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Alberta HUB, in collaboration with provincial staff and partner organizations in the Alberta HUB Region, 
has initiated an exploration of very high-speed (gigabit) Broadband opportunities, needs, benefits and 
strategic approaches relevant to the Alberta HUB Region and local municipalities within it.  
 
Accessible, affordable and reliable high-speed Broadband services, provided in a coordinated and 
interconnected system, is fundamental to supporting economic competitiveness locally and regionally, 
enabling greater social connectedness and well-being of the Region’s population, supporting education, 
health and community service delivery and promoting environmental sustainability across the Region.  
 
High-speed Broadband services provide foundational infrastructure for community prosperity, resiliency 
and quality of life – not unlike roads, electricity, water and wastewater and other essential utilities that 
support economic activity and community life. 
 
“The need of high-speed Broadband services, at affordable prices, is viewed as a foundation for economic 
development and competitiveness across North America.” 
 
“The internet facilitates the move from an industrial to a knowledge--‐based society, from a society 
Based on physical effort to One based on mental effort, and from Reliance on limited material resources 
dependence to virtually unlimited intangible resources”. 
 
The purpose of this survey is to identify the current state of Broadband and its effect on the business 
community in the Alberta HUB Region and ultimately, informing regional and local decision-makers 
about issues and options at local and Region-wide levels to strengthen the delivery and affordability of 
highspeed Broadband services across the region.  
 
 
 
Business Name __________________________________________ 
 
Industry   _______________________________________________ 
 
Name _________ _________________________________________ 
 
Number of employees _____________________________________ 
 
Community ______________________________________________ 
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Current Broadband service levels 
 
Provider (current) _________________________________________ 
 
Other Providers available ___________________________________ 
________________________________________________________ 
 
 
If possible:  Upload Speed ___________________________________ 
                     Download Speed _________________________________ 
                     Cost (Monthly) ___________________________________ 
 
 
 
 
Are your current service levels holding you back from growth or inhibiting your services? 
(this involves upload/download speeds, costs) Please explain how. 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
 
 
Do you see the need on increasing your current level of service over the next 3, 5 or 10 years? 
 
_________________________________________________________________________ 

____________________________________________________________ 
 
 
 
 
Thank you for your time on this and if you have any questions or comments please contact: 
 
Bob Bezpalko 
Executive Director 
Alberta HUB 

bobbezpalko@albertahub.com 
 
cell  780 -614 - 3715 
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