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In this course we will examine questions about generational 

differences in the workplace. It is important to better 

understand the needs and differences of various 

generational age groups so that professionals are best able 

to communicate and support children. We will discuss the 

influences of various generational differences as well as the 

often mistaken assumptions we have regarding specific age 

groups. This course is designed to challenge your current 

beliefs about various age groups and challenge you to think 

differently about generational differences to best support 

continuous quality improvement of the professional.


