an administrator on the account. Once the 
profile is created, the coach must create a password to log in. To set up a new password, follow 
these steps: 

1. Go to www.swol123.net. 
2. Insert your email address. 
3. Click the Reset Password button. 

                                                      

 

4. The following message will appear. Check your email within 24 hours. 



SportsWareOnLine™ User Manual 

 Page 2 of 8 

 

 

5. Open the email from CSMi. 
6. Click on the link to reset your password. 

 

 

7. Enter your email address. 
 

8. Enter a password that meets the requirements displayed below the password fields. 
Note: You can change them once you enter SportsWareOnLine for the first time 
under Institution. 

 

 

9. Click the Save button in the upper right corner of the screen.    
 

10. Insert your email address and password to log in. 
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Coach’s Dashboard Screen 

 

The Coach’s Dashboard screen shows the different links for reports a coach can run. They also 
can see a list of athletes and their status for games and practice. If the coach handles more than 
one sport at the school, they have a drop down menu at the top that they use to change from 
sport to sport. 

 

Reports 

 

Clicking on the link will open the report. It can be downloaded or printed. 

 

 Roster report displays a list of the athlete’s name, address, and phone number  
 Travel report displays the athlete’s emergency contacts, insurance information 

and medical information  
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 Paperwork report displays the athletes and the expiration date of their 
paperwork 

 Paperwork (expired) report displays the report for athletes with expired 
paperwork dates  

 

Practice and Game Reports 

 
Clicking the report link next to Practice Not Full Go will open a report with: 

 Name of athlete(s) 
 Game and practice status (shows only athletes that have a practice status other than 

full go) 
 Side affected, body part, and injury  
 Status notes provided by athletic training staff 

Clicking the report link next to Games Not Full Go will open up a report with:  

 Name of athlete(s) 
 Game and practice status (shows only athletes that have a game status other than full 

go) 
 Side affected, body part and injury  
 Status notes provided by athletic training staff 
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Athlete Tab 

 
 
Clicking on the Athlete tab in the top left corner will allow a coach to access the entire roster for 
their team. 
 

 
 
From there, they can click the View link next to an individual’s name and that will open a report 
with: 

 Practice and game status 

 Current open injuries 

 The athlete’s contact, emergency, and insurance information  

 Athlete’s medical alerts and doctor. 
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Coach’s Portal on the Mobile Site 

 

Coaches can even access this information on their smart phone through the SportsWareOnLine 
mobile site. Go to m.swol123.net and log in with the same email and password as you would for 
the main site. 

Dashboard Screen 

 

Once logged in, click on the Athlete Status icon to access the athletes’ information. 
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Athlete Status 

 

From there you can view a quick snapshot of game and practice status for your athletes. Clicking 
on an athlete’s name will allow you to access details on: 

 Game and practice status 
 Medical alerts 
 Athlete’s primary and emergency contact info  
 Insurance info and insurance card if it’s been uploaded into their profile  

Phone numbers in this section are hyperlinks. Clicking the number will place the call. 
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Roster Access 

 

To search for information for a specific athlete, click the View link and then search alphabetically 
by first letter in the athlete’s last name to access the athlete’s: 

 Game and practice status 
 Medical alerts 
 Athlete’s primary and emergency contact info 
 Insurance info and insurance card 

Pre-Season Clearance 

 

Coaches can also access a list of athletes who have not been cleared to play for completion of 
their preseason information as indicated by the athletic training staff. 
 


