Lowisiarea

LCUL’s Orientation Evaluation Summary

Please rate the overall 2017 LCUL Orientation experience.
1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree Rating Score

This program met or exceeded my expectations 4.4
The presented information was useful & informative 4.5
| learned (or was reminded of) league services | was unaware of 4.9
| left with clear take-aways that | can use immediately 4.7
| gained valuable networking experiences with LCUL staff & my peers 4.4
Comments:

e The League needs to be proud and very loud with high energy when spreading the
benefits of League membership.

e | thought the program was beneficial and feel it needs to be delivered to the masses.

e | really liked how each table talked about the different products that the league had to
offer. This way you can place the face with the name.

e | didn't really like the moving from table to table. However | do believe that was the best
format to get the message across and | liked getting giveaways from each table.

e | think this was a great win. Looking forward to doing it again.

e This was a great addition to the GAC.

e Awesome orientation!

This is a program that we plan to make an annual event. What suggestions do you have for
improving our Orientation?

| wouldn't change a thing! 40%
| suggest the following changes (submit suggestions in comment box below) 60%
Suggestions:

e Some tables took longer than ten minutes, some tables hit the 10 minutes right on the
mark. For next year, | would suggest 15 intervals and room with a reasonable AC
temperature. After 20 minutes | felt as if | was in Antarctica rather than South LA.

e Allow more time for the orientation. Maybe half a day. It was rushed at the end, and |
feel like | wasn't able to grasp all of the information because the league staff that was
presenting information had to rush through. And they may have forgotten something
that could have been important information to an attendee!

e | think this should be presented at the Chapter level annually and be part of the general
session (not a break-out session) at the convention.

e This is important info that needs to reach many!
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| think a power point presentation and a League staffer to present the power point
would be great at a chapter level.

I think a power point along with League staff to present during the general session of the
annual conference would reach a great cross-section on members.

A few more minutes per subject! Perhaps more space between tables so you don't hear
discussion from each group.

A little more time at each station and maybe have a laptop at each station to show how
to access the info on the internet.

Don't have it at every LA GAC. I'd like to see it move around with different events so
more people can get exposure to the services.

Loved the energy and teamwork.

Please consider offering again with a little longer time for each table, | felt rushed at the
end. No matter though | now know who to contact at the League for what | may need in
my work at the local level. Thanks!

Just a little more time at the tables. There were a few where we got cut off when the
LCUL staff still had more information to share, or we didn't have an adequate amount of
time for questions. | loved the idea regardless!

Please share any additional comments you have regarding any aspect of this Orientation
program.

The orientation was definitely a great idea and should definitely be offered again. Great
job!

The info shared was great and beneficial to the ones that attended.

Need to figure out creative ways to deliver to the League membership.

Really enjoyed this!

It was a good orientation and refresher.

Please send out a listing from the vendor relations session. | tried to write them all down
but I'm not sure if | got them all.

Offering this via teleconferencing would be great. It could be one area a month, "The
League in 15 minutes" or "The League over a Coffee" or something like that. The leader
of that function could give an overview of what is offered and end with an update.

| enjoyed the way we were "grouped" together and the way we moved around the
different tables. The only improvement | fell was towards the end we had to rush
through the final tables and we were not able to get the full presentation from the
presenters.

I wouldn't recommend more than annually. Maybe even at chapter events or LCUL
convention.



We often use recommendations from attendees to plan future league programs. Please share
any suggestions of training/education/informative programs topics you'd like to see added to
our calendar.

e | am very excited to hear that you're starting to consider video conferencing for an
option to in person workshops.

e | have always found completing the CUNA awards applications to be challenging. Maybe
have training just on that. What do the judges look for? etc...

e Data Collection/Analysis

e Modernizing Processes/Efficiency



