
Whittemore Center Arena at UNH 
Senior Lead Ice Operations Supervisor 
 

This position is responsible for leading the daily operations at the Whittemore Center Arena.  To be 
successful in the department, the Senior Supervisor is expected to provide leadership, guidance and 
direction to the Operations Team at the Arena.  The Supervisor is responsible for working as a 
primary member of the Ice Rink Operations Team and ensuring that risk management policies and 
protocols are followed during daily Arena operations. This role is vital to ensuring the best ice, 
successful events and positive customer experiences.  
All candidates must possess a working knowledge of, and experience with, all ice operations, a 
strong work ethic, a high level of professionalism and a commitment to the University and their fellow 
Team Members on the staff.   
--------------------------------------------------------------------------------------- 
The position is also responsible for: 

 The primary role will be as a Zamboni Operator and Ice Technician, which will include working 
Division I games 

 Working with Professional Staff and lead part-time staff in daily operational and numerous 
maintenance tasks, including ice resurfacing, facility maintenance, and various tasks to meet 
user group needs  

 May help lead part-time staff in Arena conversion and changeovers ensuring risk management 
and safety protocols are followed  

 Lead event setup for varsity and non-ice events  

 Prioritize and assign operational tasks for hourly staff to complete during shifts 

 Work with other WCA professional staff to identify facility and maintenance needs 
 
Provide leadership for hourly personnel efforts for the department, including: 

 Helping to train hourly staff in the proper operation of equipment used to maintain the ice 

 Training hourly staff in use of various power tools and PPE used within the WCA 

 Ensure hourly staff work safely within established risk management protocols 
 
Additional administrative duties may include: 

 Assist with the training, supervising and evaluating of part-time operations personnel 

 Helping to develop weekly operations and changeover staff schedules 

 Organize changeover materials and supplies after events in accordance with fire department 
and safety protocols following all events  

 Maintain active inventory of changeover materials and supplies  
 
Minimum Qualifications 

 Associates degree or 2 years of relevant experience in a multi-purpose facility 

 Experience with ice rink operations 

 Must be available to work flexible hours, including nights, weekends and holidays 
 
Applications will be accepted immediately and position will remain open until filled.   
---------------------------------------------- 

This is a full-time seasonal position (up to 40 hours/week) with a competitive rate that starts 
immediately and goes through mid-April. 
For any questions and to apply, please send cover letter, resume and references to: 
Dan French, Manager 
Whittemore Center Arena at University of New Hampshire 
Daniel.French@UNH.edu 
Cell: (603) 381-5428 
Office: (603) 862-4403 

mailto:Daniel.French@UNH.edu

